MUHUCTEPCTBO TPY A U COLIMAJILHOM 3AILITHI POCCUMCKON ®EJEPALIMNA
[TPUKA3
oT 24 Hosi6ps 2014 r. N 9351
Ob YTBEPXJIEHUU ITPUMEPHOTI' O ITOPAZIKA
[TPEJIOCTABJIEHW S COLIMAJIBHBIX VCIIYT B CTALIMOHAPHOM ®OPME
COIUHAJIBHOI'O OBCJIYXXNBAHUSA

B cootrBerctBum ¢ noanyHnkrom 5.2.97(5) ITonoxxennus o MuHUCTEPCTBE TpyJa M COLMAJIBHOM 3alllUThI
Poccuiickoit @enepaunu, yrBepKaeHHOro nocraHoriaeHuem [IpaBurenscrBa Poccuiickoit deaepaiuu oT
19 urons 2012 r. N 610 (Cobpanue 3akonoaarenscta Poccuiickoit ®enepanuu, 2012, N 26, cr. 3528;
2013, N 22, ct. 2809; N 36, cT. 4578; N 37, c1. 4703; N 45, cT. 5822; N 46, ct. 5952; 2014, N 21, cT.
2710; N 26, ct. 3577; N 29, cT. 4160; N 32, ct. 4499; N 36, ct. 4868), npuka3piBaio:

1. YTBepauth npunaraemolii [IpumMepHbIi DOPSAOK MPEAOCTABICHHS COMANIBHBIX YCIYT B CTAlIMOHAPHOM
(dbopMe conaabLHOro 00CTyKUBaHUS.

2. Hacrosamuii npuka3 Bctynaet B cuity ¢ 1 saBaps 2015 rona.

Munuctp

M.A. TOITWJIMH

YTBepxkeH

MprKa3oM MuHHCTEPCTBA TPy Ia

Y COLIMAIbHOM 3aIUThI

Poccuiickoit ®enepanun

ot 24 Hos0ps 2014 r. N 935H

[IPUMEPHBIN TTOPSIJJOK

IIPEJIOCTABJIEHUS COLIMAJIBHBIX YCIIVT B CTALIMOHAPHOU ®OPME

COLUAJIBHOI'O OBCJIYXXKMBAHUA

1. IlpumepHBINi MOPAJOK NPEIOCTABICHHUS COLMAIBHBIX YCIYr B CTallMOHApHOH (hopMe colManibHOTO
oOciyxuBaHus (nanee - IlpuMepHbIl MOPAIOK) OIpeAenseT MpaBuUiia MPEIOCTABIEHUS COIMAIbHBIX
ycIyr B CTallMOHapHOW ¢opMme colMaabHOro oOcimyxkuBaHMs rpaxjaaHaMm Poccuiickoit denepanyu,
MHOCTPAaHHBIM TpaXkJaHaM M JMIaM O0e3 TpakJaHCTBa, MOCTOSHHO MPOXHUBAIOUIMM Ha TEPPUTOPHUU
Poccuiickoit ®@enepanun, OexeHllaM, KOTOpble MpPHU3HAHBI HYXJAOUMMHUCA B  COLMAIbHOM
00CITy’kKMBaHUM B CTAl[MOHAPHOW (OpME COLMAIBHOIO OOCIYKMBAHHUS M KOTOPBIM MPENOCTABISAETCS
collMajbHas yCIIyra Uil COIMANbHbBIE YCIYTH (Jjaee - MoaydaTelu COUUaIbHBIX YCIIYT).

2. ComnmanpHoe OOCTY)KMBaHHE B CTAllMOHAPHOU (opMe COIMAIBLHOTO OOCTY>KUBaHUSI BKJIIOYAET B ceOs
JEATENBHOCTh 110 TNPEAOCTaBICHUIO COLMAIBHBIX YCIYr IOJy4YaTeNssM COLMAIBHBIX YCIYTr, KOTOpasd
HaIpaBJieHa Ha YJIy4lleHUE YCIOBUN UX KU3HEEATEIbHOCTH.

3. Ilpu ompeneneHUH HEOOXOMUMBIX TPaKJAHWHY BUAOB COLMAIBHBIX YCIYT, HPEJOCTAaBISEMBIX B
CTallMOHApHOM (¢opMe COLMAIBHOIO OOCTYXUBAaHUS, YUYHUTHIBAETCS HYXJAA€MOCTb IOJydaTess
COILIMAJIBHBIX YCIIYT B MOJYYEHUU TAKUX YCIYT, XapaKTep 00CTOSTENbCTB, KOTOPhIE YXYALIAIOT UM MOTYT
YXYALUTH YCIOBUSI €T0 KUZHEAEATEIIbHOCTH.

4. Jlns paccMOTpeHHs BOIpoOca O MPEJOCTaBICHUU COLMAJIBHBIX YCIYyT B CTallMOHapHOW ¢opme
COLIMAJILHOTO OOCITY)KMBAaHUS IOJA€TCs B IUCbMEHHOM WM DSJEKTPOHHON ¢opMme 3asBiIeHHE O
MPEOCTaBIEHUH COLMAIBHBIX YCIYT, COCTaBlIeHHOE MO (hopMe, YTBEPKICHHOH nprkazoM MuHKCTepCTBa
TpyJa u counanbHoi 3ammuThl Poccuiickoit ®denepannu ot 28 mapra 2014 r. N 1591 "O6 yTBepxaeHun
(bopMBI 3asBJICHUS O MPEJOCTaBICHUM COLMAIBHBIX ycayr" (3apeructpupoBaH Munioctom Poccun 26
Mmas 2014 r. N 32430) (manee - 3asBICHHE).

[lonydarenu couuaNbHBIX YCIYI BIPAaBE Y4acTBOBAaTh B IPAaBOOTHOLIEHUSAX [0 IPEIOCTABICHUIO
COLIMAJIbHBIX YCIIYT B CTallMOHApHOHN (popMe COLMaIbHOr0 00CTyKUBAHUS JIMYHO JTHUOO0 Yepe3 3aKOHHOTO
IIpeicTaBuTeNs (Janee - npeacraButensb). [Ipu 3ToM aMYHOE yyacTHe MojaydaTesedl COLMAIbHBIX YCIIyT
HE JIMIIAeT MX I[paBa MMETh NPEICTABUTENA, PABHO KAaK M YYacTHE MPEACTABUTENS HE JIMIIAET
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MoJiyyaTese COLMANbHBIX YCIYr IpaBa Ha JMYHOE YYacTUE B MPABOOTHOMICHUSX IO TMOJYyYEHHIO
COLIMAJIbHBIX YCIIYT.

5. [IpuMepHBIi MOPSATOK BKIIFOYAET B c€0s CIACAYIOIINE ICHCTBUS:

1) npunsiTHE 3as8BIICHUS;

2) wuHbOpMUpPOBAaHHE O TMOPSJIKE MPEIOCTABICHUS COLMAIBHBIX YCIYr B CTalMOHAapHOW (dopme
COLIMAJIBHOTO OOCTYXKMBaHUS, BUIAX COLMAIBHBIX YCIYT, CPOKaxX, YCIOBHUSX WX TNPEAOCTABICHHS, O
Tapudax Ha STU YCIYTH U 00 UX CTOMMOCTH JJSl MOJyYaTess COLHUANbHBIX YCIYT, O BO3MOXXHOCTH
MOJIYYEHUS ITHX yCIYyT OECIIaTHO;

3) pa3bsiCHEHHE MOIY4aTeN0 COLMANBHBIX YCIYT WIH €0 MPEACTaBUTENIO MOPSAIKA IpHUeMa IOKYMEHTOB,
KOTOPBIE JIOJDKHBI OBITh TPEACTABICHBI Ul MPU3HAHUS TPAXKAAHWHA HYKIAIOIUMCS B COLMAIBHOM
00CITy’KMBaHUM U MPUHATHS PELIECHUS O MPEJOCTAaBICHUHM COIHMAIbHBIX YCIYT B CTalMOHApHOW (dopme
COILIMAJIEHOTO 00CITY)KUBaHUS;

4) aHanu3 NPEACTABICHHBIX TOKYMEHTOB, HEOOXOMUMBIX JUISl MPUHATUS PEHICHUS O MPEOCTaBICHHUU
COIMAIIBHBIX YCIYT B CTAIlMOHApHOW (opMe CcOIuanbHOro OOCTY)KMBaHUWS, M TPHUHITAE PEUICHUS O
MIPEIOCTABIEHUU COIMAIBHBIX YCIYT B CTAllMOHAPHON (popMe COLMATBLHOTO OOCTYKHBAHUS MOJIy4aTeTo
COIMAIIBHBIX YCIYT OO pemieHus 00 OTKa3e B MPEJOCTaBICHUH COLMAIBHBIX YCIYr B CTAI[MOHAPHOM
¢dbopMe commanbHOro 00CTyKUBAHUSL B COOTBETCTBUH C HacThi0 2 cTtaThu 15 denepanbHOro 3aKoHa ot 28
nexabpst 2013 r. N 442-03 "OO6 ocHOBax COIMAJIBHOTO OOCITY)KMBaHHUS TpakaaH B Poccuiickoit
Oenepanun" (Cobpanue 3akoHoAaTenbcTBa Poccuiickoit @eaepanum, 2013, N 52, ct. 7007; 2014, N 30,
cT. 4257) (nanee - denepaibHBIA 3aKOH);

5) cocTaBlieHWE WHIUBUAYAIbHOW MPOTPaMMbl MPEIOCTABICHUS COIMAIBHBIX YCIyr (Inamee -
UHIUBUAYaJIbHAS [IPOrpaMMa);

6) 3aKJIIOUeHHUE JOrOBOpa O MPEJOCTABICHUH COLUAIBHBIX YCIYT B CTAllHOHAPHON (OpME COLMATBLHOTO
OOCITy’)KUBaHHSI MEXIY TOCTABIIMKOM COLMAIBHBIX YCIYyr W TOJy4aTelieM COIHMAJIbHBIX YCIYT
(npencraBuTeneM) (janee - J0rOBOP);

7) TpenocTaBlIeHUE IOJIy4aTeNI0 COLMAJIbHBIX YCIYr COLMAIBHBIX YCIYyr B CTallMOHApHON ¢opme
COLIMAJIBHOTO OOCITY’)KHBAaHUS B COOTBETCTBUHU C 3aKJIFOUEHHBIM JIOTOBOPOM;

8) mpekpaileHue TMPEIOCTABICHUS COIUATBHBIX YCIyr B CTallMOHApPHOW (OpME COIMAIBHOTO
OOCITy’)KUBaHMs B CBSI3M C BO3HUKHOBEHHEM OCHOBaHMM, MPEeIyCMOTpEeHHBIX nyHkToM 38 IIpumepHoro
MOpsJIKA.

6. Cpoku BBINOJIHEHMS JEHCTBUM, NPELYyCMOTPEHHBIX NYHKTOM 5 IIpuMepHOro mnopsaka, HE MOTYT
MIPEBBILIATh CPOKU, YCTAHOBJIEHHbBIE 3aKOHOAATEIbHBIMA U MHBIMH HOPMAaTHUBHBIMU NPABOBBIMU aKTaMH
Poccuiickoit @enepanuu u cyobektoB Poccuiickoit deneparum.

Bpems peasmmzanum neicTBuil, MpeAyCMOTPEHHBIX NOANYHKTamMu 1 - 3 myHkra 5 IIpumepHoro nopsjka,
HE JIOJKHO MPEBBIATh 15 MUHYT ¢ MOMEHTA MOCTYIIJIEHUS 3asBICHUS.

Cpok peanusanuu JeHCTBUI, MPEeIyCMOTPEHHBIX NOANYHKTOM 4 myHkTa 5 [IpumepHoro mopsiaka, He
JIOJDKEH MpeBbIaTh 5 pabouux aAHed <1> co JHS MojauM 3asBJICHUS U JTOKYMEHTOB, HEOOXOIUMBIX JJIs
NPUHATHST PEIICHUs O TMPEAOCTaBICHUM COLMANBHBIX YCIYr B CTAallMOHApHOW (opMe COLMATBLHOTO
o0CITyKHBaHUSI.

<1> Yacrts 2 cratbu 15 PenepanabHOro 3aKoHa.

Cpok peanMzanuu ACUCTBUIN, NPETYCMOTPEHHBIX HOANYHKTOM 5 myHKTa 5 IIpumepHOro mopsiaka, He
noJpKeH npeBbimarh 10 pabouunx nHeit <1> co AHA MojauM 3asiBICHUS U TOKYMEHTOB, HEOOXOIUMBIX JIJIst
NPUHATHUST PEIICHUsS O TMPEAOCTaBICHUHM COIUAIBHBIX YCIYyr B CTallMOHApHOW (opMe COLMAIBLHOTO
o0CITyKHBaHUSI.

<1> Yacrts 4 cratbu 16 PenepanabHOro 3aKoHa.

Cpok peanMzanuu AEHUCTBUN, NMPELYCMOTPEHHBIX NOANYHKTOM 6 myHKTa 5 IIpumepHOro mopsiaka, He
JOJDKEH IMpeBpllIaTh 1 cyrok <I> ¢ pgaTel NPEACTaBIECHHS IOCTABIIMKY COLUAIBHBIX YCIYT
MH/MBUYAJIIBHOM MPOrpaMMbl U JOKYMEHTOB, HEOOXOAUMBIX Il IPUHATHS PEIIEHUS O IPEJOCTaBICHUN
COIIMAJIBHBIX YCIYT B CTAIIMOHAPHOM (hopMe COIMambHOro 00CITyKUBAHHUS.
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<1>Yacrts 1 crateu 17 DeaepanbHOro 3aK0Ha.

7. Pemenrie o mpeaocTaBIeHUH COLMATBHBIX YCIYT B CTAIIMOHAPHOW (POpME COIMAIEHOTO OOCTYKHBAHUS
MIPUHUMAETCS HA OCHOBAHUU CIEAYIOUIUX JOKYMEHTOB:

1) HOKYyMEHT, yAOCTOBEPSIOIIMA JUYHOCTh MOJIydaTelis COLMAIBHBIX YCIAYT W MpelacTaButels (mpu
oOpaInieHUuu IPeICTaBUTENsA);

2) TOKYMEHT, TOATBEP>KAAIONINI TOJIHOMOYMS TpeACTaBUTENS (IIpH 0OpaIlIeHUN TIPEACTaBUTENs);

3) JOKYMEHT, MOJATBEPKIAIOIINI MECTO KUTEIbCTBA U (UJU) MpeObIBaHUsA, (PaKTHUECKOTO MPOKUBAHUS
MOJTyYaTeNsl COIMATBHBIX YCIYT U MPeACTaBUTENs (TIpy 0OpaleHuy IpeICTaBUTENs );

4) nokyMeHTHl (CBelEHHMs), TMOATBEPXKIAIONIME HAIWYUE Y TMOIydarenas COLUUANbHBIX YCIyT
OOCTOSITENTLCTB, KOTOpBIC YXYIAIIAIOT WJIA MOTYT YXYIIIUTh YCIOBHUS €ro KHU3HEACSITCIbHOCTH,
MOCITY>KUBIIUX OCHOBaHHEM [UIsl MPU3HAHMS TpaKJaHMHA HYXJAOMIMMCS B COLUUAIbHBIX YCIyrax B
CTaIlIMOHAPHOUN (opMe COIUATBHOTO 00CTYKHUBAHUS;

5) 3akiOYeHHE YIOJIHOMOUYEHHOM MEIUIMHCKOM opraHuzaudd 00 OTCYTCTBHM MEAMIMHCKHX
MPOTUBONOKA3aHUH I TOJYYCHHs] COLHMAIBHBIX YCIyr B CTAallMOHApHOH (opme conuanbHOTro
o0CITyKMBaHUs, IEpPeYeHb KOTOPBIX YTBEPKAAETCS B COOTBETCTBUHU € YacThlo 3 ctarthu 18 denepanbHOro
3aKOHa;

6) TOKYMEHTBI 00 YCIOBHSIX MPOXKMBAHUSI U COCTAaBE CEMbH (IIPU €€ HATMYKMH) MOTydyaTelis COLMAIbHBIX
YCIIYT, T0XOJIaX TOJydaTessi COIUANbHBIX YCIYT U WICHOB €r0 CeMbH (MPU HATMYUH), IPUHAIICIKAIEM
eMy (MM) UMYIIECTBE, HEOOXOUMBIE sl ONPEAETCHHUS CPETHEAYIIIEBOIO 0X0Aa IJs MPel0oCTaBICHUs
COIIMAJIBHBIX YCIYT OECIUIaTHO;

7) uHAMBHyallbHAS TpOrpaMMa (TpY HATUYUH JACUCTBYIOIICH WHINBUAYATbHONU IPOrPAMMBI);

8) WHBIC JOKYMEHTBI, HCOOXOJUMBIC JJIs MPEAOCTABICHHS COIMATBHBIX YCIYT B CTAI[MOHAPHOU (opme
COLIMAJILHOTO OOCITY)KMBaHHUS, YCTAHOBJICHHbIE B COOTBETCTBHHM C TMOPSJIKOM MPEIOCTaBICHUS
COIMAJIBHBIX YCIYT MOCTABIIUKAMHU COLMAIBHBIX YCIIYT, YTBEPXKIAeMbIM COTJIACHO NYHKTY 10 craThu
8 denepanbHOro 3aKOHA.

8. JlokymeHTbI, HEOOXOAMMBIC IJIsi TMPUHATHUS PEIICHUS O TPEIOCTaBICHUU COIMUAIBHBIX YCIYT B
CTallMOHAPHOUN (GopMe COLMATBHOTO 00CTYKUBAHUS, TPEACTABIAIOTCS MOJIydaTelIeM COIHAIbHBIX YCIyT
JUYHO MO0 TOJyUIeKaT TPEACTABICHUI0O B paMKaX MEXKBEIOMCTBEHHOTO HHGOPMAIIMOHHOTO
B3aMMO/ICHICTBHS B COOTBETCTBUU C TpeboBaHusMH ctaThu 7DenepanpHoro 3akoHa ot 27 utons 2010 r. N
210-®3 "OO6 opraHM3anMH MPEAOCTABICHHUS TOCYJIAPCTBEHHBIX W MyHUIUNATBHBIX ycryr" (Cobpanue
3akoHoarenbcTBa Poccuiickoit @enepannn, 2010, N 31, ct. 4179; 2011, N 27, ct. 3880; N 49, cT. 7061;
2012, N 31, cr. 4322; 2013, N 27, ct. 3477).

9. CouuanbHble YCIYIH B CTallMOHApHOM (QoOpMe COIUAIBHOTO OOCTYXHBAHHUS MPEJOCTaBISIOTCS
MOJTyYaTeNIsIM COUATIBHBIX YCIYT B COOTBETCTBUU C MHIUBUAYATbHBIMHU MPOrpaMMaMH U Ha OCHOBAaHUU
noropopa <1>.

<1> IlpumepHass ¢opmMa JOroBopa YTBEp)KIA€TCI B COOTBETCTBUU C HacThio 13 TyHKTa 2 CTaThu
[ denepanbHOro 3aKOHA.

10. Ilpu 3akimtoueHUM JOTOBOpa MOJYYaTeNd COLMANBHBIX YCIyr (MPEICTaBUTENN) IOJKHBI OBITh
O3HAaKOMIJICHBI C YCJIOBHAMU IMPEAOCTABICHUA COLUAIBHBIX YCIIYT B CTaHHOHapHOﬁ (1)0pMe COIIMaJIbHOI'O
oOcCTyXKMBaHUs, MPaBUIAMU BHYTPEHHETO PACIOpsIKa ISl TIodydyaTelell CONMANbHBIX YCIYT, TOMyYUTh
nH(pOPMAILIMI0O O CBOMX IIpaBaX, OOS3aHHOCTAX, BHUJAX COLMAIbHBIX YCIYr, KOTOpble OyayT UM
MPEAO0CTaBIIEHbI, CPOKAX, OPAJIKE UX MPEAOCTABIECHUS, CTOMMOCTH OKa3aHUs 3TUX YCIYT.

11. CoumanbHble YCIYyTd B CTAlMOHAPHOW (OpME CONMAITBLHOTO OOCTYXHUBAHHS TPEIOCTABIISIOTCS
MOJIy4yaTesisiM COLUMANBHBIX YCIYr TpH T[OCTOSSHHOM, BpPEMEHHOM (Ha CpOK, OIpeAesIeHHbIN
WHIUBUAYAJIBHON NpOrpaMMoi) WIM MATHUIHEBHOM (B HEENI0) KPYIJIOCYTOYHOM IPOKMBAHUU B
OpraHH3aINH COIMATLHOTO 00CITYKUBAHHUS.

12. TlomydaTento COUMAIBHBIX YCIYr MPEIOCTABISIOTCS CIEAYIONIME BHIbBl COUUAIBHBIX YCIYT B
CTallMOHAPHOUN (opMe COLUaTbHOTO 00CTYKUBAHUS:

1) comuanbHO-OBITOBBIE, HANpaBiICHHbIE Ha TMOJAJEP)KAHUE >KU3HENEATENIbHOCTH Ioiy4yaTesei
COILIMAJIBHBIX YCIYT B OBITY;
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2) colMalbHO-MEIUIIMHCKNE, HAapaBiIeHHbIE, Ha MOJJAEpPKaHUE U COXPAHEHHE 3/I0pOBbs IOJIydaTesnen
COLIMAJIbHBIX YCIIYT IIyT€M OpPraHM3alMHM YXOJa, OKa3aHUs COACHCTBUS B IIPOBEACHUHN 030POBUTENIBHBIX
MEPOIPUATHIA, CUCTEMATUYECKOT0 HAOIIOACHHUS JIs BHISIBIICHUS! OTKJIIOHEHHU B COCTOSIHUU 3/I0OPOBbS;

3)  COLMaAJIBbHO-IICUXOJOTUYECKUE, IMPEIyCMaTpUBAIOLIME  OKa3aHUE IIOMOIIM B  KOPPEKLHUU
MICUXO0JIOTMYECKOr0 COCTOSIHUSA MOJIydaTesield COLMAbHBIX YCIYT I aJanTaluy B COLMAIBHOU Cpelie, B
TOM YHCJIe OKa3aHUE IICUXOJIOTHYECKOM MOMOIIM aHOHUMHO C UCIOIb30BaHUEM Tene(oHa JOBEpHs;

4) conuasibHO-TIeIarOrH4ecKye, HarpaBlieHHbIE HA MPOPMIAKTUKY OTKIOHEHUH B MOBEACHUH U PA3BUTHH
JMYHOCTH TOJIy4YaTesiel COIMABbHBIX YCIIYT, (JOPMHUPOBAHNE Y HUX MO3UTUBHBIX HHTEPECOB (B TOM YHUCIIE
B cepe nocyra), OpraHu3alio ux A0Cyra, OKkazaHue MOMOIIY CEMbE B BOCIIUTAHUH JIETEH;

5) couManbHO-TPYJOBbIE, HAIIPABJIEHHBIE HA OKA3aHNE ITOMOLIU B TPYA0YCTPOMCTBE U B PELIEHUH APYTUX
po0JieM, CBS3aHHBIX C TPYIOBOM aganTaluei;

6) colManbHO-IIPaBOBbIE, HAIIPABICHHBIE HA OKa3aHUE MIOMOILH B [TOJIyYEHUHU IOPUAUYECKUX YCIYT, B TOM
yrciie OecIIaTHO, B 3aIIMTE MIPAaB U 3aKOHHBIX HHTEPECOB MOJIyyaTesiel COLUaIbHBIX YCIIYT;

7) yciayru B LENSX TOBBILIEHHWS KOMMYHMKAaTUBHOIO MOTEHIMaJa IOJIyyaTeled COIHMaJIbHBIX YCIYT,
MMEIOIINX OTPAaHUYEHUS KUZHEIEATEIIbHOCTH, B TOM YUCJIE I€TeH-UHBAIHN/IOB.

13. B crauvoHapHoii (opMe COLUMAIBbHOIO OOCIYKHMBaHUS OOECIEUUBACTCS IPENIOCTABIECHUE
COLIMAJIBHBIX YCIYT B 00bEeMe YCIYT, BKIIOYAEMBIX B IE€PEUEHb COLUANBHBIX YCIYT, MPEIOCTaBIIEMbIX
MOCTABIIMKAMHU COLMANBHBIX YCIYT, YTBEp)KIaeMblil 3aKOHOM cyObekTa Poccuiickoit @enepannn <1>
(manee - Ilepeuens).

<1> Ilynkt 9 cratbu 8 degepanbHOrO 3aKOHA.

14. TlpenocraBieHue TpaxaaHaM MO0 MX JKEJIAHUIO, BBIPA)KEHHOMY B NHCbMEHHON WJIU 3JEKTPOHHOU
dopMe, 3a TUIATY [OMOJHUTENBHBIX COLMAJIBHBIX YCIYT B CTallMOHApHOM (opMe COIUaIbHOTO
OOCITy>)KUBaHHsI, CBEPX COLMAIBHBIX YCIYT, BKJIIOYEHHBIX B IlepeueHb, OCYIIECTBISAETCS OpTraHaMH
rocy/lapCTBeHHOW BiacTH cyObekToB  Poccuiickoii  ®enmepauuu B paMKax  MOJTHOMOYHIA,
YCTaHOBJIEHHBIX YacThlo 2 ctaThu 11 denepanbHOro 3aKoHa.

15. TlopymeBoit HOpMaTUB (PUHAHCUPOBAHUS COLMANIBHBIX YCIYT, MPEIOCTABISIEMbIX B CTAllMOHAPHOMN
dbopme conmanbHOTO 00CTYKMBaHUs, yCTaHaBIMBaeTcsi cyobekToM Poccuiickoit denepanum B pamkax
peanm3anuu nyHkTa 10 crateu 8 denepanbHOro 3aKOHa C y4€TOM METOJMYECKUX PEKOMEHALUH 110 €ro
pacuery, yrBep:xkaaembix [IpaButensctBoMm Poccuiickoit @enepannv B COOTBETCTBUU C IYHKTOM 2 YacTH
1 cratbu 7 PenepanbHOrO 3aKOHA.

16. IIpu pacuere oObeMa MPEAOCTABICHUS] COLMAIBHBIX YCIYT B CTallMOHApHOW (opMe CcoIuaIbHOTO
00CITy’)KUBaHHsI YUUTHIBAIOTCSI HOPMbI M HOPMATHBBI, YCTAHOBJIEHHBIE B COOTBETCTBMU C MMyHKTaMu 6, 7
4YacTu 2 cTaThd 7, HyHKTaM# 5, 6 crathu 8 @eAepalibHOTO 3aKOHA, UCXOI U3 KOTOPBIX OCYIIECTBIISETCA
IIPEOCTaBIEHUE COLIMATIBHBIX YCIYT, B CTALIMOHAPHOM (hopMe COLMATIBHOI0 0OCTYKUBAHUS, B TOM YHUCIIE
HOPMBbI THUTaHUS, HOPMATUBBI MNPEAOCTABICHMUS IUIOUIAAN KWIBIX MOMENIEHUH, OCHALIEHUS MATKUM
MHBEHTApEM.

B cnyuyae eciu COOTBETCTBYIOIIME HOPMbI M HOPMATHBBI HE YCTAaHOBJIEHBI, 00bEM MpPEIOCTABIICHUS
COLIMAJILHOW YCJIYTM B CTallMOHApHOW (opMe COIMAIBHOrO OOCIYKMBAHHUS HE MOXKET OBbITh MEHbIIe
o0beMa, NPETyCMOTPEHHOTO IMOJIydaTeli0 COLMAIbHBIX YCIYI B HHIUBUIYyalbHOW MporpamMme u
JIOTOBODE.

17. OCHOBHBIMH TTOKA3aTEIISIMH, OTIPEICIISIONIMMHA KauyeCTBO COIMAIBHBIX YCIYT B CTallMOHAPHOW (hopme
COILIMAJIBHOTO OOCITY’KUBAHUS, IPEIOCTABIISIEMBIX ITOIY4aTeIsIM COLUANIBHBIX YCIIYT, SBISIOTCS:

1) mnokazarenu, XapakTEpHU3YIOIIUWE YJOBIETBOPEHHOCTh COIMAJBHBIMU yCIyraMu Mojy4aTenei
COLIMAJIBHBIX YCIIYT, OTCYTCTBUE OOOCHOBAHHBIX ajlo0, YHCIO MOJOXKHUTEIbHBIX OT3BIBOB O paboTe
MOCTABIIMKA COIIMANIbHBIX YCIYT;

2) obecrieueHre OTKPBITOCTH JTOKYMEHTOB, B COOTBETCTBUU C KOTOPHIMH MOCTABIIUK COIUAIBHBIX YCIYT
OCYILIECTBIISIET IEATEIBHOCTh B cepe CTAlMOHAPHOTO COIMAIBHOIO 00CTYKHBaHU (YCTaB (TIOJI0KEHHE);
PYKOBOJICTBa, MpaBUJa, WHCTPYKIMH, METOAUKHA pPAaOOTHI € TMOJy4yaTeasIMH COLMAIBHBIX YCIYI U
COOCTBEHHOM JI€ATENbHOCTH; OKCIUTyaTal[MOHHbIE JOKYMEHTHl Ha 000pyJoBaHHME, MpPUOOPHl U
anmnaparypy, UHble JOKYMEHTBI);
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3) 4YMCIEHHOCTh MOJyYaTeneil COIHMATbHBIX YCIYT, OXBAaYEHHBIX COIHMAIBHBIMH YCIyraMu Yy JIaHHOTO
MOCTABIIMKA COIMANILHBIX YCIYT;

4) MOCTYIHOCTh YCIIOBUH pa3MeEIICHUs MOCTaBIIMKOB COLMAIbHBIX YCIYT (B TOM YHUCIE NOCTYMHOCTH
MPEJOCTABICHUS COLUAIBHOTO OOCTYXKHUBAHUSA ISl MHBAIMAOB U IPYTUX JIMI] C YYETOM OTPAHUYCHUHN UX
KHU3HEICSATENIbHOCTH, WHBIE YCJIOBHS, BIIMSAIOIIME HAa KaueCTBO COLMAIBHBIX YCIYT, MPEIOCTABISIEMbIX
MOJIy4YaTeJIsIM COLIMATIbHBIX YCIYT);

5) YKOMITJIEKTOBAaHHOCTH IITAaTa MOCTABIIMKA COLIMATIBHBIX YCIYT CIIEHUATNCTaMU U UX KBaJIM(UKAIKS;

6) HamMuYuMe CHEeNHATLHOTO M TEXHUYECKOro oOcHamieHus (o0opymoBaHue, TpHUOOpPHI, ammaparypa)
MOMEIIEHUH TOCTAaBUINKA COLUATbHBIX YCIIYT;

7) cocrosiHre MH(pOpPMAIMU O MOPSIIKE M MPaBHIAX MPEIOCTABICHUS COLMAIbHBIX YCIIYT, OpraHU3aIliu
CTAllMOHAPHOT'O COLIMAJILHOTO 00CTYKUBAHUS;

8) MOBBIICHNE KAYeCTBA COLHAIBHBIX YCIYT U 3(()EKTUBHOCTH MX OKa3aHUs (OmpeensieTcs UCXOns U3
MEPOIPUATHI, HAIPAaBICHHBIX HA COBEPUICHCTBOBAHME ESTEIbHOCTH MOCTABIIUKA COLIMAJIBHBIX YCIIYT
MIPU TIPEIOCTABICHUH COIIMAIIBHOTO OOCITYKUBAHUS );

9) uHBIe MOKa3aTelu, ONpeesieMble B MOPSIKE MPEIOCTABICHUS COLMAIBHBIX YCIYT B COOTBETCTBUU
¢ nyHkToM 10 crathu 8 denepaibHOrO 3aKOHA.

18. Ilpu omeHke KauecTBa COLMAIBHBIX YCIYr B CTAlMOHAPHOW (OpME COLMATBHOIO O0OCTY>KHMBaHUS,
MPEIOCTABIISIEMBIX ITOJIYYATEISIM COLIMATIBHBIX YCIYT, UCIIOIB3YIOTCS CIIEAYIONINE KPUTEPHH:

1) moiHOTa MPEAOCTaBICHHS COLIUAIBLHON YCIYTH B CTallMOHAPHOM (hopMe COIUANBbHOTO OOCITYKUBAHMUS,
B TOM YHCJIE€ C YYeTOM OOBEMa IMPEIOCTaBISIEMbIX COIMAJIBHBIX YCIIYT, CPOKOB MPEIOCTABICHUS
COLIMAJILHBIX YCIIYT, UHBIX KPUTEPUEB, MO3BOJSIONINX OLEHUTH MOJHOTY MPEAOCTABICHUS COLIMATbHBIX
yeuyr;

2) CBOEBPEMEHHOCTh IMPEAOCTABICHUS COLUAIBHONW YCIyrd, B TOM YHCIE C YYE€TOM CTEleHH
HYX/Ta€MOCTH TIOJTy4aTelisi COUAIBHBIX YCIIYT;

3) pe3ynbTaTUBHOCTH (9()(PEKTUBHOCTH) MPEIOCTABICHUS COLMAIBHON YCIyru (yiydllleHHEe YCIOBUUN
KHU3HEIEATSILHOCTH TOJTyYaTessl COIMATbHBIX YCIIYT).

19. Onenka kauecTBa OKa3aHHsI COLIMATBHO-OBITOBBIX YCIYT BKJIIOUAET B C€0s OLICHKY:

1) >kunol TUIOmAAM, MPEAOCTABISEMON MOCTABIIMKOM COIHAIBHBIX YCIYT, 1O pa3MepaM U JAPYTHM
KU3HEHHBIM TOKa3aTesiM (COCTOSIHUE 3[aHUN M TMOMEIICHUH, MX KOM(OPTHOCTH), KOTOpas JOJKHA
obecrieunBaTh yYAOOCTBO MPOXKMBAHUS MONydaTeled COIHMAIbHBIX YCIYT, a TakXe YYHUTHIBATh, IO
BO3MOXKHOCTH, (U3MYECKOe U  IICUXMYECKOE COCTOSIHME, HAKJIOHHOCTH, ICHXOJOTHYECKYIO
COBMECTHMOCTD MTPH Pa3MEIICHUN TIOJTyJaTeNell COMABHBIX YCIYT B )KMJIBIX TOMENICHUX (KOMHATaX);
2) moMeuleHud, MPeJOCTaBIIEMbIX AJS MPEJOCTaBIEHUS COLUAIBHBIX YCIYT, KOTOpbIE MO pa3Mepam,
pacIONIOKEHUI0 W KOH(MUTYpallMu JOJDKHBI OOECIIeYMBATH BO3MOXKHOCTH OKa3aHHsI BCEX BHUJIOB
COLIMAJIBHBIX YCIYT C y4eToM cHenuduKku mMoiydyaTelell COLMaIbHBIX YCIYT, OTBEYaTh CAHUTAPHO-
THTUEHHYECKIM HOpMaM U TPeOOBaHUSIM;

3) mebenu U 0OOpyAOBaHMS, KOTOpPbIE JOJDKHBI OBITh YAOOHBIMHU B IOJIb30BAaHUM, MOJOOPAHHBIMH C
y4eToM (PU3MYECKOTO COCTOSTHUS TIOTyJaTeNell CONUANBHBIX YCIYT, OTBEYaTh CAaHUTAPHO-THTHEHUIECCKIM
HOpMaMm;

4) MATKOTO MHBEHTAps, MPEIOCTABISEMOTO IMONIYYaTeNsIM COIUANBHBIX YCIIYT, KOTOPBIA JAOJDKEH OBITh
yI00HBIM, COOTBETCTBOBATh POCTY U pa3Mepam IoJlyyaTesel colMaibHbIX yCIYyr, OTBeYaTh CAaHUTAPHO-
THTUEHHYECKIM HOpMaM U TPEOOBAHUSIM U, IT0 BOBMOKHOCTH, HX 3aIpocaM 1o (acoHy M paciBeTKe;

5) nuTaHus, KOTOPOE JOJKHO OBITH MPUTOTOBIECHO U3 JTOOPOKAYECTBEHHBIX MPOAYKTOB, YIOBIETBOPSTH
MOTPeOHOCTH TONTydaTeNel CONMANBHBIX YCIYT 10 KaJIOPUHHOCTH, COOTBETCTBOBATh YCTAHOBIICHHBIM
HOpMaM NUTaHUs, CAHUTAPHO-TUTHEHUYECKUM TPEOOBAHUSIM U HOpMaM;

6) OKazaHWs YCIYT, MPEIOCTaBISIEMBIX TMOMYYaTeIsiM COIHAIBHBIX YyCIYr, HE CHOCOOHBIM K
CaMOOOCITY’)KUBAaHHIO, KOTOPbIE JOJDKHBI OOeCreyrBaTh BBINOJHEHHE HEOOXOJUMBIX MOIydaTessiM
COIMANTBHBIX YCIYT Tpoleayp 0e3 MpUYMHEHHS KaKoro-mubo Bpeda WX 370pOBBIO, (PH3MUECKUX WITH
MOpaIbHBIX CTPAJaHUN U HEYAOOCTB;

7) MHBIX COLUATBHO-OBITOBBIX YCIIYT, IPEIOCTABISIEMbIX TOCTABIIMKOM COLIUATIBHBIX YCIIYT.

20. OreHka KadecTBa OKa3aHUsI COIMAIbHO-MEIUIIMHCKUAX YCIIYT BKJITFOYAET B CEOST OIICHKY:
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1) cBOEBpPEMEHHOIO0 M B HEOOXOIMMOM O0BEME BBINOJIHEHUS MPOLEAYpP, CBSI3aHHBIX C COXpPaHEHUEM
3JI0POBbSI MOJTydaTeNeil COIMANbHBIX YCIIYT, IyTEM OpTaHU3alH YX0/1a 32 HUMHU C y4ETOM METUIIMHCKUX
NOKa3aHUH, PU3NUECKOro U IICUXUUYECKOTO COCTOSIHUSA;

2) mpoBeJeHH CHCTEMATUYECKOro HAOMIOJCHHUS 32 MOJIYYaTeNsIMUA COIMAIBHBIX YCIYT JJIsl BBISBIICHUS
OTKJIOHEHHUH B COCTOSIHUU MX 370POBBS;

3) mpoBeaeHHUs MPOLEAYp, CBA3AHHBIX C COXPAHEHUEM 3[0POBbS TOJydYaTeNell COLMAIBHBIX YCIYT,
O3/I0POBUTEJIBHBIX MEPONPUATHH, KOTOpbIE JOJKHBI OBITh OCYIIECTBIEHbI C AaKKYypaTHOCTBIO H
OCTOPOXHOCTBIO 0€3 IPUIMHEHUS KaKOT0-T100 Bpe/ia MOIydaTelsiM COLUAIbHBIX YCIIYT;

4) MeponpUATUI 110 KOHCYJIbTUPOBAHUIO MOTydaTesel COLMAIbHBIX YCIYT 110 COLMANbHO-MEIUIIMHCKUM
BOMPOCaM, KOTOpHIE IOJDKHBI OOECIeYMBaTh OKa3aHWE KBAIM(UIIMPOBAHHOW IOMOIIU MOIyYaTessiM
COLMAJIBHBIX YCIIYT B MIPaBWJIBHOM ITOHUMAHUM M PEIIEHUH CTOSILUX Mepe]l HUMH KOHKPETHBIX IIPo0ieM,
CBSI3aHHBIX C COXPAHEHUEM 3/10POBBSI;

5) oka3zaHHs MOMOIIM B BBITOJHECHHU 3aHATUI 1O aganTUBHON (QU3MYECKOU KYNIBTYype, KOTOpas JODKHA
o0ecrieynBaTh OBJIAJICHUE TOIYYATENSIMU COIIMATIBHBIX YCIYT JOCTYITHOTO W 0€30MacHOTO JUIS 3/I0POBbS
KOMILIEKca (PU3MUECKUX YHPaXKHEHUH B ENIAX €ro CUCTEMAaTHUYECKOro BBIMOIHEHUS Ul YKPEIUIEHUs UX
3JI0POBBS;

6) MHBIX COLMAIBHO-MEIULIMHCKUX YCIIYT, IPEAOCTABIAEMbIX TOCTABIIMKOM COL[UAIBHBIX YCIIYT.

21. OueHka Ka4ecTBa CONHMAIBHO-TICUXOJIOTMYECKUX YCIYT BKIIOYAET B Ce0s OLEHKY:

1) conuanpHO-ICUXOJOIMYECKOr0 KOHCYJIBTUPOBAHMS, KOTOPOE JOJDKHO 00eCHeuuTh OKa3aHue
MOJTyYaTeIsIM COLMANBHBIX YCIYT KBATH(DUIIUPOBAHHON MOMOIIM IO HATAKUBAHHIO MEKIMYHOCTHBIX
OTHOILICHUH, B TOM YHCIIE JUISl IPEIYNPEKACHUS U IPEOA0JIEHUS CEMEHHBIX KOH(IINKTOB;

2) NCUXOJOTWYECKOH IMOMOINHM, OKa3aHHE KOTOPOW JOJDKHO IOMOYb TOJYYaTeNt0 COIHAIBHBIX YCIYT
PacKpbITh ¥ MOOWJIN30BaThb BHYTPEHHUE PECYPChI, PEHINTh BO3HUKILINE COLUAIBHO-TICUXOJIOIHYECKHE
pOoOIEMBI;

3) couMaIbHO-TICUXOJIOIMYECKOIO MaTpPOHaKa, KOTOPBIH JOKEH Ha OCHOBE CHUCTEMaTHYECKOTo
HaOJIOICHNS 32 TOTyYaTeNIIMU COMAIBHBIX YCIyT 00eCrieuuBaTh CBOEBPEMEHHOE BBISIBJICHHE CHTYallui
MICUXUYECKOTO JUCKOM(OpPTA, JINYHOCTHOTO (BHYTPHIIMYHOCTHOT'O) MIIM MEXIMYHOCTHOTO KOH(IIMKTA U
APYTUX CUTYAIMi, yXyIIIAIONINX YCIOBUS >KU3HEICATEIBHOCTH IOJydaTelled COIMAaIbHBIX YCIYT, B
LEJIAX OKa3aHUS UM HEOOXOIUMBIX COLIMATbHO-TICUXOJIOIHYECKHUX YCIIYT;

4) MHBIX CONUALHO-TICUXOJIOTHYECKUX YCIYT, MPEIOCTABISEMbIX MTOCTABIIMKOM COIUATBHBIX YCIYT.

22. OueHka KayecTBa COIMAIbHO-TIEJarOTHYECKUX YCIIYT BKIIIOYAET B c€0sl OLICHKY:

1) conmanbHO-TIENArOrNYeCcKOil KOPPEKIMH, OCYIIECTBICHNE KOTOPOH TOJDKHO OOECIIeYMBATh OKa3aHWE
KBaJTM(UIUPOBaHHONW U 3(P(PEeKTUBHON Meaaroruueckoi MOMOIIM, B KOTOPOH HYXIArOTCA MOJydyaTesu
COIMANIBHBIX YCIYT, TIOJTYYalolIie COLHUAIbHBIE YCIYTH B CTallMOHAPHOH (opMe COIMaIbHOTO
obcnyxuBaHus (B popme Oecel], pa3bsCHEHUH, peKOMEHIAIHi);

2) popmupoBaHUS NMO3UTHBHBIX MHTEPECOB MOJydyaTeslel COLMANbHBIX YCIYT, OpraHU3aluio UX J10Cyra,
KOTOpbIE JIOJDKHBI 00ecreunBaTh YAOBJIETBOPEHUE COLMOKYJIBTYPHBIX W JYXOBHBIX 3allpoCOB
roJiyyaTesne COLUaNbHBIX YCIyr (Kak B3pOCHBIX, TaK M JeTei), pacHIMpeHue Kpyrosopa, cdepbl
OOI1IEHUS, TOBBIIIEHNE TBOPYECKON aKTUBHOCTH IOJTyyaTese COlUanbHbIX YCIYT;

3) MHBIX COIMATBHO-TIEIATOTMYECKUX YCIIYT, PEAOCTABIISIEMBIX TOCTABIIMKOM COITHAIEHBIX YCITYT.

23. OueHKa KauecTBa COIMAIbHO-TPYOBBIX YCIYT BKIIIOYAET B ce0s OLIEHKY:

1) xadecTBa yCIIyT, CBI3aHHBIX C OPTaHU3AIUEH MTOTyYSHHSI WM COICHCTBHEM B MOTy4YEeHHH 00pa30BaHUs
u (wm) KBanuUKaUUM HMHBAIUAAMU (B TOM 4HCIE JAETbMH-MHBAJIMJIAMH) B COOTBETCTBHM C HX
(U3NIECKUMH BO3MOKHOCTSIMH M YMCTBEHHBIMH CITOCOOHOCTSIMHU, KOTOPBIE ONPENENSIOTCS TEM, B KaKOH
CTENEHHU CO3JaHHbIe IMOCTABUIMKOM COLMAIBHBIX YCIYT YCIOBHS JJIsl JIOMIKOJIBHOIO BOCIIUTAHUS JETEH-
WHBAIMIOB WM TIOJNYYCHHS WMH IIKOJBHOTO OOpa3oBaHMs, a TaKXkKe s IONydeHHsS OOpa30BaHUS
B3pPOCIIBIMU MHBAIUIAMHU CIIOCOOCTBYIOT YCHEITHOMY M PE3YJIbTaTUBHOMY IMPOBEICHHIO BOCIIUTATEIbHOM
paboThl U O0yUYEHHIO;

2) NPOBOAMMBIX MEPONPHUATHI MO UCHOIB30BAHUIO TPYJOBBIX BO3MOXKHOCTEH IMOJTyyaTeae COlUalbHbIX
ycayr U OOy4eHMIO HUX JOCTYHHBIM MNpO(EeCCHOHAIBHBIM HaBbIKaM, HX JOCTAaTOYHOCTb U
CBOEBPEMEHHOCTB;

3) MPOBOAUMBIX MEPOIIPUATHIN 1O OKA3aHHUIO TIOMOIITH B TPYIAOYCTPOUCTBE;



4) MHBIX COLUAIBHO-TPYAOBBIX YCIIYT, IPEIOCTABISEMbIX TOCTABIIMKOM COL[MAIBHBIX YCIYT.

24. OueHKa KauecTBa COIMAIbHO-TIPABOBBIX YCIYT BKIIOUAET B c€0S OLICHKY:

1) oxazaHus oMol B 0(OPMIIEHUH U BOCCTAHOBJICHUM JIOKYMEHTOB, KOTOpas JOJDKHA 00ecreuuBaTh
pa3bsICHEHUE MONYYaTeIsIM COLMAIBHBIX YCIYT COAEPKaHUS HEOOXOAUMBIX JOKYMEHTOB B 3aBUCHMOCTHU
OT MX MpeJHAa3HAYCHMs, WU3JI0)KEHUE U HamnucaHue (Mpu HEOOXOAMMOCTH) TEKCTa JJOKYMEHTOB MWIIM
3anosHeHne (POPMEHHBIX OJAaHKOB, HAMCAHUE COMTPOBOIUTEILHBIX MTHUCEM;

2) 3¢ GEeKTUBHOCTH OKa3aHUs IOPUINYECKOM MOMOIIM MOJyYaTessiM COLMAIIbHBIX YCIIYT, KOTOpas A0JDKHA
00ecTeYnTh CBOEBPEMEHHOE U OOBEKTUBHOE PEIICHUE CTOAIIMX IMEPe]] MOTydaTeiaeM COIHATbHBIX YCIyT
IIPaBOBBIX NPOOJIEM;

3) MHBIX COLMAIBHO-TIPABOBBIX yCIYT, NIPEAOCTABISEMBbIX IOCTABIIMKOM COL[UAJIBHBIX YCIIYT.

25. Onenka KkayecTBa YCIYr, OKAa3aHHBIX B LEJIAX IIOBBIIICHHS KOMMYHMKATHBHOIO ITOTEHLHMAsa
[I0JIydaTesled COLUAIbHBIX YCIYT, UMEIOIIUX OTPaHUUYEHUS KU3ZHEIESITEIbHOCTH, B TOM YHCIIE JETE-
MHBAJINJIOB, BKJIIOYAET B C€0sI OLICHKY:

1) oOydyeHHsI MHBATHIOB (JIeTEH-MHBAIH/IOB) MOJIH30BAHUIO TEXHHUYSCKUMHU CPEICTBAMU PEaOHITUTAIINH,
KOTOpO€ JOJDKHO pa3BUTb y HWHBAINIOB (JeTeH-MHBAINIOB) IPAKTHUYECKUE HABBIKM yMEHUS
CaMOCTOSITENILHO I0JIb30BaThCsl 3TUMU CPEJCTBAMU;

2) mpoBeAEHUS COLUAIBbHO-PEAOMIINTALIMOHHBIX MEPONPUATHH, KOTOpbIE JOJDKHBI CHOCOOCTBOBATH
BOCCTAHOBJICHHIO COLIMAJIBHOIO CTaTyca IOJIydaTeled COLHUAIbHBIX YCIYr, UMEIOUIUX OrPaHUYEeHUS
KU3HEICATCIIBHOCTH, B TOM 4YHUCJIE JETEU-MHBANUIOB, YJIYYLIUTh B3aUMOJEHCTBHE IIOJIydaTells
COLIMAJIbHBIX YCIIYT C OOILECTBOM;

3) oOyueHus mosyyarenaedl COLMAIBHBIX YCIYT, UMEIOIIUX OIPaHUYEHUs KU3HEACSATEIbHOCTH, B TOM
qHcie JeTel-MHBATUIOB, HABBHIKAM IIOBEACHUS B OBITY M OOIIECTBEHHBIX MECTaX, KOTOPOE JOJIKHO
obecrieunBaTh (OPMHUPOBAHUE NOJYYaTENs COLUAIBHBIX YCIYr KaK CaMOCTOSTEIbHOM JIMYHOCTH,
KYJIbTYpHOH, BEXKIMBOU, MPEAYCMOTPUTEILHON U OJIaroKeIaTeIbHONH B OTHOIIEHUH K OKPYXKAIOIIUM, a
TakXke OOyd4eHUs BHYTPEHHEH JAMCUUIUIMHE JUYHOCTH, CIOCOOHOM OOCIyXUTh ce0s B OBITOBBIX
YCIIOBUSIX;

4) oOydeHus mostyyaTeneil COLMANBHBIX YCIYr, UMEIOIIUX OTPAHUYEHUS KU3ZHEAEATEIILHOCTH, B TOM
qyciie JeTel-WHBATUAOB, HAaBbIKAM KOMIIBIOTEPHOM TI'PAaMOTHOCTH, KOTOPOE€ JOJIKHO pa3BUTh Yy
[IOJIydaTeJIed COLMAIbHBIX YCIYT TNPAaKTHYECKHE HAaBBIKM YMEHMSI CaMOCTOSITENIBHO II0JIb30BATHCS
KOMITBIOTEPOM;

5) MHBIX YyCHyr, OKa3aHHbIX B LEJIAX IOBBIIIEHUS KOMMYHUKAaTHBHOIO IOTEHIMala IMoJydaTenen
COLIMAJIbHBIX YCIIYT, MMEIOIIMX OrPAaHUYEHHS YKU3HEIECATEIbHOCTH, B TOM YHCJE JeTeH-MHBAJINIOB,
IIPEIOCTABIIAEMBIX TOCTABIIMKOM COLIMATIBHBIX YCIIYT.

26. IlokazaTenu KauecTBa MPENOCTABICHHUS COLMAIbHBIX YCIYI B CTAallMOHApHON (opMme COLUaIbHOIO
OOCITy’)KMBaHHMsI U OLEHKa pe3yJbTaTOB HX TMPEIOCTABICHUs TMOCTABIIMKAMHU COLMAIBHBIX YCIYT
OTpEENSAIOTCA IO pe3ylbTaTaM IPEeJOCTaBICHUS COLUAIbHBIX YCIYr MPUMEHHUTEIBHO K KaXJIOMY
KOHKPETHOMY I1OJTY4aTeNI0 COLMAIBHBIX YCIIYT.

27. YcnoBus IPelOCTaBIICHUS COLUANIBHBIX YCIYT B CTAlMOHAPHON (hopMe COIMAIIbHOTO 0OCITYKUBAHUS
YCTaHABIIMBAIOTCA B COOTBETCTBMM C MYHKTOM 5 yacTu 3 crartbu 27denepanbHOro 3aKOHa, C y4ETOM
YCIIOBUH, YCTAHOBJIEHHBIX MOJIYYaTE0 COLMAIBHBIX YCIYT B MHAWBHUIYaJIbHOM MpOrpaMMe U JOTOBOPE.
28. Ilpu mnosnyuyeHUHM COLMAIBHBIX YCIYr B CTallMOHAPHOM (opMe COLMATBHOTO OOCITY>KUBAaHUS
MOJIy4aTeNH COIMANIbHBIX YCIYT UMEIOT MPaBo Ha:

1) yBaxxuTeapbHOE U TYMaHHOE OTHOIICHHE;

2) BBIOOD MOCTABIIMKA COLUANBHBIX YCIIYT;

3) mosyueHue OecIUIaTHO B JOCTYMHOW ¢opme MHOpMAlMU O CBOMX INpaBax M O0S3aHHOCTSX, BHJAX
COLIMAJIBHBIX YCIYT, CPOKaX, MOpAIKe U 00 YCIOBHUSAX UX MPEIOCTABIEHUS, O Tapu(ax Ha ITH YCIYTH U 00
UX CTOUMOCTH, O BOBMOXKHOCTH TOJIYYEHHs 3TUX YCIyT OecIiaTHo;

4) oTKa3 OT MPEIOCTABICHUS COLIMATBLHBIX YCIIYT;

5) obecnieyeHre ycinoBuil NpeObIBaHMS B OPraHU3ALUAX COIMAIBLHOIO OOCITYKUBaHHS, COOTBETCTBYIOIINX
CAaHUTaPHO-TUTMEHUYECKUM TPeOOBAHUSAM, a TAKXKE Ha HAIJISXKAIIUNA yXO[;
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6) cBOOOIHOE MOCENIECHUE 3aKOHHBIMU NPEICTABUTEISIMU, aJIBOKATaMH, HOTApUYCaMHU, NPEACTaBUTEISIMU
OOIIECTBEHHbIX M (WJIM) MHBIX OpPraHMU3ALUH, CBSIIECHHOCIYXUTEISIMH, a TaKKe POACTBEHHUKAMH H
JPYTHMH JMIIAMU B THEBHOE U BEYEPHEE BPEMS;

7) xoH(pUAECHINATBHOCTh HHPOPMALIUHU JIMYHOTO XapaKTepa, CTaBIICH H3BECTHOM NP OKa3aHUH YCIIYT;

8) 3aIuTy CBOMX IIPAaB U 3aKOHHBIX MHTEPECOB.

29. Ilomydartenb COLMANIBHBIX YCIYr 00s3aH CBOEBPEMEHHO B NMHUCHMEHHON (opme HH(POPMUPOBATH
[IOCTAaBIIMKA COLMAIBHBIX YCIYyr 00 M3MEHEHHU OOCTOATENILCTB, OOYCIIOBIMBAIOUIMX HOTPEOHOCTh B
IIPEIOCTABIIEHUU COLUAIbHBIX YCIIYT.

30. Ilpu mpemocCTaBICHUM COLHUAIBHBIX YCIYr B CTALlMOHAPHOM (OpME COLMAIBLHOIO OOCTYXHBaHMS
MOCTABIIMK COIMATBHBIX YCIYT 00s3aH:

1) cobmroaTh IpaBa 4eI0BEKa U IPAXKAAHNHA;

2) obecrieunBaTh HEMPUKOCHOBEHHOCTD JJMYHOCTH U O€30MaCHOCTD MOJTydaTeseld COLUAIbHBIX YCIIYT;

3) oOecneunTh  O3HAKOMJIEHME  [OJIyyaTelell  COLUMalbHBIX  YCIyr  (IpeicTaBuTesel) C
[IPaBOYCTAHABJIMBAIOIMMU JTOKYMEHTaMH, Ha OCHOBAHHMU KOTOPBIX IOCTABIIMK COLIMAJIBHBIX YCIYT
OCYILIECTBIISIET CBOIO IEATENBHOCTD M OKa3bIBAET COLIUAIbHBIE YCIYTH;

4) obecrieunTh COXPaHHOCTh JIMYHBIX BEIIEH U IEHHOCTEH TOTyJaTeNiel COIMaIbHBIX YCIYT;

5) npesoCTaBIIATh MOJyYaTesIM COLUAIBHBIX YCIYT BO3MOXKHOCTD I10JIb30BaThCsl YCIIYTaMH CBSI3U, B TOM
qrcie nHOPMAIMOHHO-TEJIEKOMMYHUKAMOHHOM ceTH "MHTepHeT", TOYTOBOM CBSI3H;

6) uHPOPMHUPOBATH NOJIydaTesNel COUUAIBHBIX YCIYT O NpaBWiaX TEXHUKH OE€30MacHOCTH, MOKAPHOM
0€30MacHOCTH, IKCILTyaTalluy IPEAOCTABIISIEMBIX TPHOOPOB U 00OPYAOBAHUS;

7) obecrieuuTh MOTy4yaTeIsIM COLMAIIbHBIX YCIYT YCIOBUS NMPeObIBaHUSA, COOTBETCTBYIOILINE CAHUTAPHO-
TUTHEHUYECKUM TPEOOBAHUAM, a TAKXKE HaJIeKAIIUN YXOI;

8) BBLIENATH CyNpyram, IPOKUBAIOLIMM B OPraHU3aLMU COLMAIBHOTO OOCITY>KUBAHHS, U30JIMPOBAHHOE
KHUIJIO€ TIOMELICHNE I COBMECTHOI'O IPOKUBAHUS;

9) ucnoMHATH MHBIE 00513aHHOCTH, CBSI3aHHBIE C peanu3alyeil mpaB MojiyyaTesel ColnanbHbIX YCIyT Ha
COLIMaJIbHBIE YCIYTU B CTALIMOHAPHON (popMeE COLMATBHOIO 00CTYKUBAHUS.

31. IlocTaBUIMK COLMAIBHBIX YCIYT BIPABE OTKA3aTh I1OJIYYaTEI0 COLMAIBHBIX YCIYT B IPEJOCTABICHUN
COLIMAJIbHBIX YCIYTI B CTAallMOHApHOM (hOopMe COIMAIIbHOTO OOCTYKMBaHHS, B TOM YHCIIE BPEMEHHO, B
CBA3M C HAIMYHUEM Yy HET0 MEIULUHCKUX IPOTUBOINOKA3aHUI K IIOJyYEHUIO COLMAIbHBIX YCIYT B
CTallMOHApHON (QopMe COLMATILHOTO 00CTYKUBaHUS, MOATBEPKACHHBIX 3aKJIFOUEHUEM YIOJTHOMOYEHHON
MEIUIMHCKONW OpraHu3anuu <I>, a Takke B Cllydae HEIPEIOCTABICHUS 10JIydaTeIeM COLUAIbHBIX YCIIyT
B COOTBETCTBUM C HOPMATHUBHBIMU NPABOBBIMU akTamMH cyobekTa Poccuiickoit denepaunu cBeneHuit u
JOKYMEHTOB, HEOOXOAMMBIX JJIsi MPEIOCTABICHUS COLMAIBHBIX YCIYT B COOTBETCTBHM C IIYHKTOM 1
crarby 10 @enepaibHOTO 3aKOHA <2>, KOTOpPbIE MOIyYaTeidb COLHAJIBbHON YCIYI'M B COOTBETCTBHH C
JeWCTBYIOIIUM 3aKOHO/1aTEIbCTBOM 00513aH MPEAOCTABUTD JINYHO.

<1> Yacrts 3 cratbu 18 ®enepanbHOro 3aKoHa.

<2> Yacts 2 cratbu 27 DeiepaibHOTO 3aKOHA.

32. Pe3ynbTaTOM NpPEOCTaBIECHUS COLMAIbHBIX YCIYyr B CTAallMOHApPHOH (opMe COLMaIbHOTO
00CITyKHBaHUS SIBJISIETCS YIIYUIIEHUE YCIOBUN KU3HEACSITEIbHOCTH MOJTy4aTeNs COIIUAbHbIX YCIYT.

33. CouumasnbHble yCIyrd B CTAallMOHAPHON (oOpMe COLMANBHOTO OOCTYXHBAHMUS IPETOCTABISIIOTCS
OecIIaTHO, 3a IUIaTy WM YaCTUYHYIO IUIaTy.

Pemenue 00 ycnmoBHMAX OKa3aHHMA COLMAIBHBIX YCIYT B CTAallMOHAPHOM (oOpMe COLMATBHOTO
oOciyxuBaHus (OecriaTHO, 3a TIUIATy WM YacTUYHYIO IUIaTy) TIPUHMMAETCs Ha OCHOBaHUU
IIPEICTABISIEMBIX IIOJyYaTEIEM COLMAIbHBIX YCIyr (TPEIACTaBUTENIEM) JOKYMEHTOB, C YYETOM
CPEIHEAYIIEBOr0 J0XO0/a IMOJIydyaTeNsl COLHUANbHBIX YCIYT, BEIMYHUHBI MPOKUTOYHOIO MHUHUMYMA,
YCTaHOBJIEHHOTO B cyOBekTe Poccuiickoit @enepannu, a Takxe TapuoB Ha COIIMATBLHBIE YCITYTH.

Pacuer cpenHenyieBoro 10xoja B OTHOIIEHUH MOJy4aTess COLMANBbHBIX YCIyT, 32 UCKIOYEHUEM JIHII,
yka3aHHbIX B yHKTe 34 [IprMepHOro mopsijika, MpOM3BOAMUTCS Ha JaTy OOpAIIEHUs U OCYIIECTBIISAETCS
Ha OCHOBaHMM JOKYMEHTOB (CBEICHMIA), MPEIyCMOTPEHHBIX MOPSIKOM HPEJOCTABICHHUS COLMAIBHBIX
YCIIYT, YTBEP)KJIEHHBIM YIOJIHOMOYEHHBIM OpPraHOM TOCYJapCTBEHHON BIJIACTH, YTBEPXKIAEMBIM B
COOTBETCTBUH ¢ YHKTOM 10 ctathu 8®enepalbHOTO 3aKOHA, O COCTABE CEMbH, HATUYUHU (OTCYTCTBUH)
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JIOXOJI0OB 4JIEHOB CEMbH WJIM OJMHOKO IPOKMBAIOLIEr0 TpakJaHMHA W TMpUHAJIekKAIIeM UM (emy)
MMYIIECTBE HA MPaBe COOCTBEHHOCTH.

34. ConmaibHble YCIYyrd B CTAallMOHAPHOW (oOpMe COLHUAIBHOIO OOCITY>KMBAHUSA TPEAOCTABISAIOTCA
OecIutaTHo:

1) HeCOBEpIICHHOJICTHUM JETsIM <1>;

<1>Yacrtp 1 crathu 31 DeaepanbHOro 3aKOHA.

2) nuiamM, TOCTPAJaBIIUM B PE3YJIbTaTe YPE3BBIYAMHBIX CUTYyallUid, BOOPYKCHHBIX MEXKHAIIMOHATBHBIX
(MEXAITHHYECKHUX ) KOHPIIUKTOB <1>;

<1>Yacrtp 1 crateu 31 deaepanbHOrO 3aKOHA.
3) WHBIM KATETOPUSIM TpPaKJaH, OIPEACIICHHbIM HOPMATUBHBIMU IIPABOBBIMH aKTaMH CYOBEKTOB
Poccuiickoit ®eneparuum <1>.

<1> Yacrtp 3 crathu 31 DeaepanbHOrO 3aKOHA.

35. Pa3mep exemecsyHOW TIATHl 3a MPEAOCTABICHHE COMHUAIBHBIX YCIYr B CTal[MOHApHOW (opme
COLIMAJILHOTO OOCITYKUBAaHUSI PACCUUTHIBACTCS HA OCHOBE Tapu(OB Ha COIMANIbHBIE YCIYTH, HO HE MOKET
IIpeBBILIATh 75 MPOLIEHTOB CPEAHEIYIIEBOTO JOX0/1a MOIy4aTelisd COLUUaIbHONW YCIYTH, paCCYMTAHHOTO B
COOTBETCTBHUHM € YacTbio 4 ctaThkl 31 DenepaabHOro 3aKOHA.

36. Tlopsimox yrBepkaeHUs Tapu(oB Ha COIHUAIBHBIC YCIYTH Ha OCHOBAHHH ITOAYIICBBIX HOPMATHBOB
(UHAHCUPOBAaHUSl COIMAIBHBIX YCIYI YCTAaHABIMBAETCS B COOTBETCTBHM C IYHKTOM 11 cTaThbu
8 dexnepanbHOrO 3aKOHA.

37. I1nara 3a npeAOCTaBICHUE COLMATBHBIX YCIYT B CTAIIMOHAPHON (OopMeE COLMATBHOTO 00CTYKUBAHUS
IIPOU3BOJIUTCS B COOTBETCTBUHU C JOIOBOPOM.

38. OcHOBaHUSMHU TMpEKpallEHUs] MPEIOCTABICHUS COLMAIBHBIX YCIYr B CTallMOHapHON ¢opme
COLIMAJIbHOTO 0OCITYKUBAHUS SIBIISIOTCS:

1) nuceMeHHOe 3asBJIEHUE IMOJIyyaTessl COLMANbHBIX YCIYT 00 OTKa3e B MPEJOCTaBIEHUH COLMAIBHBIX
YCIIYT B CTAIlMOHApHOU (popmMe COMaIbHOTO 00CTy)KUBaHUs <1>;

<1> Cratbs 18 ®denepanbHOrO 3aKOHA.
2) OKOHYaHHME CpOKa IPEJOCTABJIECHUS COLMANBHBIX YCIYT B COOTBETCTBUM C HWHAMBHUIYaTbHOM
MIPOrpaMMoil 1 (WJIM) UCTEUEHUE CPOKa AeUCTBUA JoroBopa <1>;

<1>Yacrts 1 crateu 16 DeaepanbHOro 3aK0Ha.

3) HapyueHHe IoJiyyaTelleM COLUAIbHBIX YCIyr (IpeICTaBUTENIEM) YCIOBUH, NpPEeayCMOTPEHHBIX
JIOTOBOpPOM <1>;

<1> [lynkr 2 yactu 1 crateu 11 deaepanbHOro 3aK0Ha.

4) cMepTh MosTydaTesnsl COLMAIBHBIX YCIYT MU JMKBUAALMH (TIPEKpalleHne IesiTeIbHOCTH) TOCTaBIINKa
COLIMAJIbHBIX YCIIYT;

5) pemeHue cyna O TPU3HAHUM TOJIy4yaTelsl COLMANbHBIX YCIyr O€3BECTHO OTCYTCTBYIOIIUM HIIU
YMEpLINM;

6) ocy’IeHue MoJTydaTelis COLUAIBHBIX YCIYT K OTOBIBAHHUIO HaKa3aHUs B BHJIE JIUIIEHUS CBOOO/IBI;

7) BOBHUKHOBEHHE y IOJIydaTessl COLMAIBHBIX YCIYI MEAMIIMHCKUX MPOTHUBOMOKA3aHUM K MOJYyYEHUIO
COLMAJIHBIX YCIyr B CTalMOHAapHOH (QopMe comuambHOrO OOCITY)XKMBaHUS, IOATBEPKIACHHBIX
3aKJII0OYEHUEM YIIOJHOMOYEHHON MEIUIIMHCKOW OpraHn3anuuy <1>.

<1> Cratbs 18 ®deaepanbHOro 3aKOHA.
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