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I'nasa 1. OBIIUE MOJIOKEHUS

Cratsa 1. [Ipeamer peryupoBanus HacTosinero ®egepaabHOro 3aKoHa

1. Hacrosiuuit @enepanbHblil 3aKOH yCTaHABIMBAET:

1) mpaBoBbIe, OpraHU3aIMOHHBIE M YKOHOMHYECKHE OCHOBBI COIIMATIBHOTO OOCITY)KHBaHUS TPaXKIaH
B Poccuiickoit denepanuu;

2) mosHOMOuYMs (pelepaNbHBIX OpPraHOB T'OCYJApCTBEHHONW BIACTH W IIOJIHOMOYHS OpPTaHOB
rocyJapcTBeHHOH Biactu cyObekToB Poccuiickoit denepauuu B chepe COUUATIBHOTO OOCITYKUBAHMS
IPaKJaH;

3) npaBa 1 0053aHHOCTH MOJIydaTeNell COLMAIbHBIX YCIYT;

4) mpaBa 1 00s13aHHOCTHU OCTABUIMKOB COLUATBHBIX YCIIYT.

2. HeiictBue Hacrosuiero denepanbHOro 3aKOHA PacIpoOCTpaHsAETCs Ha IpaxaaH Poccuiickoin
@denepan, Ha WHOCTPAHHBIX TpaXAaH M JMI 0e3 TrpakJaHCTBa, IMOCTOSHHO MPOKUBAIOIIMX Ha
tepputopun Poccuiickoit @Denepanum, OexeHIEB (fajnee - TpaxjaHe, TIpaXIaHWH), a TakXe Ha
IOPUANYECKHUX JIML HE3aBUCUMO OT HUX OpraHu3allMOHHO-TIPAaBOBOM (OPMBI U HHAUBUAYAIBHBIX
npeanpuHUMaTeNel, OCYIIECTBISIOMNX COLMaTbHOE 00CTYKMBAHUE TPAXKAAH.

Cratss 2. IIpaBoBoe peryiMpoBaHHue CONMAJIBHOIO 00CTy;KMBAaHUS TPAKIAH

[IpaBoBOE peryiupoBaHHe COIUATBHOTO OOCITY>KMBAaHUS TPAKIAH OCYIIECTBISETCS HA OCHOBAHUU
HacTosero denepaqbHOr0 3aK0Ha, IPYrux (eaepaibHbIX 3aKOHOB M MHBIX HOPMATHUBHBIX MPaBOBBIX
akToB Poccuiickoit denepanuu, a Takke 3aKOHOB U WHBIX HOPMATHUBHBIX IMPABOBBIX aKTOB CyOBEKTOB
Poccuiickoit ®enepanuu.

Crartbs 3. OCHOBHBIC IOHATHS, HCIIOJIb3yeMble B HacTosileM DenepanibHOM 3aKOHE

Jns ueneit Hactosimero denepaabHOr0 3aKOHA UCITOIB3YIOTCS CIEAYIONINE OCHOBHBIE TOHSATHS:

1) coumansHoe OOCITY)KMBaHUE TpaXaaH (Jlanee - COIHaIbHOE OO0CIYKUBAHUE) - EATEIbHOCTh 110
MIPEAOCTABIICHUIO COLMAIIBHBIX YCIYT TpaXKaaHaM;

2) couumanpHas yciyra - JIEHCTBHE WM JEHCTBUS B cepe COIHMaTbHOTO OOCTY)KUBAHHS TI0
OKAa3aHMIO ITOCTOSTHHOW, IEPUONYECKON, Pa30BOM ITOMOIIH, B TOM YHUCJIE CPOYHOM MTOMOIIH, TPAKIAHUHY
B LEJIAX YIYYIIEHUS YCIOBUH €ro >XU3HEACITEIbHOCTH W (WJIM) PacIIMPEHHs] €ro BO3MOYKHOCTEN
CaMOCTOSITENIbHO 00ecreuynBaTh CBOM OCHOBHBIE KU3HEHHbIE TOTPEOHOCTH;

3) nony4arenb COLMAIBHBIX YCIYT - IPaXJIaHWH, KOTOPbII MIPU3HAH HYKIAIOLIIMMCS B COLUAIBHOM
00CITy’)KUBAaHUH U KOTOPOMY IPEIOCTABIISIOTCS COLMATIbHAS yCIyra UM COLMAIbHbIE YCIYTH;



4) mocTaBUIMK COLMAIBHBIX YCIYr - IOPUIUYECKOE JIMLO HE3aBHCUMO OT €ro OpraHU3allMOHHO-
npaBoBo GopMbl W (WIM) WHAUBHIYaJIbHBIM NpPEANPUHUMATENb, OCYIIECTBISIONME COLMATBHOE
o0cy>)KMBaHUE;

5) craHAapT COIMAIbHON YCIYTH - OCHOBHBIE TPeOOBaHUS K 00bEMY, IEPUOAUYHOCTH U Ka4eCTBY
IIPEJJOCTABJICHUS] COLMAIBHOM YCIYTH IOJy4yaTeNl0 COLMAIbHOM YCIYr'M, YCTAHOBJIEHHbIE IO BHJAM
COLIMAJIbHBIX YCIIYT;

6) npodunakTMKa  OOCTOATENBCTB, OOYCIOBIMBAIOIIMX  HYXJAEMOCTh B  COLMAIBHOM
00CITy>)KUBaHHH, - CHCTEMa Mep, HalpaBJICHHBIX Ha BBIBJICHUE W YCTPAaHEHHE NMPUYMH, MOCTYKHBIIUX
OCHOBAHHEM YyXY/IIEHUS YCIOBUH KU3HEIEATEIbHOCTH TPaKAaH, CHIKEHUS HMX BO3MOXKHOCTEH
CaMOCTOSITENIbHO 00ECTIeYMBaTh CBOM OCHOBHBIC JKU3HEHHBIE IOTPEOHOCTH.

Crartbs 4. [IpyHIUNBI COUMATBHOTO 00CTYKMBAHUS

1. CoumanpHOE 00CIYKMBAHHE OCHOBBIBAETCS Ha COOJIOJACHMM IpaB 4YEJIOBEKA M YBa)XKEHUU
JOCTOMHCTBA JINYHOCTHU, HOCUT I'YMaHHbBIN XapakTep U HE JIONYCKAaeT YHM)KEHHUS YECTH U JOCTOMHCTBA
YeJloBeKa.

2. ConmanbHOE 00CTYKHBAaHUE OCYILIECTBISCTCS TAKXKe Ha CISAYIOIIUX MPUHLIUIAX:

1) paBHBIN, CBOOOAHBIN AOCTYH Ipa)IaH K COIHMATBHOMY OOCITYKUBAaHHIO BHE 3aBUCHMOCTH OT MX
10J1a, Pachl, BO3pacTa, HALMOHAIBHOCTHU, S3bIKA, NPOUCXOXKICHUS, MECTa KUTEIbCTBA, OTHOLIEHUS K
penuruu, yoex1eHu U MPUHAIJICKHOCTH K 0OIIECTBEHHBIM 00bEIMHEHUSIM;

2) aipecHOCTb NPEOCTABICHUS COLIMATIBHBIX YCIYT;

3) npuOIMKEHHOCTh IIOCTABILMKOB COLMAJIBHBIX YCIYT K MECTYy MKHUTEJIbCTBA MOJydarenei
COLMAJIBHBIX YCIYT, JOCTaTOYHOCTh KOJMYECTBA IOCTABILMKOB COLMAIBHBIX YCIYr JUIsl OOecreyeHUs
noTpeOHOCTEH TpaxIaH B COIMAIBLHOM OOCITY>KMBAaHHH, JAOCTATOYHOCTh (PMHAHCOBBIX, MAaTEPHAIHHO-
TEXHUYECKHX, KaJIPOBBIX U HH(POPMALIMOHHBIX PECYPCOB y MOCTABIIMKOB COLIUAIBHBIX YCIIYT;

4) coxpaHeHue MpeObIBaHUS IpakJJaHUHA B IPUBBIYHOM O1aronpusTHOM cpene;

5) 106POBOIBLHOCTS;

6) KOHPUACHITUATHHOCTD.

Cratsba 5. CucTeMa coMaabHOT0 00CIyKUBAHUSA

Cucrema conuaabHOTO 00CTyKMUBaHUS BKJIFOYAET B CeOs:

1) denepanpHBIi OpraH HMCIONHUTENHHON BIACTH, OCYIIECTBISIONINN (YHKIIMH IO BBIPAOOTKE U
pealiM3allul TOCYAApCTBEHHOW TMOJUTUKM M HOPMATHBHO-IIPABOBOMY pEryjlMpoBaHHI0 B cdepe
COLIMAJILHOTO 00CTy)KUBaHUs (J1ajiee - yIOJTHOMOUYEHHBIH (peiepanbHbli OpraH UCIIOHUTEIHHON BIACTH);

2) opraH ToCyIapCTBEHHON BiacTH cyObekTa Poccuiickoit denepariuu, YMOJIHOMOYEHHBIM Ha
OCYILECTBJICHHE TPEAYCMOTPEHHBIX HacTosmuM @DenepaibHbIM 3aKOHOM IOJIHOMOYMH B cdepe
COLIMAJILHOTO 00CTyKMBaHUs (J1ajiee - yIoJIHOMOUYEHHBIH opraH cyobekta Poccuiickoit denepanun);

3) opraHuzanuu COLHUAIBLHOTO OOCIYXXHMBaHHUS, HaXOAALIMECS B BeICHHM (elepalbHbIX OpraHoB
MCIIOJIHUTENIbHOM BIIaCTH;

4) opraHu3alMy COLHUAIBHOIO OOCITYXHBaHMSA, HaXOJIIMEcs B BeleHHH cyObekra Poccuiickoit
®denepanuu (anee - opraHu3aIii COIMATBLHOTO 00CTyXuBaHus cyobekTa Poccutickoit denepanun);

5) HerocyaapcTBeHHble (KOMMEpPYECKHE U HEKOMMEpUYECKHE) OpraHu3alMyd COLMAIbHOTO
oOCITy’)kKMBaHHUsl, B TOM UHCJIE€ COLHUAIbHO OpPHUEHTUPOBAHHBIE HEKOMMEpUECKHE OpraHu3alluu,
[IPEIOCTABIIAIOIINE COLIUATIbHBIE YCIYTH;

6) UHAMBHUIYaJIbHBIX MIPEINPUHUMATENICH, OCYIIIECTBIISIOMINX COLUAIBHOE 00CITyKUBaHHE.

Crartbs 6. KonpuaeHunaabHOCTh HH(POPMALMH 0 MOJIy4YaTe e COUAIBHBIX YCIYT
1. He momyckaercs pasriameHue WH(pOpMaIlMd, OTHECEHHOW 3aKOHOIATENIbCTBOM Poccuiickoit

@enepan K uHGOpMAaLMK KOH(GUACHIMAIBHOTO XapakTepa WIM ClIy)XeOHOH uH(popMalmu, o
MOJTyYaTesIX COLMANBHBIX YCIYr JIMIIAaMH, KOTOPHIM 3Ta HMH(OpMamus cTaja H3BECTHA B CBS3U C



WCTIOTHEHUEM MPO(EeCCHOHANBHBIX, CIYXEOHBIX © (WiIM) UWHBIX oOs3aHHOCTeH. Pasrmamenue
uHpOpMALUU O TOIydYaTeNsiX COLHUAIBHBIX YCIYT BIEYET 3a cO0OM OTBETCTBEHHOCTh B COOTBETCTBUH C
3akoHoJaTenbcTBOM Poccuiickoit denepanmm.

2. C coryacusi mojy4aresis COLHAIbHBIX YCIYT WM €ro 3aKOHHOTO MpPEJCTAaBUTENs, JAHHOTO B
IUCbMEHHOW (hopMme, nomyckaercs neperadya MHPOPMALUU O IMOJy4yaTesie COLMAIBHBIX YCIYr APYrHMM
JUIIaM, B TOM YHUCIIE JOJDKHOCTHBIM JIMIIAaM, B HMHTEpecax MOJydaress COLMAIbHBIX YCIYI WIH €ro
3aKOHHOI'O TMPEJICTaBUTENs, BKJIIOYAs CpEACTBAa MaccoBOW MHGMOpManuu U OQUUUANBHBI CalT
MOCTABIIMKA COIMATBHBIX YCIYT B MH(POPMAIMOHHO-TEJICKOMMYHUKAMOHHOM cetu "UnTepHet" (nanee -
cethb "UuTEepHeT").

3. IIpenocraBnenue uHGOPMAIMK O TOJyYaTesle COLMANBHBIX yciayr 0e3 ero coriacus wim 6e3
COIJIaCHsI €r0 3aKOHHOTI'O MPEICTaBUTENS IOIYCKAeTCs:

1) mo 3ampocy opraHoB TO3HaHUS U CJIEICTBHS, CyAa B CBSI3U C MPOBEICHUEM PACCIICIOBAHUS HIIH
CyAeOHBIM pa30oUpaTeabCTBOM JIMOO M0 3alPOCy OPraHoOB MPOKYPATyphl B CBSI3U C OCYIIECTBICHUEM UMU
MIPOKYPOPCKOTO HA/I30Da;

2) 1o 3arpocy UHBIX OPraHOB, HAJIEJICHHBIX TOJIHOMOUYHUSAMHU 110 OCYLIECTBICHUIO FOCYJapCTBEHHOIO
KOHTpOJIS (Haa30pa) B chepe connanbHOro 00CTyKUBaHUS;

3) npu o0OpaboTKe NEPCOHANbHBIX AAHHBIX B paMKaxX MeEXBEIOMCTBEHHOIO HH()OPMALMOHHOIO
B3aMMOJICHCTBHSA, a TaKKe NPU PETUCTPAIMH CYOBEKTa MEPCOHAIBHBIX JAaHHBIX HAa €IMHOM IOpTalie
rOCYJJapCTBEHHbIX M MYHUIMNAIbHBIX YCIYI U (MJIM) PErMOHANbHBIX IOpTajaxX I'OCYAApPCTBEHHBIX U
MYHUIIUTIATBHBIX YCIYT B COOTBETCTBUM C 3aKOHOAATENBCTBOM OO0 OpraHM3aldd MPEJOCTaBICHUS
rOCYJapCTBEHHbBIX U MyHULIUIIAIBHBIX YCIIYT;

4) B MHBIX YCTAaHOBJIEHHBIX 3aKOHO/AaTeNbCTBOM Poccuiickoit denepanuu ciyyasx.

I'naa 2. IOJIHOMOYMSI ®PEJEPAJIBHBIX OPTAHOB TOCYJAPCTBEHHOM
BJACTHA U1 OP'AHOB I'OCYJIAPCTBEHHOH BJIACTH CYBBEKTOB
POCCUUCKOU ®EJEPALINU B COEPE COLIUAJIBHOT' O OBCJIYKUBAHUSA

Crarba 7. IlosHoMounsi (enepajbHBIX OPraHoB TroOCYJAapcTBeHHOH BJjacTH B cdepe
COLIMAIBHOIO0 00CIYKUBAHUA

1. K nomHOMouusM (QenepanbHbIX OpPraHOB TOCYJIAapCTBEHHON BIACTH B cdepe COLMaIbHOIo
00CTy>KUBaHUSI OTHOCSTCS:

1) ycTaHOBJIEHHE OCHOB rOCY/1apCTBEHHOW MOJIMTUKU M OCHOB IPABOBOTO PETYIMPOBaHUS B chepe
COLIMAJILHOTO 00CITyKUBaHNUS;

2) yTBEpXKICHHE METOAMYECKMX pPEKOMEHJIAIMi 10 pacyeTy MOAYIIEBBIX HOPMAaTHUBOB
(MHAaHCUPOBAHUS COLUATBHBIX YCIIYT;

3) yTBepXkKAeHUE IPUMEPHOTO MEPEUHs COLUAIBHBIX YCIYT 10 BUIaM COLMAIIbHBIX YCIIYT;

4) yTBepK/IeHue MopsaKa pa3MelieHuss U OOHOBJIEHUS MHPOPMAIMU O MOCTABIIUKE COIMATbHBIX
yCIyT, BKJIIOYas TpeOOBaHUS K COJACpk aHUI0O U (opMe NpeAoCTaBlIeHHs yKa3aHHOW MH(popMaluu, Ha
oUIMaTBEHOM caiiTe MOCTaBIIMKA COLUAIBHBIX YCIYT B ceTH "MHTepHeT";

5) ympaBneHue (¢enepaqbHOM COOCTBEHHOCTBIO, MCIIONB3yeMOHl B cdepe COLUaIbHOTO
00CTy>)KUBaHUS;

6) BeneHue eauHON (enepasbHOM CHCTEMBl CTaTUCTMYECKOTO y4yeTa W OTYETHOCTU B cdepe
COLIMAJILHOTO 00CTYKUBAHUS;

7) denepanbHbI rocy1apcTBEHHBIA KOHTPOIIb (Ha130p) B chepe ColnanbHOT0 00CTyKUBAHUS;

7.1) cozmanue ycIOBUN JJIsI OpraHW3aIlMU MPOBEIACHUS HE3aBUCUMOM OIEHKH KadyecTBa OKa3aHUs
yCIIYT OpraHU3alUsIMHU COLIMATILHOTO 00CTyKUBaHMUS,

(n. 7.1 BBeneH @enepanbHbiM 3akoHOM OT 21.07.2014 N 256-D3)

8) MexnyHapoJHOe coTpynHuuecTBO Poccuiickoit @enepanui U 3aKIOYEHHUE MEXITYHAPOIHBIX
noroBopoB Poccuiickoit deneparuu B chepe coruanbHOro 00CTyKUBAHHUS;

9) uHbIe OTHOCSIMMECS K cepe CONMaTbHOrO OOCTYXHBAHUS U YCTaHOBJICHHBIC (enepaTbHBIMU
3aKOHAMH ITOJIHOMOYHSL.



2. K noJTHOMOYHSM YIOJTHOMOYEHHOTO (heZiepalIbHOr0 OpraHa UCIIOJIHUTEIbHON BIACTH OTHOCSTCA:

1) BeIpabOTKa M peanau3alus ToCyAapCTBEHHON MOTUTHKH B cpepe COLMANTBHOTO 00CITy)KUBaHUS, a
TaKXe BbIPaOOTKa Mep 110 COBEPLIEHCTBOBAHUIO COLIMATIBHOTO 00CITYKUBAHHUS;

2) KOOpAMHAIMS JEATENbHOCTH B cdepe COMUAIBHOrO OOCTY)KMBaHUS, OCYLIECTBISEMON
(benepanbHBIMU OpraHaMU MCIIOJIHUTEIBHON BJIACTH, HCIIOJIHUTEIBHBIMU OpraHaMHM IOCYJapCTBEHHOMN
BJactu cyownektoB Poccuiickoii Denepannu, oOMEPOCCUHCKUMH OOIIECTBEHHBIMU OpTaHU3AlMsIMU U
MHBIMU OCYIIECTBIISIIOIIUMU JIEATENBHOCTh B c(hepe COLUanbHOro 00CIyKUBaHUs OpraHU3aLUsIMU;

3) Meroanyeckoe 00ECTIeYeHHE COLMATBHOTO OOCTYKHUBAHHS, B TOM YUCIIE B YacTH, Kacarolencs
npoGUIAKTUKN OOCTOSATENBCTB, 00YCIOBIMBAIOIINX HYKAaEMOCTh B COLIMAJIbHOM OOCITy>KUBaHHH;

4) yTBEpkKACHNE IPUMEPHON HOMEHKIATYPbl OPraHU3alui COLIMAIILHOTO 00CTyKUBAaHUS;

5) yTBepXKACHUE METOAMYCCKUX PEKOMEH AU TI0 pacueTy MoTpeOHOCTel cyObheKkTOB Poccutickoi
denepanyy B pa3BUTHH CETU OPTaHU3AIMIA COLMAIBHOTO 00CTY)KUBaHUS;

6) yTBEep)KJICHHME MpaBHJl OpPraHU3ALUU JESITEIbHOCTH OpraHu3alMi COLMAIbHOIO OOCIYKUBAHUS,
UX CTPYKTYPHBIX MOJpPa3/AeieHUIl, KOTOpbIE BKIOYAIOT B C€Osl pEKOMEHAYeMble€ HOPMATUBBI IITATHOU
YHUCIEHHOCTH, IEpPeYeHb HEOOXOIUMOro 00OpyHOBaHMS MAJIS OCHAIIECHUS OpraHu3aluil COLMAIbHOIO
00CITy>)KUBaHMSI, UX CTPYKTYPHBIX TIOJpa3/ICIICHU;

7) yTBEpKACHNUE PEKOMEHIyEMbIX HOPM MUTaHHsI U HOPMATUBOB 00OECIIeYeHHs] MATKUM UHBEHTapeM
MOJTy4aTesnel COMMAIBHBIX YCIYT 0 (JOpMaM COLUATBHOTO O0CITYKIUBAHHUS;

8) yTBepxkieHHe IPUMEPHOTI0 MOPSIKa MPEIOCTABICHNS COLUAIBHBIX YCIIYT;

9) yrBepxaeHHE MOPsIJIKA OCYLIECTBICHUSI MOHUTOPUHIA COL[UAJIBHOTO OOCITYKMBaHUS B CyOBEKTax
Poccuiickoit @enepanum, a Takke (GopM JOKYMEHTOB, HEOOXOIMMBIX [yl OCYLIECTBJIEHHS TaKOro
MOHHUTOPHHTA;

10) yTBepkIeHHE pEKOMEHJaUMi 10 (OPMHUPOBAHUIO U BEICHUIO pEecTpa IOCTABLIMKOB
COLIMAJIbHBIX YCIIYT U PETUCTPA MOJIydaTesed COLMAIBHBIX YCIYT;

11) yTBepkIeHHE pPEKOMEHAALUUH II0 OpraHu3alMl MEXBEJIOMCTBEHHOIO B3aUMOJAEHUCTBUS
HCIIOJIHUTENIbHBIX OpPraHoB TOCYJapCTBEHHOW BiacTH cyObekToB Poccuiickoit ®enepauuu mpu
IIPEIOCTABIIEHUN COLMAIBHBIX YCIYr, a TaKXe IPH COAECUCTBHHM B TNPEIOCTABICHUM MEIUIIMHCKOM,
MCUXOJOTHYECKOM, MEeAAroru4ecKoi, IOPUIAYECKON, COUMAIBHOM IOMOIIM, HE OTHOCSUIEHCd K
COLIMAJIBHBIM yCIIyTraM (COL[MaIbHOM COIIPOBOXKAECHUN) (Aajiee TaKXkKe - COLIMAIbHOE COMPOBOXKACHUE);

12) yTBepKaeHre PEKOMEHAIUI 110 ONPEENIEHNI0 NHANBHUIYaIbHOM MOTPEOHOCTH B COLIMATIBHBIX
ycllyrax Iojiy4areaeil COuanbHbIX YCIIYT;

13) yrBepxaeHue GopMbl 3asBICHUS O MPEIOCTABICHUN COLMAIBHBIX YCIYT, MPUMEPHON (HOpMBbI
JIOTOBOpa O TMPENOCTAaBICHUU COLMAIBHBIX YCIyr, a TaKke (OpMbl MHIMBUAYAJIbHOH HPOTPaMMBI
MIPEIOCTABIICHHUS COLIMATIBHBIX YCIYT (ajiee - MHAWBUIyallbHAs IpOrpaMma);

14) yTBepXaeHUEe MOps/Ka HANpaBlIeHHUs TPakAaH B CTALMOHAPHbIE OpraHU3allly COLMAIBHOTO
00CITy’KMBaHHS CO CHEIHATBbHBIM COLMAIBHBIM 00CITY)KUBaHUEM;

15) yTBEepkIeHHE TPUMEPHOTO MOJIOKEHHS O MOMEYUTENIHCKOM COBETE€ OpPraHU3allMK COLUATBHOTO
o0CITy>)KUBaHUS;

16) yTBepkAeHUE MOpsAKA MPEJOCTABICHUS COLUANBHBIX YCIYT, a TaKKe MOPSJIKa YTBEpKICHHUS
MEPEeYHs COLMAIBHBIX YCIYT 1O BUJAM COLMAIBHBIX YCIYT OPraHU3alusIMU COIIMAIbHOTO 00CITYyKUBaHMUS,
HaXOJAALIMMHUCS B BeleHUH (heJiepallbHOro OpraHa UCIOJHUTEIbHON BIACTH;

17) uHBIE NpeayCMOTpEHHbIE HOPMATUBHBIMU IpPaBOBBIMU akTamu Poccuiickoit ®enepanuun
IIOJIHOMOYHSI.

Crarbst 8. Ilo1HOMOYMSI OPraHOB TrOCYJapCTBeHHOH BJacTH Ccy0ObekToB Poccuiickoit
®enepanum B cepe COUMATBLHOTO 00CTY:KUBAHUS

K mosHOMOUYHSIM OpraHoOB rocyJIapCTBEHHOHN BiacTh cyObekTOoB Poccuiickoit denepanuu B chepe
COLIMAJILHOTO OOCITY’)KHUBAHUSI OTHOCSITCSL:

1) mpaBoBOoe peryaupoBaHHE W OpraHMU3aIUs COIMAIBHOTO OOCITYy)XKHMBaHUS B CyOBEKTax
Poccuiickoit @enepauuu B Ipezeiax IIOJTHOMOYMHM, YCTAHOBJICHHBIX HacTosAmMM DenepanbHbIM
3aKOHOM;



2) ompezelieHne YIOJHOMOYEHHOTOo opraHa cyOwekra Poccmiickoit denepainvu, B TOM YHCIIE HA
NpU3HAHUE TPAXKAAH HYKJAOUMMHUCA B COLMAIBHOM OOCITY)XMBaHMM, a TaKKe€ Ha COCTaBJICHUE
MH/AUBUYaJIbHOM ITPOrpaMMBbl;

3) KoopAMHALUS JESATEIBHOCTH MTOCTABIIUKOB COLIMAIBHBIX YCIYT, OOLECTBEHHBIX OpPraHU3alui U
MHBIX OpPraHU3alMi, OCYILECTBIIAIOUINX JESITEIbHOCTh B Cepe COLUAIBHOrO 00CIyKUBaHUS, B CyOBEKTE
Poccuiickoit denepanuu;

4) yTBep)KIECHUE periaMeHTa MEXBEJIOMCTBEHHOIO B3aMMOJICHCTBHS OPIaHOB TIOCYIAapCTBEHHON
BiacTu cyobekra Poccuiickoit @enepannu B CBSA3M € peanu3anueil moaHoMounid cyobekra Poccuiickoit
®enepanyu B chepe COUaIBHOTO 00CTy)KUBaHUS;

5) yTBepKIeHHE HOPMATHBOB INTATHOW YHUCICHHOCTH OPraHU3alliii COLMAIBLHOTO OOCTY)KUBaHUS
cyobekta Poccuiickoil @enepaniuu, HOpMaTUBOB 00€CIIEUEHHs MATKUM MHBEHTAPEM M IIJIOLIA/IbI0 JKHUIIbIX
IIOMEILEHUH IPU IPETOCTABIEHUH COLMAIBHBIX YCIYT YKa3aHHBIMHM OpraHU3alusIMu;

6) yTBEp)KICHME HOPM IIUTaHHWA B OpraHU3allUAX COLHUAIBHOIO OOCIYyXHMBaHUSA CyOBEKTa
Poccuiickoit denepanuu;

7) GpopmMHpoBaHUE U BEAECHUE peecTpa MOCTABIIMKOB COLUAIBHBIX YCIYT M PErUCTpa MojryyaTesnei
COLIMAJIbHBIX YCIIYT;

8) pa3paboTka, (puHaAHCOBOE OOECIEUYEeHUE U peanu3alysl PerHOHAIBHBIX MPOrpaMM COLUAIBLHOTO
00CITy)KHBaHWS;

9) yrtBepxkzaeHue 3akoHOM cyObekTa Poccuiickoir @enepanuu nepeyHs COLMAIbHBIX YCIYT,
[IPEIOCTABIIIEMBIX IIOCTABIIMKAMU COLUAIBHBIX YCIYr, C y4E€TOM HPUMEPHOTO MEPEYHs COLUAIbHBIX
yCIyr IO BHJIAaM COLIMANIBHBIX YCIYT, YTBEPKIAEMOTO B COOTBETCTBUU C IYHKTOM 3 yactu 1 cratbu 7
HacTosiero denepanbHOro 3aK0Ha;

10) yTBepkIeHME MOpsAKa IPEIOCTABICHUS COLHUAIBHBIX YCIYr HOCTaBIIMKAMHU COLUAIBHBIX
yCJIyT,

11) ycraHOBJE€HHE MOpPAIKAa YTBEpKIEHHUS Tapu(oB Ha COLMAIbHBIC YCIY'M Ha OCHOBaHHUU
MO/IYILIEBBIX HOPMATHUBOB (PMHAHCUPOBAHUS COLIUATBHBIX YCIIYT;

12) yTBepkJeHHE MOpsSAKa OpraHU3allid OCYLIECTBICHHS PETHOHAIBHOTO T'OCYJapCTBEHHOTO
KOHTpOJIs (HaJa30pa) B cepe colManbHOro oOCIyKMBaHHs C yKa3aHUEM opraHa cyobekTa Poccuiickoit
denepanyy, yrmoJHOMOUYEHHOTO Ha OCYLIECTBIEHNE TAKOTO KOHTPOJIS;

13) ycraHOBiE€HHME MpEAENbHON BEIMUMHBI CpPEAHENYIIEBOIO JI0XOAAa JJs MpPeloCTaBIICHUS
COLIMAJIBHBIX YCIyT O€CIUIaTHO;

14) yTBepkeHre pa3Mepa IJIaThl 3a MPEeI0CTaBIEHNE COLUAIbHBIX YCIYT U MOPSAIKA €€ B3UMaHUs;

15) oOecneyenue OecrmyiaTHOrO JOCTyNma K MH(POPMAlMK O MOCTaBIIMKAX COLMAIBHBIX YCIYT,
MIPEIOCTABIIAEMbIX MMM COLMAIBHBIX YCIYrax, BUJaX COLHUAJIbHBIX YCIYI, CpPOKax, HOpsAIKe U 00
YCIOBUAX HX MpPENOCTaBIEHUs, O Tapudax Ha 3TH YCIYT'H, B TOM YHCJIE 4Yepe3 CpeJICTBAa MacCOBOM
nH(popMalnu, BKIIOYas pa3MelieHre nHopmanuu Ha opunraabHbIX caidtax B cetu "MHTepHer";

16) ycraHOBIeHHE Mep COLMAIbHON MOIIEPKKH U CTUMYJIHPOBAaHUS PaOOTHHUKOB OpraHM3alui
COIMAIBHOTO 00CTyXkuBaHusI cCyobekTa Poccuiickoii denepamnm;

17) opranuzamuss npodecCHOHAIBHOrO O0y4YeHHus, MNpopecCHOHATBLHOrO 00pa3oBaHUS U
JIOTIOJTHUTENBHOTO MPO(EeCCHOHATFHOTO 00pa30BaHus paOOTHUKOB IMOCTABIIUKOB COIIUAIBHBIX YCIIYT;

18) BeneHue ydyera U OTYETHOCTH B cpepe COLUAIBHOrO 00CIHyXHBaHUA B cyObekTe Poccuiickoii
denepanuu;

19) ycraHoBjeHHE MOpsAKA pealu3aluy Mporpamm B chepe COLHaIbHOI0 00CTYKHBAaHUS, B TOM
YlCJie MHBECTUIIMOHHBIX MPOTpamm;

20) opraHuzanus MOMJCPKKH COLMATBHO OPUEHTHPOBAHHBIX HEKOMMEPUYECKHX OpraHU3alui,
OyaroTBopuTeNied W JTIOOPOBOJIBIIEB, OCYIICCTBIISIONIMX JIEATEIBHOCTE B cdepe  COIUaTbHOTO
obciy)kuBaHus B cyobekrax Poccuiickoii dexepanu B COOTBETCTBUU C (ellepalbHBIMH 3aKOHAMHU U
3akoHaMu cyobekToB Poccuiickoit denepannu;

21) pa3paboTka U peanu3aiyst MEpONpUATH M0 (OPMUPOBAHUIO U PA3BUTHIO PHIHKA COLMAIBHBIX
yCIIyT, B TOM YHCJI€ [0 Pa3BUTHIO HETOCYJapCTBEHHBIX OPraHU3aUi COLMATBHOTO 00CTYKUBAHNUS;

22) pa3paboTka 1 arpobaius METOAUK U TEXHOJIOTUN B chepe COIMaIBLHOTO 00CTyKHUBAHHUS;



23) yTBepXKIEHUE TMOpsSIKa MEXBEIOMCTBEHHOTO B3aMMOJICHCTBHS OPTraHOB TOCYAapCTBEHHOU
BiacTu cyobekToB Poccuiickoii depepannu mpu NMperoCTaBICHUN COLHAIBHBIX YCIYT M COLUAIBHOTO
CONPOBOXKICHHS;

24) yTBEepXKICHHE HOMEHKJIATYphl OpraHU3allMii COLMAIBHOTO OOCIY)KMBAaHHS B CYOBEKTE
Poccuiickoit denepaiuu;

24.1) co3nanue ycaoBUM JUisl OpraHU3alyy MMPOBEACHUS HE3aBUCUMOM OLICHKM KauecTBa OKa3aHUs
YCIIyT OpraHu3alusMU COLUATBHOTO 00CTYKUBAHUS;

(m. 24.1 BBeneH PenepanbHbiM 3akoHOM OT 21.07.2014 N 256-D3)

25) uHbBIE TOJHOMOYHS, NPEIyCMOTpeHHble HacTosmuM DenepanbHbIM 3aKOHOM M APYTUMHU
benepanbHBIMU 3aKOHAMM.

Laasa 3. IPABA Y OBABAHHOCTU MOJYYATEJIEN COIUAJIBHBIX YCIYT

Crarba 9. [IpaBa nosyuareJieil cCOUMAJbHBIX YCJIYT

[Tony4darenu conMalbHBIX YCIYT UMEIOT MPaBO Ha:

1) yBakuTenbHOE U TYMaHHOE OTHOIIECHHUE;

2) monydyenue OECIUIATHO B JNOCTYIHOW ¢opme MH(GOpMAlMKU O CBOMX IpaBaX M OOS3aHHOCTIX,
BUJAX COLMAIBHBIX YCIYT, CpPOKaX, MOpsAKEe W 00 yCIOBUSAX HMX MPEAOCTAaBICHHSA, O Tapudax Ha ITH
yCIyTy U 00 UX CTOMMOCTH IS MOJTy4aTessl COLMAIbHBIX YCIYT, O BO3MOKHOCTH MOJTYYSHHS ITUX YCIYT
0ecIuIaTHO, a TAaKXkKe O MOCTABUIMKAX COLUAIBHBIX YCIYT;

3) BbIOOp MOCTABIIMKA UJIH MOCTABIIMKOB COIUAIBHBIX YCIIYT;

4) oTKa3 OT MPEIOCTABJICHUS COLIMATIBHBIX YCIIYT;

5) 3amuTy CBOMX MpaB U 3aKOHHBIX UHTEPECOB B COOTBETCTBUU C 3aKOHOJATENbCTBOM Poccuiickoii
denepauuu;

6) yyacTHe B COCTaBJIICHUU WHAUBUAYAIbHBIX IPOTPaMM;

7) obecneyeHue yCIOBUM MpeObIBaHWS B OpraHU3AIMIX COLUAIBHOTO  OOCITYKHUBaHUS,
COOTBETCTBYIOLINX CAHUTAPHO-TUTHEHHUYECKUM TpeOOBaHUAM, a TAaKXKe Ha HaJUIeXKaLUi yXo.1;

8) cBOOOAHOE TOCEIIEHHWE 3aKOHHBIMH NPEICTaBUTENIAMM, aJBOKaTaMH, HOTapHycamu,
NPEJCTaBUTENIAIMU OOLIECTBEHHBIX M (WJIM) WHBIX OpraHU3alMi, CBALICHHOCITYXHUTEISIMM, a TaKxkKe
POJCTBEHHUKAMH U APYTUMH JIMIIaMHU B THEBHOE M BEYEpHEE BPEMSI,;

9) connanbHOE CONMPOBOXKACHNE B COOTBETCTBUHU CO CTaThel 22 HacTosero denepanbHOro 3aKoHa.

Cratbs 10. O0s3aHHOCTH NOJTy4aTe/ el CONUATBHBIX YCIYT

[Tonmyyarenu counanbHBIX YCIyT 00sS3aHBI:

1) npenocTaBisATh B COOTBETCTBUM C HOPMAaTHBHBIMU MPAaBOBBIMHM akTaMu cyObekTa Poccuiickoit
denepanuy CBEACHUS U JOKYMEHTHI, HEOOXOAUMBIE JJIsl MPEAOCTABICHHS COLIMATIBHBIX YCIYT;

2) CBOEBpeMEHHO WH(GOPMHUPOBATh TIOCTABIIMKOB COIMAIBHBIX yCIyr 00 HM3MEHEHUH
00CTOSTENBCTB, 00YCIOBIUBAIOIINX TOTPEOHOCTH B MPEIOCTABICHUN COLIUANIBHBIX YCIYT;

3) cobmonate YCIOBHS JOTOBOpa O MPEAOCTaBICHUM COLMAIBHBIX YCIYT, 3aKIOYEHHOTO C
MOCTABIIMKOM COIIMAJBHBIX YCIYT, B TOM YHCJIE€ CBOEBPEMEHHO U B IOJHOM OO0BEME OIUIaunuBaTh
CTOMMOCTbD IPEJOCTABJICHHBIX COLMAIBHBIX YCIYI IPH MX MPEAOCTABICHUHU 3a IUIATy WM YaCTHYHYIO
niary.

I'naBa 4. [IPABA, OBASAHHOCTHU U UHO®OPMAIMMOHHAA OTKPBITOCTD
HOCTABIHIMKOB COLUAJIBHBIX YCJIYI

Crarps 11. [IpaBa mocTaBIIMKOB COUMAJIBHBIX YCJIYT

1. ITocTaBIIMKY COLUATIBHBIX YCIYT UMEIOT MPaBO:



1) 3ampammuBaTh COOTBETCTBYIOIIME OpraHbl FOCYAAPCTBEHHOW BIACTH, a TAKXKE OPraHbl MECTHOTO
CaMOYIIpaBJICHHS U TOJy4aTh OT yKa3aHHBIX OPraHOB MH(OPMAalLHWIO, HEOOXOIUMYIO U OpraHU3aluu
COLIMAJILHOTO 00CTYKUBAHUS;

2) oTKa3aTb B IPEIOCTABICHUUM COLMAIBHON YCIYTd IOJIY4aTeIl0 COLHUAIBbHBIX YCIYI B CIy4yae
HapylIeHUs UM YCJIOBHM JOroBOopa O TMPEAOCTaBICHUHM COLMANBHBIX YCIYT, 3aKJIIOUEHHOTO C
[I0JIy4aTeJIeM COLMAIBHBIX YCIYI WM €ro 3aKOHHBIM IIPEACTAaBUTENEM, a TakkKe B CIydae,
MPEyCMOTPEHHOM 4acThio 3 cTaThu 18 Hacrosmero deaepaibHOTO 3aKOHA;

3) OBITh BKJIIOYEHHBIMH B PEECTp IOCTABIIMKOB COLMANBHBIX YCIyr cyObekta Poccuiickoii
®denepanuu;

4) momyuyaThb B TEYEHHE IBYX pabouymx JHEH HHPOpMAIUI0 O BKIOYEHHHM HUX B IIEpEYCHb
PEKOMEH1yeMbIX MOCTABIIMKOB COIIUANBHBIX YCIIYT.

2. IlocraBUMKM COLMANbHBIX YCIAYr BIpPaBE IPEJOCTABIATh TIpakJaHaM [0 HUX IKEJIAHUIO,
BBIPOKCHHOMY B NHCbMEHHOW WJIM JJIEKTPOHHOH (opMme, HONMOJHUTENbHbIE COLMajbHbIE YCIYTH 3a
niary.

Crarbs 12. O03aHHOCTH NOCTABIIUKOB COIHAJIBHBIX YCJIYT

1. [locTaBIIMKH COLMANIBHBIX YCIYT O0S3aHBbI:

1) ocymiecTBIsTH CBOIO JAEATEIBLHOCTh B COOTBETCTBUHU C HacTosmmM DenepanbHbIM 3aKOHOM,
apyrumu (eaeparbHbIMU 3aKOHAMH, 3aKOHAMH W MHBIMH HOPMAaTHBHBIMU TPABOBBIMH aKTaMH CyOBEKTa
Poccuiickoit denepanuu;

2) mnpenocTaBisATh COLMAIbHBIE YCIYTH MONYy4aTeasiM COLMAIbHBIX YCIYT B COOTBETCTBUHU C
WHIUBUYAIbHBIMA MPOrpaMMaMH W  YCJIOBHSIMU JIOTOBOPOB, 3aKJIIOYEHHBIX C MOJIy4YaTeIsiMU
COIIMAIIBHBIX YCIIYT WJIM MX 3aKOHHBIMH IPEJICTABUTEISIMH, Ha OCHOBAaHMHM TPEOOBAHWH HACTOAIIETO
®denepanbHOTO 3aKOHA,

3) mpenocTaBlATh CPOUYHBIE COLMAIbHBIE YCIYTM B COOTBETCTBUM CO CTaTbeil 21 HacTosIiero
denepabHOTO 3aKOHA;

4) npenocraBiATh OECIUIATHO B JOCTYHMHOW (opMe MOoJIydaTelsiM COLMAIBHBIX YCIYT WIH HX
3aKOHHBIM MPEACTaBUTENSAM MHPOpMAIUio 00 UX MpaBax U 00SA3aHHOCTSAX, O BHAAX COIMAIBHBIX YCIYT,
CpOKax, HOpsAAKe U 00 yCIOBHIX UX MPEIOCTABICHUS, O Tapu(ax Ha 3TU YCIYTU U 00 UX CTOUMOCTHU ISt
MoJTy4aTesi COMaIbHBIX YCIYT JIM00 0 BOZMOKHOCTH MOJIYy4aTh UX OECIUIaTHO;

5) wucnosnb30BaTh HHPOPMALMIO O TOJy4YaTeNlsIX COLMAIBHBIX YCIYT B COOTBETCTBHUU C
YCTAaHOBIIEHHBIMU  3aKOHOJATeNbCTBOM  Poccuiickoit  denepanmum 0  NEPCOHANBHBIX  JaHHBIX
TpeOOBaHUSAMU O 3aIUTE MEPCOHATIBHBIX TaHHBIX;

6) mpenocTaBiATh YHNOJIHOMOYEHHOMY opraHy cyOwekTa Poccuiickoit ®denepannu HH(pOpMAIHIO
JUTst POPMUPOBAHUS PETUCTPA TOTydaTeNIel COIMaIbHbIX YCIIYT;

7) OCYLIECTBIISATh COLIMAIIBHOE COMPOBOXJIEHHE B COOTBETCTBUM CO CTaTbeil 22 HACTOSILEro
®denepanbHOIO 3aKOHA;

8) obecneunBaTh MOJyyaTeNsiIM COLMAJBHBIX YCIYr COJACHCTBHE B TPOXOXKAECHUH MEIUKO-
COIMAJIbHOW AKCIIEPTHU3BI, MPOBOJUMON B YCTAHOBJIEHHOM 3aKOHOJATENILCTBOM Poccuiickoit denepanuu
nopsiike peaepanbHbBIMU YUPEKISHUSIMH MEAUKO-COLUAIBHON IKCIIEPTH3BI;

9) npenocTaBiATh MOIyYaTeNsIM COLUAIbHBIX YCIYT BO3MOXHOCTbH MOJIB30BAaThCS YCIyraMH CBSI3H,
B TOM uyucie ceTd "MHTepHET" M ycinyramu MOYTOBOM CBSI3M, NPU MOJIYYEHHH YCIYT B OpraHMU3aLUsAX
COLIMAJILHOTO 00CTYKUBAHUS;

10) BBIOENATH CympyraM, NPOXHBAIOMNIMM B OpraHU3allid COLMAIBLHOTO OOCTY>KHWBaHUS,
M30JIMPOBAHHOE KHUJIO€ TIOMEIIEHUE JJI1 COBMECTHOTO IIPOKUBAHMUS;

11) obecrnieunBaTh MOJy4aTeIsIM COLMAIBHBIX YCIYT BO3MOXHOCTH CBOOOJHOTO MOCEIIEHUS MX
3aKOHHBIMH TPEACTABUTEISIMH, aJBOKATaMH, HOTApUyCaMH, MPEICTaBUTENSIMU OOIIECTBEHHBIX U (MJIH)
WHBIX OPTaHMU3alUMI, CBAILIEHHOCTYXUTEISIMH, a TAaK)K€ POJICTBEHHUKAMU U IPYTUMU JTUIIAMU B IHEBHOE U
BEUEpHEE BpEMS;

12) obecnieunBaTh COXPAHHOCTD JIMYHBIX BEIIEH M IEHHOCTEH MoJydyaTenel COUaIbHbIX YCIyT;



13) UCTIONMHATH WHBIC O0S3aHHOCTH, CBSI3AHHBIC C pealM3allieil MpaB MoJydaTeseil COIMaTbHBIX
YCIIyT Ha COLMAIbHOE 00CITyKUBaHUE.

2. [locTaBIIMKY COIUABHBIX YCIYT IPU OKAa3aHUU COLIMATIBHBIX YCIYT HE BIIpaBe:

1) orpannumBaTh mnpasa, CBOOOJbI U 3aKOHHBIE MHTEPECHI MOJIydaTesiel COIHATbHBIX YCIYT, B TOM
YHClie TIPU UCIIOJIb30BAHUU JIEKAPCTBEHHBIX MPENapaToB AJis MEAUIIMHCKOTO IPUMEHEHHUS,

2) npuMeHATh (U3NYECKOE WIM TCHXOJOTHYECKOEe HACHIME B OTHOLICHHM TOJydaTesei
COLIMAJIbHBIX YCIIYT, AOIyCKaTh UX OCKOpOJieHue, rpydoe oOpallieHne ¢ HUMH;

3) mnomemarb JAETEH-UHBAIMIOB, HE CTpPaJalolUX ICUXUYECKUMH paccTpoiicTBamMH, B
CTallMOHAPHBIE OPraHU3allMi COLMAIBHOIO OOCIY)KUBaHMS, NpeIHA3HAYCHHbIC ISl JETel-MHBAINU/IOB,
CTpaalOUINX TICUXHUUYECKUMH PacCTpOCTBaMu, U HA0OOPOT.

Cratbs 13. UHpopMannmoHHAas OTKPBITOCTH MOCTABIIMKOB COMAJIBHBIX yCJIYT

1. TlocTaBmMKK COIHMANBHBIX YCIYT (HOPMHUPYIOT OOIIENOCTYIHBIE MH(POPMALMOHHBIE PECYPCHI,
cofiepkamre uHGOpMalKIio O JESTENIbHOCTH STUX IMOCTABIIMKOB, U OOECHEYMBAIOT IOCTYH K JaHHBIM
pecypcam IMOCPENCTBOM pPa3MEIICHUsI UX Ha MH()OPMAIIMOHHBIX CTEHIAaX B MOMEUICHUSAX MOCTaBIIUKOB
COLIMAJIbHBIX YCIYT, B CpPEICTBAaX MaccoBoil wuHdpopmanuu, B cetu "HHTepHer", B TOM 4HCle Ha
ounmanbHOM caiiTe OpraHU3aIH CONUAITBHOTO 00CITY)KUBaHUSI.

2. [TocTaBIIMKY COIMANIBHBIX YCIYT 00ECIEUYUBAIOT OTKPHITOCTh U JOCTYITHOCTh HH(POPMAIIIH:

1) o mate rocymapCTBEHHOW perucrpanuu, o0 yupeaurtene (yudpeauTesix), O MECTe HaXOKICHHS,
¢unmuanax (Ipu WX HAIWYUM), pexuMme, Trpaduke pabOThI, KOHTAaKTHHIX TeledoHax M 00 aapecax
3JIEKTPOHHOW MOYTHI;

2) o cTpyKType 1 00 opraHax yrnpaBJieHHUs OpraHU3alluu COLUATBHOTO 00CTYKIUBAHUS;

3) o hopme conmanbHOTO OOCTY)KMBAaHUS, BUAAX COILMAIBHBIX YCIYT, MOPSIKE U 00 YCIOBUSIX HX
MPeIOCTaBIIeHUs, O Tapu(]ax Ha COIUANBHBIE YCIIYTH;

4) 0 YHCIICHHOCTH TOJIy4aTesied COIMAIbHBIX YCIYT MO (opMaM COLMAIBHOTO OOCIYKHBaHUS U
BUJAM COLMAJIBHBIX YCIYr 3a CueT OIOKETHBIX AaCCUTHOBAaHHMM OJUKETOB CyOBEeKTOB Poccuiickoit
®denepali U B COOTBETCTBUM C JOTOBOpPAMU 3a CUET CPEACTB (PU3MUECKUX JHIl U (WIH) IOPUIUUECKUX
au;

5) O pyKOBOAMTENE, €ro 3aMEeCTUTENSX, PYKOBOAUTENAX G(umuanoB (Ipy HX HAIUYUH), O
NEePCOHAJIBHOM COCTaBE PAOOTHUKOB (C YKa3aHHUEM C UX COIJIacusi ypoBHs 00pa30BaHUs, KBATU(UKALIMH U
ombITa paboThl);

6) 0 MaTepuaNbHO-TEXHUYECKOM O0ECHEeUYEeHUN MPEJOCTaBIECHUS COLMAIBHBIX YCIYyr (Haauuue
00OpYy/IOBaHHBIX MOMEIEHUN Ul NPEAOCTaBICHMS] COLMAIbHBIX YCIYr, B TOM 4Hucie OUOIHMOTEK,
00BEKTOB CIOPTA, HATMYUE CPEACTB O0yUEHUS U BOCIIUTAHMSI, YCIOBHSI MUTAHUS U 0OECIIeYeHNEe OXPAHBI
3I0pOBbsl MOJyYaTelaell COLMANbHBIX YCIYT, JOCTYH K HWH(GOPMAlMOHHBIM CHUCTEMaM B cdepe
colMalIbHOro o0cTyxuBaHus u cet "MHTepHet");

7) o KonudecTBe CBOOOIHBIX MECT Ul MpHEMa MojdyyaTesiell COLMalbHBIX YCIYyr 1o ¢opmam
COLIMAJIBHOTO OOCIY)XKUBaHMs, (UHAHCUPYEMBbIX 3a CUeT OIO/KEeTHBIX AacCCUTHOBAHHMH OOKETOB
cyorekToB Poccmiickoit denepannu, a TakKe OIJIAYUBAEMBIX B COOTBETCTBHU C JIOTOBOPAMH 3a CYET
cpeAcTB GU3NYECKUX JIUI U (MITH) FOPUIMUYECKUX JIHIL;

8) 00 00beMe MPeIOCTABIAEMBIX COIMATBHBIX YCIIYT 3a CUET OFOJPKETHBIX aCCUTHOBAHUN OI0KETOB
cyobekToB Poccuiickoit deneparyy U B COOTBETCTBHHM € JIOTOBOPaMH 32 CUET CPEACTB (PU3NUYECKUX JIUI] U
(MM) FOPUIUYECKUX JIMIL;

9) 0 HanMMYMM JMIEH3UH Ha OCYIIECTBJICHUE JAEATEIbHOCTH, MOJIEKALIeH JUIIEH3UPOBAHUIO B
COOTBETCTBHUU C 3aKOHOJATEILCTBOM Poccuiickoi denepannu;

10) o puHAHCOBO-XO035IIICTBEHHOH 1€ATEIIBHOCTH;

11) o mpaBunax BHYTPEHHErO pacropsjiKa Ajs MoJydareiedl CoUMaIbHBIX YCIyTr, MpaBHIIax
BHYTPEHHETO TPYA0BOI'0 PaclopsIKa, KOJJIEKTUBHOM JI0TOBODE;

12) 0 HaMMYUU TPEANKUCAHUN OPraHOB, OCYIIECTBIISIONINX TOCYJApPCTBEHHBIH KOHTPOJb B cepe
COILIMAJIEHOTO OOCITY’)KUBAaHUS, U OTYETOB 00 MCTIOJHEHUH YKa3aHHBIX MPEINHCaHUH;

12.1) o mpoBeeHNN HE3aBUCUMOM OIEHKH KaueCTBa OKa3aHUs YCIyT OPTaHU3aIlUsSIMH COIMAIBHOTO



o0CITy’KMBaHUs, KOTOpas ONpEAeseTCs YIMOJIHOMOYEHHBIM (eaepaibHbIM OpraHOM HCIIOJIHUTEIHHON
BJIACTH;
(n. 12.1 BBenen @enepanbHbiM 3ak0HOM 0T 21.07.2014 N 256-D3)

13) 06 uHoOM MH(pOpMALINU, KOTOpas pa3MemaeTcsi, OMyOIMKOBBIBACTCS M0 PEHICHUIO MOCTABIINKA
COLIMAJIBHBIX YCIAYyr WU (WIK) pa3MelieHue, OmyOJIMKOBaHHE KOTOPOW SBIISIIOTCS 0Os3aTeNIbHBIMH B
COOTBETCTBHHU C 3aKOHOAATeNbCTBOM Poccuniickoit denepanun.

3. Uudopmanus 1 TOKyMEHTHI, yKa3aHHbIE B YaCTU 2 HACTOSIIEH CTaThH, MOJIEKAT Pa3MEIICHUIO
Ha OQUIMATIBLHOM CalTe MOCTABIIMKA COIMATBHBIX YCIyr B ceTd "MHTepHET" M OOHOBJICHUIO B TEUECHUE
necsTh pabouux JHEH co JHS WX CO3JaHMs, MOJYyYeHUS WM BHECEHHS B HHUX COOTBETCTBYIOLIMX
n3MeHeHnd. [lopsaok pa3memieHuss Ha OQHUIMAIBHOM CalTe MOCTABIIMKA COLHUAIBHBIX YCIYI B CETH
"Untepuer" n oOHOBIeHUs MH(OpMaIMu 00 3TOM IOCTABIIMKE (B TOM YHCIIE COJEpKaHUE YKa3aHHON
uHpopmanuu u GopMma ee IPeOCTaBICHH) YTBEPKIAACTCS YIOJIHOMOYEHHBIM (eepabHbIM OpPraHoM
WCIIOJTHUTEIBHON BJIACTH.

4. YnonHOMOYEeHHBIH (efepalbHbIi OpraH MCHOJHUTEIBHON BIJIACTH, YIOJIHOMOYEHHBIE OpraHbl
cyobekToB Poccuiickoii denepanuu, opranbl MECTHOTO CaMOYIPABJICHHs, OPraHU3AMHU COLUATBHOTO
oOCITyXKMBaHUS, YKa3aHHbBIC B 4acTh 5 ctaThi 23.1 HacTosmero denepaibHOTO 3aKOHA, 00SCTICUNBAIOT HA
cBOMX O(UIMANbHBIX caiiTax B ceTd "VHTepHET" TEXHUYECKYI0 BO3MOXXKHOCTh BBIPAKEHUS MHEHUUN
MOJIyYaTeNIsIMM  COLIMANIBHBIX YCIYI O KauecTBE OKa3aHUs YCIYr OpraHu3alusMU COLUAIbHOIO
o0CITyKHBaHUSI.

(uactb 4 BBeaeHa deaepanbHbiM 3akoHOM OT 21.07.2014 N 256-D3)

I'aasa 5. IPEJOCTABJIEHUE COIIMAJIBHOT'O OBCJHY/KUBAHUA

Crartbs 14. O0panieHue 0 NpeaoCTaBJICHNH CONUAILHOTO 00CTy:KMBAHUS

OcHoBaHMEM JJIi PAacCMOTPEHHUS BOMPOCA O IMPEIOCTABIEHUU COLUAIBHOIO OOCITYKMBaHUS
SBJISICTCA MOJJAaHHOE B MUCbMEHHOW MJIM 3JIEKTPOHHON (hopMe 3asiBJIeHUE TpakJaHUHA WK €r0 3aKOHHOT'O
MIPE/ICTaBUTENSI O MPEJOCTABICHUN COLMAIBHOIO OOCIYXHBaHHUS JIMOO oOpalleHue B €ro MHTepecax
UHBIX TpaXx/iaH, oOpalleHue TOCYAapCTBEHHBIX OPraHOB, OPraHOB MECTHOI'O CaMOYIpaBJIEeHUS,
OOIIECTBEHHBIX OOBEIUHEHUN HENOCPEJCTBEHHO B YIOJIHOMOYEHHBIM opraH cyObekta Poccuiickoit
@enepanuu MO0 TNEepeAaHHbIe 3asBIEHHE MM OOpalleHue B PaMKax MEKBEJOMCTBEHHOIO
B3aUMO/ICHCTBUS.

Cratba 15. Hpn:ma}me rpaxkiaHuHa HYKIAIOIHUMCH B CONHAJIBHOM oﬁcuymnBaHnn

1. I'paxxpaHuH TNpu3HaeTCs HYXAAIOMMMCS B COLMAIbHOM OOCITYKMBaHUU B CIy4ae, €ciu
CYIIECTBYIOT CJIEAYIOLINE OOCTOATENbCTBA, KOTOPBIE YXYAMIAIOT HJIM MOTYT YXYIIIUTh YCJIOBUS €ro
KHU3HEICSATEIbHOCTH:

1) monmHas WJIM YacTH4YHAs yTpara CHOCOOHOCTH JHMOO BO3MOXKHOCTH  OCYIIECTBISTDH
caMo00CTy)KUBaHUE, CaMOCTOSITEJIbHO  IepelBUraThcsi, oOecrneunBaTb OCHOBHBIE  KM3HEHHbBIE
noTpeOHOCTH B CHITY 3a00JIeBaHUs, TPABMBbI, BO3PACTa WM HAIWYHS WHBAIUIHOCTH;

2) HajluuMe B CE€MbE MHBAIMJA WJIM WHBAJIMIOB, B TOM 4HcCie peOeHKa-WHBalIMIa WIH JeTeil-
WHBAJINI0B, HYK/IAIOIUXCS B [IOCTOSSHHOM IIOCTOPOHHEM YXOJE;

3) Hanuuue pebeHKa WM AeTe (B TOM YHCJIE HAXOMSIIMXCSA TOJ OTEKOH, MOMEYUTEITHCTBOM),
HCHBITHIBAIOUINX TPYAHOCTH B COLMAIBHOM a/lalTaluy;

4) oTcyTCTBHME BO3MOXKHOCTH oOecredeHus yxoia (B TOM 4YHCIIE BPEMEHHOTO) 3a HHBAJIUIOM,
peOeHKOM, AETbMH, a TaK)Ke OTCYTCTBHUE MONEYSHUS HaJl HUMH,

5) HanuuuMe BHYTpUCEMEHWHOro KOH(IMKTa, B TOM YHCIE C JUIAMU C HApKOTHYECKON WiH
QJIKOTOJIbHOM 3aBUCHUMOCTBIO, JIMLAMH, HUMEIOMIMMHM TMPUCTPAacTHE K a3apTHBIM HUIpaM, JHIAMH,
CTpaJaroIMMH IICUXUYECKUMH PACCTPOMCTBAMH, HAIMYUE HACHIIUS B CEMbCE;



6) OTCYTCTBHE OINPENEIEHHOI0 MECTa )KUTENbCTBA, B TOM YHCJE y JIMIA, HE JOCTUIIIEr0 BO3pacTa
JBaLATH TPEX JIET U 3aBEPILIMBILETO NMPeObIBAaHUE B OPraHU3AIMHU IS I€TEH-CUPOT U JeTel, OCTaBIINXCS
0e3 roneyeHus poauTenei;

7) OTCYTCTBHE PabOTHI U CPEACTB K CYLIECTBOBAHHMIO;

8) Hamuuue UHBIX OOCTOSATENbCTB, KOTOPbIE HOPMATHUBHBIMU IIPAaBOBBIMH aKTaMH CyOBbEKTa
Poccuiickoit ®exepauuu TpU3HAHBI  YXYAUIAIOMIUMH WM CIOCOOHBIMH  YXYALIUTH  YCIOBHS
KHU3HEICATEIbHOCTH IPaXK1aH.

2. YnomHOMOUYEHHBIH opran cyobekTa Poccuiickoit @enepaniui NpuHUMAET PEelICHHE O MPU3HAHUT
rpaXxJaHVMHAa HYXJAOUMMCA B COLMAIBHOM O0OCIHyXHBaHMM JHO0 00 OTKa3e B COLMAIBHOM
OOCITy>)KUBAaHMHM B TEUYEHHUE MATH pabO4YMXx JIHEH ¢ Aarel mojxauu 3asBieHHs. O NMPUHATOM pELICHUU
3asBUTENb UHOOPMUPYETCS B MMCbMEHHON WM 3JEKTPOHHOM (opme. Penienne o0 oka3aHUM CPOUYHBIX
COLIMAJIBHBIX YCIYT IPUHUMAETCS HEMEJICHHO.

3. Pemenne 00 OTKa3e B COIMAIBLHOM OOCTY)KMBAaHHUH MOXKET OBITh 00KajJOoBaHO B CyaeOHOM
HOPSIAKE.

Crarbsa 16. UnquBuayaibHas NporpaMmma

1. UanuBuayansHas mporpamma siBIsieTcs JOKYMEHTOM, B KOTOPOM YKa3aHbl (hopMa COLMATBHOTO
00CITy>)KUBaHUsI, BUbI, 00bEM, MEPUOAUYHOCTh, YCIOBHS, CPOKU MPEAOCTABICHHS COLMAIBHBIX YCIYT,
NEpCUYCHb PCKOMCHAYCMBIX IMOCTABIIMKOB COLUAJIBHBIX YCIYI, 4 TaKKC MCPONPUATHA IO COUUAIIBHOMY
COIIPOBO’KACHHUIO, OCYILIECTBISIEMbIE B COOTBETCTBUU CO cTaThell 22 HacTosero deaepaabHOro 3aKoHa.

2. HHI{I/IBI/II[yaJII)Haﬂ nporpamMmma COCTaBJIACTCA UCXOOS U3 HOTpe6HOCTI/I Tpa)xaaHWHA B COONAJIbHBIX
yciayrax, nepecMaTpruBaeTcsl B 3aBUCUMOCTH OT U3MEHEHHUs 3TOI MOTPEOHOCTH, HO HE PEKe UeM pa3 B TPU
roga. IlepecMoTp MHAMBUAYAIBHON IPOrPaMMBbl OCYILIECTBIISIETCS C YYETOM PE3YJIbTaTOB PEATM30BAHHON
VH/IMBUYaJIbHOW IPOTPaMMBI.

3. I/IHZ[I/IBI/I)IyaJ'H)Haﬂ mnmporpamMma ajid rpaxiaaHvHa WKW €ro 3aKOHHOI'O IMPEACTABUTCIA HWMECT
PEKOMEHAATENbHBIN XapakTep, UIs MOCTABIIMKA COLUATBHBIX YCIYT - 00s13aTeIbHBIN XapakTep.

4. UnauBuayanbHas IporpaMma COCTaBIISIETCS B JIBYX AK3eMIUIsApax. DK3eMIUISp WHIUBUAYAIbHON
IIPOrpaMMbl, TIOJIIMCAHHBIN YIIOJTHOMOYEHHBIM OpraHoM cyonsekTa Poccuiickoit ®@eneparun, nepenaercs
rpakJaHUHY WIN €r0 3aKOHHOMY IIPEACTaBUTEII0 B CPOK HE Oojiee 4eM AecsATh pabouyux THEW co JHs
MOJIauu 3asBJICHUS TI'pakJaHMHA O MPEIOCTABICHUU COLUMAIBHOrO 00CIyXHMBaHUsA. BTOpoi sk3eMIuisp
MHUBUAYAJIbHON MPOrpaMMbl OCTAeTCsl B yIIOJTHOMOUYEHHOM opraHe cyobekTa Poccuiickoit denepanun.

5. B cinydae mM3MEHEHHs MecCTa JKUTEJIbCTBA IOJIydaTesds COLMAIbHBIX YCIYr WHAWBUAYaJIbHAS
IIporpaMMa, COCTaBJIEHHAsl IO MPEXKHEMY MECTY JKUTENbCTBA, COXpPaHSAET CBOE JeilcTBHE B 00beMe
NEepevHs COLMAIBHBIX YCIYT, YCTaHOBJIEHHOro B cyOwbekTe Poccuiickoit denepanyy mo HOBOMY MECTY
KHUTECIIBCTBA, 10 COCTABJICHUS HHHHBHI{yaHBHOﬁ MporpamMmsl 110 HOBOMY MCCTY JKUTCIIbLCTBA B CPOKHU U B
MOPsAJIKE, KOTOPBIE YCTAHOBJIEHBI HACTOSIIEN CTaThEU.

Cratbs 17. JloroBop o nperocTaBjJeHHH CONUAIBHBIX YCJIYT

1. COI_II/Ia.IIBHBIC yciayru nOpCAoCTaBJIAOTCA  T'paXJaHWHY Ha OCHOBAHUMMU  OOroBopa o
NpeaAOCTaBJICHUH COLNUAJIBHBIX YCIYI, 3aKII0YaceMOro MeEXIAy IMOCTAaBIIUKOM COIMUAJIBHBIX YCIYyr H
rpa)kxIaHuHOM HJIM €ro 3aKOHHBIM TMPCACTABUTCICM, B TCUCHUC CYTOK C [JaTbl IMPCACTABIICHUA
I/IHJII/IBI/I)IyaJ'II)HOI\/'I ImporpaMmal MIOCTABIIHUKY COLMAJIbHBIX YCIIYT.

2. CyH_ICCTBCHHBIMI/I yCJIOBUAMU JOTOBOpa O MNPCAOCTABJICHUHU COHUAIBHBIX YCIYI' ABJIAIOTCA
IMOJIOKCHUS, OIMPCACIICHHBIC HHHHBHJIyaHBHOﬁ nporpaMMoﬁ, a TaKXXE CTOUMOCTH COLMUAIBHBIX YCIIYI' B
cjIydac, €CJIM OHU NIPCAOCTABIIAIOTCA 3a IJIATy WM YaCTUYHYIO IJIaTy.

3. OTHOHI@HI/IH, CBA3aHHBIC C HCIIOJHCHHEM JOTOBOpa O HNPEAOCTABICHHMU COLHUAJIBHBIX YCIYT,
PEryjiupyroTCsa B COOTBCTCTBHUU C 3dKOHOAATCIIbCTBOM Poccuiickoii (I)e;[epauym.

Cratbs 18. OTKa3 0T cOMATBHOIO 00CAYKUBAHHUSA, CONHAJBHOH YCIYI'H



1. I'paskmaHWH WM €ro 3aKOHHBIA IPEJCTABUTENb HMMEET IPAaBO OTKA3aThCs OT COIHAIBHOTO
oOCITy>)KUBaHMs, colUanbHOW yciyru. Otkaz odopmisiercs B NUCBMEHHOM (opMe U BHOCHTCS B
WHIUBHIyJIbHYIO TIPOTPAMMY.

2. Orka3 nosy4arelsss COLMAIBHBIX YCIYT WIM €r0 3aKOHHOTO IPEACTABUTENS OT COLMAIbHOTO
00CITy’)KMBaHHs, COIMAIBHOW YCIYyrH OCBOOOXIAeT YHMOJIHOMOYEHHBIN opraH cyObekra Poccuiickoii
denepanyiy U MOCTABIIMKOB COLMANBHBIX YCIYT OT OTBETCTBEHHOCTH 32 MPEAOCTABICHHE COLUATBHOTO
00CITy)KMBaHHSI, COLTUATBHON yCIIyTH.

3. I'pakaaHuHy WIM TOJYYaTeNIi0 COLMAJIbHBIX YCIYI MOXKET OBITh OTKa3aHO, B TOM YHCIE
BPEMEHHO, B TIPEIOCTABICHUM CONHMAIBHBIX YCIYr B CTAallMOHapHOH (opmMe B CBS3M C HATUYUEM
MEIUIMHCKUX IPOTHUBOIOKA3aHUM, IEpPeYeHb KOTOPBIX yTBEp)KAaeTcs (eaepalibHbIM OpraHOM
UCTIOJTHUTEIBHON BJIACTH, OCYIIESCTBISIOINM (DYHKIMU O BBIPAOOTKE M pealn3aliii rOCyAapCTBEHHON
NOJUTUKH M HOPMAaTHUBHO-TIPABOBOMY PpEryJIHMpOBaHUIO B cdepe 3apaBooxpaHeHus. Takod oTka3
BO3MOXXEH TOJBKO NPH HAIMYUU COOTBETCTBYIOIIETO 3aKIIOYEHHS YIMOJHOMOYEHHON MEANIIMHCKON
OpraHHU3aLUH.

I'naBa 6. ®OPMbI COLIMAJIBHOT'O OBCJIY KUBAHU S, BUbI
COIMAJIBHBIX YCJOYT

Crartbs 19. ®opmbl COUAIBLHOTO 00CTYKUBAHUS

1. CoumanpHbie YCIYTH MPEAOCTABISIIOTCS UX MOJIydaTessiM B (hopMe COLUATbHOTO OOCTYKHUBAHHS
Ha JIOMY, WIH B ITOJIYCTaIIHOHAPHOH (hopMe, HITU B CTAIMOHAPHOH (opme.

2. CouuanbHble YCIYrd B MOJYCTalMOHApHOW (opMe NPENOCTaBISAIOTCA HUX MOIydaTessiM
OpraHu3aIlyeil CONUATbHOTO 00CTYKUBAHUS B OIIPE/ICIICHHOE BPEMS CYTOK.

3. CoumanpHble YCIYrd B CTallMOHapHON (opMe MPEeAOCTaBIAIOTCA HX MOJydaTeasiM MpHu
MTOCTOSTHHOM, BPEMEHHOM (Ha CPOK, OMPEICICHHBIN WHINBUYAIbHON TTPOTrPaMMOi ) UITH TISITUTHEBHOM (B
HEJIeN0) KPYIIIOCYTOYHOM TMPOKMBAaHWU B OPraHU3allid COLMaIbHOro oOciyxuBaHus. [lomydarenn
COIIMAIBHBIX YCIAYr B CTallMOHapHOW (opme o00ecreynBarOTCs >KHJIBIMA TOMEIICHUSIMHU, a TaKkKe
MOMEIIEHUSIMU ISl TIPEIOCTABICHUS BUIOB COLIMATBHBIX YCIYT, MPEAYCMOTPEHHBIX MyHKTamu 1 - 7
ctathu 20 HacTosero depepaabHOTO 3aKOHA.

4. Ilpu mpenocTaBiICHUM COLMANBHBIX YCIYT B MOJYCTAIllMOHApHOW (opMe WM B CTAI[MOHAPHON
(dhopme TOKHBI OBITH 0OECTICUEHBI:

1) BO3MOXXHOCTH COMPOBOXKICHHS IOJyYaTedsl COIUAIBHBIX YCIYr TMPHU TEPEABIKEHUU T10
TEPPUTOPUU OpPraHU3AIMU COIMAIBHOTO OOCIYXKHBaHUS, a TaKXKe NpPH TOJIb30BAHUU YCIyTamH,
MPEAOCTaBIIEMbIMHA TAKOW OpPraHU3allUEH;

2) BO3MOXHOCTH JUIsl CAMOCTOSITEJILHOTO TIEPEIBIXKCHHUS TI0 TEPPUTOPUU  OpraHU3AIUU
COLIMAJILHOTO OOCITYKUBaHMUsI, BXOJ[a, BBIXOJIa U MEPEMEIEHUs] BHYTPU TaKOW OpraHu3aiuu (B TOM YHCIe
JUTSI TIEPEIBIDKEHUS B KPECIax-KOJSICKax), JUIsl OTAbIXa B CHJSYEM IIOJOKEHUU, a TaKXKe JTOCTYITHOE
pasMerenre 000pya0BaHUs U HOcUTEeIe nHpopMaIuu;

3) nyOampoBaHHE TEKCTOBBIX COOOIIEHUN TOJOCOBBIMU COOOIICHUSMHU, OCHAIICHHUE OPTaHU3aIlud
COLIMATILHOTO OOCIY)KMBAaHUS 3HAKaMH, BBIMOJIHEHHBIMH pelbedHO-ToueyHbIM MipudTom bpaiins,
O3HAaKOMJIEHHE C UX TIOMOIIbIO C HAAMUCIMU, 3HAKaMU U UHOM TEKCTOBOM U rpaduueckoit nHpopmaiueit
Ha TEPPUTOPHHM TaKOW OpraHM3alMH, a TaKXkKe JOMYyCK TH(IOCYpAONEePeBOIINKA, JOMYCK COOaK-
MTPOBOTHUKOB;

4) nybnmupoBaHWE TOJIOCOBOW WHGOpPMAIMU TEKCTOBOW wuHQOpMamuei, HagmucaMu u (Win)
CBETOBBIMHU CUTHAJIaMH, HTHPOPMHUPOBAHKE O TIPEIOCTABISIEMBIX COITMATBHBIX YCIyraX ¢ UCIIOIb30BaHUEM
PYCCKOTO ECTOBOTO SI3bIKA (CYpJONEPEBO/IA), IOMYCK CYpIONEPEBOIUNKA;

5) okazaHue MHBIX BUOB TOCTOPOHHEH MTOMOIITH.

5. I'paknmane w3 uymcna JUI, OCBOOOXKIAEMBIX W3 MECT IHUIICHUS CBOOOMABI, 32 KOTOPBHIMH B
COOTBETCTBHUH C 3aKOHOJATENIbCTBOM Poccuiickoit denepanuu yCTaHOBJIEH aIMUHUCTPATUBHBIN HA30p U
KOTOpBI€ YAaCTUYHO WJIHM TIOJHOCTBIO YTPATUIN CIHOCOOHOCTH K CaMOOOCTYXKHBAaHUIO, MPH OTCYTCTBUU
MEIULMHCKUX MPOTUBONOKA3aHUM W IO HUX JINYHOMY 3asBJICHUIO NPUHUMAIOTCS Ha COLMAIBHOE



oOCIIy’)KMBaHME B CTAl[MOHapHbIE OPraHU3ALUU COLMAIBHOIO OOCIYKMBAHUSA CO CHEIHAIbHBIM
COLMAIBHBIM OOCIY)KHBaHHEM B TOPAIKE, YCTAHOBJIEHHOM HOPMATHBHBIMU IPABOBBIMU aKTaMH
cyowsekToB Poccuiickoit deneparumu.

6. Bonpocsl npuemMa B CTallMOHAPHBIE OPraHU3ALMK COLUAIBHOIO OOCIYKUBAHUS U BBINMCKHU U3
TaKUX  OpraHu3aluil  JIML, CTPAJAOLIMX  I[ICUXMYECKUMH  PAaCCTPOMCTBAMM,  PErylIHpYIOTCS
3aKoHoarenbcTBOM Pocculickoit denepanuu o NCUXUATPUIECKOM ITOMOILIH.

Crartbs 20. Buabl coumaiabHbIX yCJIyr

[TonmyyarensiM COIMANBHBIX YCIYT C YY€TOM UX MHIAMBHIYaIbHBIX MOTPEOHOCTEH MPEAOCTABISIOTCS
CJICAYIOIINE BU/IbI COLIMATIBHBIX YCIYT!

1) coumanbHO-OBITOBBIC, HANpPAaBICHHBIE HA TMOJCPXKAHHE KUIHEACATEILHOCTH TOIydaTenei
COLMAJIBHBIX YCIIYT B OBITY;

2) colMalbHO-MEIULMHCKUE, HAlpaBiICHHbIE Ha MOJJEpP)KAHUE U COXPAHEHHUE 3JI0OPOBBS
nojryyaresned COLMaiIbHBIX YCIYr IyTE€M OpraHu3allM YXO/a, OKa3aHWs COJAEHCTBHS B IPOBEIACHUU
03I0POBUTEIBHBIX MEPOIPUSITUN, CHCTEMATUUECKOTI0 HAOII0IEHUS 3 NOJy4YaTeNIIMU COLMAIbHBIX YCIyT
IUIs BBISIBJICHUSI OTKJIOHEHUH B COCTOSIHMU UX 3/J0POBBS;

3) coOUMANBHO-TICUXOJOTMYECKHE, IPEAyCMaTPUBAIOIIME OKa3aHUWE IIOMOIIM B KOPPEKLIUU
IICUXOJIOTUYECKOr0 COCTOSIHUS TOTydaTesiel COLMaIbHbIX YCIYT AJs aJanTalud B COLUAIBHON cpejie, B
TOM YHCJIE OKa3aHHE IICUXOJIOTHYECKOH TOMOIIM AaHOHHUMHO C MCIOJIb30BaHNEM TesleOoHa JOBEpus;

4) conuanpHO-IIEarornyeckre, HalpaBJCHHbIE HA NMPO(UIAKTUKY OTKJIOHEHHUH B IOBEIEHUM U
Pa3BUTHH JITYHOCTH TIOJTydaTeNIeii CONMANBHBIX YCIyT, (POPMUPOBAHNE Y HUX TIO3UTUBHBIX UHTEPECOB (B
TOM 4Hce B cepe Aocyra), OpraHu3alMio ux J0Ccyra, OKka3aHue TOMOIIY CEMbE B BOCIUTAHUU JI€TeH;

5) couManbHO-TPYJOBbIE, HAPABJICHHbIE HA OKa3aHUE MTOMOLIU B TPYAOYCTPOMCTBE U B PELICHUU
ApYyrux npobiieM, CBA3aHHBIX ¢ TPYIOBOM aJlanTaluei;

6) colMaIbHO-TIPABOBbIE, HAMIPABJICHHBIE HA OKAa3aHNUE ITOMOILU B TIOJYyYEHUU IOPUANYECKUX YCIYT,
B TOM 4HcIIe OECIUIaTHO, B 3AIUTE MPaB U 3aKOHHBIX HHTEPECOB MOTyYaTeNel COLUaIbHBIX YCIYT;

7) ycllyTH B LEJNSIX MOBBIILIEHUS KOMMYHUKAaTUBHOTO NOTEHIMANA MMOJIy4aTeeil COlUaIbHbIX yCIyT,
UMEIOIUX OTPaHUYEHUS KU3HEACITEIbHOCTH, B TOM YHCIIE IeTEeN-UHBAINIOB;

8) cpouHbIe COIMANIbHBIE YCITYTH.

Cratbs 21. CpouHble cOUMaIbHbIE YCIYTH

1. CpouHble colalibHbIE YCIYTH BKJIIOYAIOT B CE0SI:

1) obGecnieueHre OecruIaTHBIM TOPSYUM MUTAHUEM MM HAOOpaMHu MPOIYKTOB;

2) obecrnieyeHue 0/1eK 101, O0yBbIO U IPYTUMH NPEAMETaMU EPBONA HEOOXOJUMOCTH;

3) copelicTBUE B MOJYYEHUH BPEMEHHOTO KHJIOTO IOMEIIEHUS;

4) copeiicTBUE B MOJYYEHUH IOPUANYECKON MOMOIIHM B IEJAX 3alIUTHI IPaB U 3aKOHHBIX HHTEPECOB
10JIydaTesed COLMalbHbIX YCIYT;

5) comelcTBHE B TMOMYYEHUU DKCTPEHHOM ICHXOJIOTHYECKON IMOMOIINM C TPHUBJICYCHHEM K JTON
paboTe ICUXO0JIOTOB U CBSIILIEHHOCITYKUTENEH;

6) uHBIE CPOYHBIE COLIMATIbHBIE YCIYTH.

2. IlpenocraBieHUE CPOUYHBIX COLUAIBHBIX YCIYr B LEISIX OKa3aHUS HEOTJIOKHOW IOMOIIU
OCYILIECTBIISIETCSI B CPOKH, OOYCIIOBJIEHHBIE HY>KJAE€MOCTBIO TMOJydaTels COLMAJIbHBIX YyCIyr, 0e3
COCTABJICHUS] MHIUBUAYaJbHOH NporpaMMbl M 0€3 3aKIIOYEeHHUs JO0roBopa O NPEeAOCTaBICHUH
COLIMAJIbHBIX yCiIyr. OCHOBaHUEM JUIsl PEAOCTABICHHS CPOUHBIX COLIMATIBHBIX YCIYT SIBISIETCS 3asBJICHHE
MOJTy4aTessl COLMAIbHBIX YCIYT, a TAKXKe MOIY4YeHHE OT MEIUIMHCKHX, 00pa30oBaTeIbHBIX MM WHBIX
OpraHu3alyii, He BXOISIIMX B CHUCTEMY COLMAJIBLHOTO OOCITY>KMBaHUS, HMHPOpPMAIMH O TpakJaHax,
HY)KJAIOUIMXCA B IPEJOCTABICHUM CPOUYHBIX COLMANBHBIX ycayr. IloaTBep)KaeHHEM IpenoCcTaBICHUS
CPOYHBIX COLIMAIBHBIX YCIYI SIBJISIETCS AaKT O IPEAOCTABICHWH CPOYHBIX COLMAIBHBIX YCIYT,
COJIEpIKAIlIMM CBEEHUS O IOJIydaTesle W NOCTABIIMKE ITHX YCIYT, BUAAX IPEIOCTABICHHBIX CPOUYHBIX



COLIMAJIbHBIX YCIIYT, CPOKaX, JAaTe U 00 YCIOBUAX UX MPEAOCTaBICHUS. AKT O NMPEAOCTABICHUH CPOUHBIX
COLIMAJIBHBIX YCIYT MOATBEPKIACTCS MOAMKUCHIO UX TOTydaTessl.

Crarba 22. CopgeilicTBHe B NpPeJOCTABJICHUM  MEIUIMHCKOH, TNCHUXOJOTHYeCKOM,
neJarorn4ecKou, IpUIn4ecKoi, COIUAIbHON MOMOIIN, HEe OTHOCALIEHCH K COMUAIBHBIM yCJIyram
(conuaabHOE CONPOBOKICHUE)

1. IIpu HeoOXOAMMOCTH TpakJaHaM, B TOM YHCIIE POAUTENSM, ONEKYHAaM, MOMEUYUTENSIM, UHBIM
3aKOHHBIM IIPEJICTABUTEIISIM HECOBEPIUIEHHOJIETHUX JETEH, OKa3bIBACTCS CONCHUCTBUE B NPEAOCTaBICHUH
MEIHUIMHCKOM, IICUXOJOTUYECKOM, TE€JarorHueckod, KPUAUYECKOW, COLHAJIBHON IOMOLIM, HE
OTHOCALIEHCS K COLUAIBHBIM YCIyraM (COLMAIbHOE COIIPOBOXKICHUE).

2. CouuanbHOE COIpPOBOXKJIECHUE OCYIIECTBISETCS IyTEM  IPUBJIEUEHUS  OpraHU3alMi,
IIPEIOCTABIIIOIINX TaKy0 ITOMOIIb, HA OCHOBE MEXBEIOMCTBEHHOI'O B3aMMOJCHCTBHUS B COOTBETCTBHH
co cratbeil 28 Hactosuero denepanbHOro 3akoHa. MeponpusaTus MO COLUUAIBHOMY COINPOBOXKJIEHUIO
OTpa)Kar0TCs B UHAUBUYalIbHOU IIPOrpaMMe.

I'maBa 7. OPTAHU3ALIUA TPEJOCTABJIEHUA COIUAJIBHBIX YCAYT

Crarbs 23. Opranu3zauuy couuaabHOro 00c1y:KUBaHUSA

1. OpraHu3anusMu COIHMAIBHOTO OOCITY)KUBAHHS SBISIOTCS OPraHW3allid, OCYIIECTBISOIINE
colMaJIbHOE OOCITYy)KMBaHUE HA JOMY, MOJYCTAllMOHAPHOE COLMAIbHOE OOCIYXXMBAaHUE, CTALMOHAPHOE
COLIMaJIbHOE 00CTYKUBAHUE.

2. OpraHu3anuu coMagbHOro oocmyxuBaHus B cyobekrax Poccuiickoil @enepaunu co3narorcs u
JEHCTBYIOT C YYETOM METOJMYECKUX PEKOMEHJAlMi Mo pacueTy noTpedHocTeil cyobekToB Poccuiickoi
denepanyy B pa3BUTHU CETU OPraHU3alUil COLMAIBLHOIO OOCITY)KUBAaHUS U B COOTBETCTBUH C IPaBHIIaMU
OpraHM3aly  JESITeNbHOCTH  OpraHM3allMidi  COLMAIbHOIO  OOCHYXKHBaHUS, HUX CTPYKTYPHBIX
MIOAPA3ACIICHUMN.

3. B rocynapcTBEHHBIX OpPraHM3alMAX COLUAIBHOIO OOCITYKMBAHHUS CO3/AIOTCS MOMEUYUTEIbCKUE
COBETHI.

4. CrpykTypa, HOpsAI0K (GOPMHUPOBAHUSA, CPOK TMOJHOMOUYMM, KOMIETEHIUS TMOMEUYUTEIHCKOTO
COBETa M MOPSAOK INPUHATUS MM PEUICHUM OIpeNessAloTCs YCTaBOM OpraHHU3alMM COLUAIbHOIO
oOCITy’)kKMBaHUsI B COOTBETCTBMM C 3aKoHojarenbcTBOM Poccuiickoit ®enepanun Ha OCHOBaHUU
MIPUMEPHOTO TOJIOKEHHS O MONEYUTETHCKOM COBETE OpPraHU3allii COLUATBHOTO OOCITYKUBAHMSL.

Koncynprantllntoc: npumedanue.
Koopaunarus gestenbHOCTH U 00111ee METOIMUECKOe 00eCTIeUeHHE MMPOBEICHUS HE3aBUCUMOMN OIICHKHU
KadecTBa OKa3aHUs YCIYT OpraHU3alusIMu B chepe COIMAIBHOTO 0O0CTYKUBAHUSI OCYIIIECTBIISIFOTCS
(dhenepalbHBIM OPTaHOM UCITOJIHUTEIBHON BIACTH, OCYIIECTBIISIFONTUM (DYHKITH TI0 BBIPAOOTKE H
pealu3aiuy rocy1apCTBEHHON MOTUTUKY U HOPMATHBHO-TIPABOBOMY PETYITHPOBAHUIO B chepe
COIMAJIbHOM 3allMThl HACEJIEHUs, B TOpsAKE, ycTaHOBIeHHOM [IpaButenscTBoM Poccuiickoit @enepanuu
(Denepanbhblii 3akoH oT 21.07.2014 N 256-D3).

Crarbsa 23.1. He3aBucuMasi OleHKA Ka4eCTBA OKA3aHUA YCJIYT OPraHU3AUUsIMM COIHMAJIBHOIO
00cTy:KMBaHUS

(BBennena denepaibHbIM 3aKO0HOM OT 21.07.2014 N 256-D3)

1. He3zaBucruMas olieHKa KayecTBa OKa3aHMs YCIYr OpPraHU3alUsIMHU COLIMAIBHOTO OOCTYKHUBaHUS
ABNseTcd OAHOM U3 (opM OOLIECTBEHHOTO KOHTPOJIS M TPOBOAMTCS B LENAX INPEIOCTABICHUS
MOJTyYaTesiM  COIMATBHBIX  YCIyT HWHGOpMAIMM O KadecTBE OKa3aHWs YCIYyT OpTraHU3alusIMHU
COLIMAJIEHOTO OOCITY’)KHBAHUS, a TAK)KE B 11X MOBBIIIEHHUS KauecTBa UX JAESTEIbHOCTH.

2. He3aBucuMas OlleHKa KayecTBa OKa3aHMs YCIyr OpPraHU3alUsIMHU COLUATBHOTO OOCTYKUBaHUS
IpeycCMaTpUBAET OLEHKY YCJIOBUN OKa3aHUS YCIYyT MO TaKUM OOLIMM KPUTEPHUSM, KaK OTKPBITOCTb U
JOCTYITHOCTh HMHGOpMAIMi 00 OpraHu3aliyd COIHAIBHOTO OOCITYKHMBaHUS, KOM(POPTHOCTh YCIOBUH



MIPEAOCTABIIEHNS] COUUAIBHBIX YCIYT U JOCTYIMHOCTh UX MOJYYEHHUS]; BPEMS O0KMIAHMS MPEAOCTABICHUS
COLIMATILHOU YCIYTH; MOOPOKENaTeTbHOCTh, BEXKIUBOCTh, KOMIETECHTHOCTh PAOOTHUKOB OpraHu3alluii
COLIMAJILHOTO 0OCTYKUBAHUS; YIOBIETBOPEHHOCTh KAYECTBOM OKa3aHUs yCIyT.

3. He3aBucumasi oleHKa KadyecTBa OKa3aHHs YCIYI OpPraHU3alUSMH COLMAIBHOTO OOCITY>KUBaHUS
MIPOBOJIUTCS B COOTBETCTBUU C IOJIOKEHUSIMU HacTosime crarbu. [Ipm mpoBeneHMHM He3aBUCHMOM
OLIEHKM KauecTBa OKa3aHWs YCIYI OpTraHU3alUsIMH COLHUAIBHOTO OOCITYKHUBAaHHUS HCIIOJIb3YyeTCS
obmienoctynHas uHbopMausi o0 OpraHu3alMsIX COLMAIBLHOTO OOCIYKHMBAaHHUA, pa3MellaeMas TakkKe B
(hopMe OTKPBITHIX TAHHBIX.

4. He3aBucuMas OlIEHKa KauecTBa OKa3aHMs YCIyr OpPraHU3alMsIMH COLIMAIBLHOTO OOCTYKHUBaHUS
MPOBOANTCS B OTHOIIEHWUW OPTaHU3AlMKA COIMAIBLHOTO OOCITY)KMBAaHHS, HAXOJSIIMXCS B BEIACHHUH
denepanbHBIX OPraHOB HCIOJHUTENIBHON BIIACTH, W OPraHU3alMil COLMAJIBHOTO OOCIYKUBAHUS
cyobpekToB Poccuiickort Denepaiinu, ApYyrux OpPraHU3aIMil COIMAIBLHOTO OOCIY)KHBAHHS, B YCTaBHOM
KanmuTane KoTopbix moiisi  Poccuiickoit ®enepamuu, cyobekta Poccmiickoit ®enepanun  wuium
MYHUIMIIAILHOTO 00pa30BaHUsA B COBOKYIHOCTH TPEBBIIIAET MATHACCIT MPOILICHTOB, a TaKXKE B
OTHOIICHUU WHBIX HErOCyJapCTBEHHBIX OPTaHU3AlUNA COIMAIILHOTO OOCITYKHUBAHUS, KOTOPbIE OKA3bIBAIOT
roCy/1apCTBEHHbIE, MYHULIMIIAIIbHBIE COLIUAIIBHBIE YCIIYTH.

5. B umensx co3maHus yCIOBUM Uil OpraHM3alMy IPOBEICHMS HE3aBUCHUMOW OLEHKH KadecTBa
OKa3aHusl yCIyr OPraHu3alUsIMU COUAIBHOTIO OOCITYKUBaHUSL:

1) ynonHoMoueHHBIN (heaepaabHbIi OpraH HUCIOJHUTEIBHON BIACTU C y4acTHEeM OOIIECTBEHHBIX
opraHu3ainuii, OOIIECTBEHHBIX OOBEIWHEHUM TMoTpedutener (MX acconuanui, CcOr30B) (maiee -
oO0IIecTBeHHbIE OpraHu3aiuu) GopmMupyeT oOIIECTBEHHBIN COBET MO MPOBEACHUIO HE3aBUCUMON OLIEHKH
KauecTBa OKa3aHUs YCIIYT OPraHu3allUsIMU COLMAIBHOTO OOCIYKMBAaHUS U YTBEPXKAAET IOJIOKEHHUE O
HEM,;

2) YIOJTHOMOYCHHBIE OpPraHbl CyOBhekTOB Poccuiickoii Depeparii ¢ y4acTheM OOIIECTBEHHBIX
opranuzanuii GopMUPYIOT OOIIECTBEHHBIE COBETHI IO MPOBEICHUIO HE3aBUCHUMOW OLIEHKH KadyecTBa
OKa3aHUsl yCIyr OpraHU3alUsMH COLMAIBHOIO OOCITYKMBaHUS, DPACIOJIOKEHHBIMH Ha TEPPUTOPUSIX
cyobekToB Poccuiickoit denepannu, 1 yTBEp)KIat0T MOJIOKEHUE O HUX;

3) opraHbl MECTHOTO CaMOYIpPAaBJIEHUS C Yy4acTHEM OOIIECTBEHHBIX OpraHU3aluil BIIpaBe
(dbopMHpOBaTh OOIIECTBEHHBIE COBETHI IO MPOBEICHUIO HE3aBUCUMOM OIEHKU KauyecTBa OKa3aHHUS YCIYT
OpraHU3alMsIMU COIMAIBHOTO OOCITY)KMBaHUS, PACIOJOXCHHBIMH HAa TEPPUTOPHUSAX MYHUIIMTAIBHBIX
o0pa3oBaHMii, U yTBEPK/IaTh MOJIOKEHUE O HUX.

6. Ilokazarenu, XxapakTepusyroliue OOIMe KPUTEPUU OILIEHKH KadecTBa OKa3aHUs yCIyT
OpraHu3alMsIMH, yKa3aHHbIMU B 4YacTU 4 HACTOSIIEW CTAaTbH, YCTAaHABIMBAIOTCS YIOJIHOMOYEHHBIM
(benepanbHBIM OPraHOM HCIOJIHUTEIBHOM BIACTH C MPEIBAPUTEIbHBIM O0CYX/IEHUEM Ha OOIECTBEHHOM
COBETE.

7. Tlo pemeHuto yHMOJHOMOYEHHOTO (eAepaqbHOrO0 OpraHa HCIHOJHUTEIBLHON  BIIACTH,
YIIOJTHOMOYEHHBIX ~ OpraHoB cyObekToB Poccuiickoii ~ ®exepanud WIM  OpPraHoB  MECTHOTO
camoynpaBiieHUs] (PyHKIHH OOIIECTBEHHBIX COBETOB MO IPOBEJACHHUIO HE3aBHCUMOM OIICHKM KauecTBa
OKa3aHUsl YCIYI OpTraHM3alMsIMH COLMATBLHOTO OOCIYXHBaHHS MOTYT OBITh BO3JIOXKEHBI Ha
CYLIECTBYIOIIME MTPU ITUX OpraHax OOIleCTBEHHbIE COBETH. B Takux ciiydasx oOlIeCTBEHHbIE COBETHI 110
MPOBEACHUIO HE3aBUCUMOM OIEHKM KadecTBa OKa3aHUs YCIylr OpraHu3alusMUd  COLMAIBHOTO
o0CITy>)KUBaHUS HE CO3AI0TCA.

8. OOmIecTBeHHBI COBET MO MPOBEACHUIO HE3aBHCHUMON OIEHKHM KadyecTBa OKa3aHUs YCIyT
OpraHM3alMsIMH COIMAIBHOTO O0CIyKHBaHUS (HOpPMHUpYETCS TaKuM 0Opa3oM, 4TOObI OblLIa MCKIIOYEHA
BO3MOKHOCTh BOHUKHOBEHHUsI KOH(]IUKTa HHTepecoB. CocTaB OOIIECTBEHHOTO cOBeTa (POPMHUPYETCS U3
quclia MpeJcTaBUTeNell 00IIeCTBEHHBIX opraHu3anuil. Uucio wieHOB OOIIECTBEHHOTO COBETAa HE MOXKET
ObITH MEHEE YeM IATh YeJOBEK. UJeHbI OOIIECTBEHHOTO COBETA OCYILECTBIIAIOT CBOIO JIEATEILHOCTh Ha
oOuiecTBeHHbIX Havanax. MHdopmanus o nedareabHOCTH OOIIECTBEHHOIO COBETa Pa3MEIIaeTcs OpraHoM
rocyJapCTBEHHOM BJIACTH, OPraHOM MECTHOTO CAaMOYIpPaBJEHUS, NMPU KOTOPHIX OH CO3[aH, Ha CBOEM
odunmaasHOM caiite B cet "MHTEepHET".



9. He3aBucumas orjeHKa KadyecTBa OKa3aHUs YCIyr OpPraHU3aLUsAMM COLMAIbHOIO OOCITYKHBaHMUS,
opranuzyemMasi OOIIECTBEHHBIMH COBETAMH IO €€ MPOBEACHUIO, ITPOBOIUTCS HE Yallle YeM OJMH pa3 B TOJ
U HE peXe 4eM OJUH pa3 B TPH roja.

10. OOmecTBEeHHbIE COBETHl 10 TPOBEICHHIO HE3aBHUCUMOW OLIEHKHM OKa3aHWsA  YCIYyT
OpraHU3alMsIMH COLIUAIBHOTO 00CITYKUBAHU:

1) ompenenstoT NEpeyHU OpraHU3aALMKA COLMAIBLHOIO OOCIYKMBAaHHSA, B OTHOIIEHHUU KOTOPBIX
IIPOBOAMTCS HE3aBUCUMAs OLICHKA,;

2) GbopMHUPYIOT TIPEUIOKEHUS U Pa3padOTKU TEXHHYECKOTO 3aJaHus JJISl OpraHu3alyu, KOTopas
OCYILLIECTBISIET cOOp, 0000IIEHNEe U aHAIN3 UHPOPMALUU O KauyecTBE OKa3aHMs YCIYI OpraHU3alUsSIMU
COLIMAJILHOTO OO0CTYyXHMBaHUs (Hajiee - OmepaTop), MPUHUMAIOT y4acTHe B PACCMOTPEHHH IPOEKTOB
JOKYMEHTAllMM O 3aKylKax paboT, YCIIyr, a TakXe MPOEKTOB T'OCYIapCTBEHHOIO, MYHHIIMIIAIbHOTO
KOHTPAKTOB, 3aKJIIOYAaE€MbIX YIOJIHOMOYECHHBIM (hefepaibHbIM OpPraHOM HCIOJIHUTENBHOW BJIACTH,
YIIOJIHOMOYEHHBIMU ~ OopraHamu cyOwbekToB Poccuiickoit ®enepauuu wid oOpraHamMM MECTHOI'O
CaMOYIPaBJIEHUS C OIIEPATOPOM;

3) ycTaHaBIMBAIOT MNP HEOOXOJUMOCTH KpPUTEPUU OLEHKM KadyecTBa OKa3aHUs yCIyr
OpTaHU3aIMsIMA COLUAIEHOTO OOCITY)KUBaHHS (IOTIOJHUTENIFHO K YCTaHOBJIEHHBIM HACTOSIICH CTaThe
OOIIUM KpUTEPHUSIM);

4) oCylIECTBIISIIOT HE3aBUCHMYIO OLIEHKY KauecTBa OKa3aHMs YCIYI OpraHu3alUsIMHU COLUAIBHOIO
00CITy’)KUBaHMsI ¢ y4eTOM MH(OpMaIuK, IpeCTaBICHHOM onepaTopom;

5) TpEeACTaBISAIOT COOTBETCTBEHHO B YIIOJHOMOYEHHBIH (helepabHbIii OpraH HMCIOJHUTEIHHON
BJIACTH, YIOJHOMOYEHHbIE oOpraHbl cyObekToB Poccuiickoir ®enepauuu, oOpra€bl MECTHOI'O
CaMOYNpAaBJIEHUS pe3y/IbTaThl HE3aBUCUMOM OLEHKM KadyecTBa OKa3aHUS YCIYI OpraHu3alusiMu
COLMAJILHOTO OOCITY’)KUBaHUS, a TAKKE NPEAJIOKEHHsI 00 yIydIlIeHMH KauyecTBa UX JesITeIbHOCTH.

11. 3axiroueHue TroCyAapCTBEHHBIX, MYHUIMINAIbHBIX KOHTPAKTOB Ha BBIIOJHEHHE padoT,
OKa3aHMe yciayr mo cOopy, 0OOOIIeHHI0O W aHaau3y HHGOpPMAIMM O KauyecTBE OKa3aHUs YCIyr
OpraHM3alMsIMH COLUAIBHOIO OOCTYXMBAaHUS OCYIIECTBISETCS B COOTBETCTBUU C 3aKOHOJATEIbCTBOM
Poccuiickoit ®dexepannn 0 KOHTPAKTHOH cucTteMe B cdepe 3aKylmoK TOBapoB, padoT, yciayr amis
o0OecrieueHnss TOCYJapCTBEHHBIX W MYHUIUMNAIbHBIX HYXK[. YIIOJIHOMOYEHHBIH (enepanbHbIi OpraH
WCTIOJTHUTEJIBHOW BIJIACTH, YIIOJIHOMOYEHHBIE OpraHbl rOCyJapCTBEHHOHN BiacTu cyObekToB Poccuiickoil
®enepani, OpraHbl MECTHOTO CaMOYIPaBICHHS IO pe3yjbTaTaM 3aKJIIOUEHMs] TOCY/apCTBEHHBIX,
MYHUIUTATBHBIX KOHTPAKTOB O(GOPMIISIOT perieHue o0 ONpeNeleHuu OIeparopa, OTBETCTBEHHOI'O 3a
MIPOBEJICHUE HE3aBUCUMOW OIIEHKM KadecTBa OKa3aHWUsd YCIyr OpraHu3alusiMH  COLUAIbHOIO
OOCITy’)KMBaHMsI, a TaKkKe TIpU HEOOXOAUMOCTH TMPEIOCTABISIIOT  ONEpaTopy OOIIEJOCTYIHYIO
uH(pOpMALIMI0O O JIEATENbHOCTH JIaHHBIX OpraHu3anuii, (OpMHUPYEMYI0 B COOTBETCTBHUHM C
roCylapCTBEHHON M BEJIOMCTBEHHOW CTaTMCTHUYECKOM OTYETHOCTBIO (B Ciydae, €CIM OHa HE pa3MellleHa
Ha o(pUIIMaTBLHOM CalTe OpraHu3alun).

12. TloctynuBiiasi COOTBETCTBEHHO B YINOJHOMOUYEHHBIN (enepaibHblil OpraH HCIOJIHUTEIbHON
BJIACTH, YIIOJTHOMOYEHHBIE OpraHbl CyOBbeKkTOB Poccuiickoii @Denmepanuu, oOpraHbl MECTHOTO
caMoympaBlieHHss HH(popMalnMs O pe3ylbTaTaX HE3aBUCUMOM OIIGHKM KadecTBa OKa3aHUs YCIyT
OpraHM3alMsIMH COLUAIBHOIO OOCIYKHBAHUS TOJIEKHUT 00sA3aT€IbHOMY PAaCCMOTPEHHMIO yKa3aHHBIMU
OpraHaMM B MECSYHBIM CPOK M YUYUTHIBACTCS HMMH TpU BBIpaOOTKE MEp IO COBEPIICHCTBOBAHMIO
NeSITeIbHOCTH OpraHU3aliil COLUAIBHOTO OOCITYKIBaHUSI.

13. Nudopmarust o pe3ynpTaTax HE3aBUCUMOW OLIEHKM KadeCcTBA OKAa3aHUs YCIYT OpraHU3alusIMHU
COLIMAJILHOTO 00CITY>KMBAaHUS Pa3MeEIIaeTcs COOTBETCTBEHHO:

1) ymosHOMOYEHHBIM (hefepaTbHBIM OPraHOM MCIIOJHUTEIHHOM BJIACTH HAa OQHUIMAIBHOM CaiTe
JUIS  pa3MeUleHus] HHQPOpPMAIMM O TOCYJapCTBEHHBIX M MYHHUIMNAIbHBIX YUPEXKIEHUSX B CETH
"NnTepuer";

2) yNOJIHOMOYEHHBIMH opraHamu cyobekToB Poccuiickoit denepauuu u opraHamMm MECTHOIO
CaMOYIIpaBJICHHs HA CBOMX O(QHIMATIBHBIX caiiTax M o(QUIIMATEHOM caiiTe Ui pa3MerieHus: HHPpOpMaIuu
0 FOCYIapCTBEHHBIX U MyHULIMNIATIBHBIX yUpexIeHUsX B ceTu "MuTepHer".

14. CocraB uH(popMamMu O pe3ylbTaTaX HE3aBUCHUMON OILIGHKHM KayecTBa OKAa3aHUs YCIyT
OpraHu3alMsIMH COLMAIBHOIO OOCITYKMBAHUS U MOPAJOK €€ pa3MEIIeHUs Ha OQUIMAIbHOM cailTe Juis



pasMereHnsi HHGOPMAIMK O TOCYAAPCTBEHHBIX W MYHHMIIMTAIBHBIX yUpeXAeHHsIX B cetn "HHTepHeT"
orpenenaoTcs ynoiaHoMouyeHHbIM IlpaButensctBoM Poccuiickoit deaepanuu ¢eaepaqbHbIM OpraHoM
WCIIOJTHUTEIBHON BJIACTH.

15. YnonHoMOYeHHBIH (enepaabHbIii OpraH MCIOJHUTEIBHON BIACTH, YIOJIHOMOYEHHBIE OpTaHbl
cyobexToB Poccuiickoii denepannu, opraHbl MECTHOTO CaMOYIPABIEHUSI U OPraHU3alUU COI[HAIIBHOTO
oOciy>)kuBaHMsl 00€CIeunBalOT HAa CBOUMX OQHUIMAIbHBIX caiitax B cetn "MHTepHET" TEXHHUYECKYIO
BO3MOKHOCTb BBIP@K€HHSI MHEHHMU IMOJIy4aTesIIMU YCIYr M WHBIMU TpaXJaHaMH O KayeCTBE OKa3aHUs
9TUX YCIYT.

16. KonTposnb 3a coOnrofeHreM Nnpouenyp MpoBEeISHUSI HE3aBUCUMOM OLIEHKH KayecTBa OKa3aHHs
yCIOyr  OpraHu3alisiMM  COLMAIBHOTO  OOCHYKMBAHUS  OCYILECTBIIIETCSI B  COOTBETCTBHHM  C
3akoHoJaTeNbecTBOM Poccuiickoit denepanmm.

Crarbs 24. UndopmaniuoHHbie cUCTEMbI B cepe cOMaIbLHOr0 00CIy:KUBAHUS

1. HWuadopmanmoHHBIMH cucTeMamMu B cdepe COLMaTbHOrO OOCTy)KUBaHUs (lIanee -
MH(POPMAIIMOHHBIE CHCTEMBI) OCYIIECTBIISIIOTCA cOOp, XpaHeHue, o0paboTKa W MpenoCTaBICHUE
nH(pOpPMALIUM O TOCTABIIUKAX COLHUAIBHBIX YCIYr (peecTp MOCTaBIIMKOB COLUAJIBHBIX YCIYT) U O
MOJIyYaTeNsIX COLMANIBHBIX YCIyr (PEerucTp InoiiyyaTeseld COIMalIbHBIX YCIIyT) Ha OCHOBAaHUM JAHHBIX,
MPEJICTABISIEMbIX TOCTABIIMKAMU COLUATBHBIX YCIIYT.

2. Omneparopamu HMH(POPMAIMOHHBIX CHUCTEM SBJISIIOTCS YIMOJHOMOYEHHBIM OpraH CcyObeKTa
Poccuiickoit @enepanii U OpraHU3allid, C KOTOPHIMU YKa3aHHBIH OpraH 3aKiIIO4Mil JTOTOBOPHI 00
IKCILTyaTauy HHPOPMAITMOHHBIX CUCTEM.

3. Undopmamus, coaepxkamasici B HHDOPMAILMOHHBIX CHCTEMax, HCIOJb3yeTCd B IIENAX
MOHHUTOPHHIA COLMAIIBHOTO OOCITY>KMBaHUs, OCYILLECTBIEHUS T'OCYJapCTBEHHOIO KOHTPOJsS (HaA30pa) B
cdepe corranbHOTo 00CTYKHBaHUS B COOTBETCTBUU €O cTaThelt 33 HacTosmero denepalbHOTO 3aKOHA U
B MHBIX LIEJISIX, ONPEAEICHHBIX 3aKOHOAATENBCTBOM Poccuiickoit @eaepanuu.

Crartbs 25. PeecTp NoCTABIMKOB CONMATbHBIX YCJIYT

1. PeecTp mocTaBIIMKOB COIMANIBHBIX yCIyr popMupyetcs B cyobekTe Poccuiickoit denepannu.

2. BxiroueHue opraHu3alMid COIMAIbHOIO OOCIIY)KHBAaHUS B PEECTP MOCTABIIMKOB COLMAIBHBIX
YCIIYT OCYLIECTBJIIETCS HA T00pOBOJILHOM OCHOBE.

3. PeecTp MOCTaBIIMKOB COLUANBHBIX YCIYT COAEPKHUT CIEAYIOUIYI0 HHPOPMALHUIO:

1) perucTpanioHHBIH HOMEP YUETHOH 3aIUCH;

2) noaHoe U (ecau UMeeTcs) COKpallleHHOE HAMMEHOBAaHHUE MTOCTABIIMKA COLIMATbHBIX YCIIYT;

3) nara  rocyJapCTBEHHOM  perucTpanuy  IOpPUAWYECKOrOo  JIMLA,  MHAMBHUIYaJbHOTO
MIPEANPUHUMATEIS, SIBJISIOIINAXCS MOCTAaBIIMKAMU COLMANIBHBIX YCIIYT;

4) opraHu3anMOHHO-TIPaBOBast (popMa MOCTABIIUKA COIUATBHBIX YCIYT (IS FOPUINIECKUX JIUIT);

5) agpec (MecTO HaXOXKJEHHUS, MECTO MPEIOCTABICHUS COIIMATIBHBIX YCIIYT), KOHTaKTHBIN TenedoH,
a/ipec 3JIEKTPOHHOM MOYTHI MOCTABIIMKA COLUATbHBIX YCIIYT;

6) pamMumsl, UMs, OTYECTBO PYKOBOAMTEIS MOCTABIIMKA COIIMATIBHBIX YCIIYT;

7) wuHbopMalug O JIMLUEH3USIX, HMMEIOMIMXCA Yy TMIOCTaBIIMKA COLHMAIbHBIX YCIyr (MpHu
HEOOXOUMOCTH);

8) cBenenus o hopMax COIUATBLHOTO OOCTYKUBAHUS;

9) mepedeHb MPEIOCTABISIEMBIX COLUAIBHBIX YCIYT MO (opMaM COIHAIBLHOIO OOCIYXHBaHUS U
BUJIaM COLIMAJIbHBIX YCIIYT;

10) Tapudsl Ha IpeOCTaBlIsIeMble COLMATbHbIE YCIYTH M0 (OpMaM COLMATIBHOTO OOCITY>KUBAHUS U
BUJIaM COLIMAJIbHBIX YCIIYT;

11) wundpopmanus o006 oOmEeM KOJIMYECTBE MECT, NpPEJHA3HAYEHHBIX JJIS IPeJOCTaBICHUS
COLIMAJIbHBIX YCIIYT, O HAJTMYUU CBOOOJHBIX MECT, B TOM YHCIie MO (hopMaM COLIMATILHOTO 00CITYKUBAHNUS;

12) undopmanus 00 yCIOBUSX MPEIOCTABICHUS COLIMATBHBIX YCIYT;

13) uadopmarus o pe3yabTaTax MpOBEICHHBIX MPOBEPOK;



14) uadopmarus 06 onbITe pabOTHI OCTABIIMKA COITHANBHBIX YCIYT 3a IMOCIEAHUE MATh JIET;

15) unas undopmarnus, onpenenennas [IpasurensctBom Poccuiickoit deaepanuu.

4. PeecTp OCTAaBIIMKOB COIMANIBHBIX YCIYT B cyObekTe Poccuiickoit deaepanuu pa3mennaercs Ha
ounmanbHOM caiiTe YHOJTHOMOYEHHOTO opraHa cyonsekra Poccuiickoit @enepanuu B cetu "MHTEepHET" B
COOTBETCTBHUH ¢ TpeOOBaHUSMU 3aKOHOAaTenbcTBa Poccuiickoit deneparuu.

5. TlocTaBmMK COLMANIBHBIX YCIYT ¢ MOMEHTA €TI0 BKJIIOUEHUS B PEECTP IMOCTaBIIMKOB COLUAIbHBIX
YCIIYT HECET OTBETCTBEHHOCTD 3a JOCTOBEPHOCTh U aKTyaJIbHOCTh MH(OpPMALIMU, COJIEpKaIIeics B 3TOM
peectpe.

Cratbs 26. Peructp noJiyuaresieil COHMaJbHbIX yCJIYT

1. Peructp momyuateneii conuanbHbIX yeiayr Gpopmupyercs B cyobekte Poccuiickoii ®denepannu Ha
OCHOBAHUU JIaHHBIX, IPEJOCTABIIAEMBIX TIOCTABIIUKAMH COLIMATIBHBIX YCIYT.

2. Peructp nomydareneil cOUUaNbHbIX YCIYTI COACPKHUT CIAEAYIOLUIYI0 HHPOPMAIUIO O MoJIydarese
COLIMAJIBHBIX YCIIYT:

1) perucTpaoHHBIH HOMEP YUETHOM 3aIUCH;

2) dpamunus, UMs1, OTYECTBO;

3) naTta poxACHUS;

4) o,

5) agpec (MeCTO )KUTEIbCTBA), KOHTAKTHBIN Tele(oH;

6) cTpaxoBOif HOMEP UHAMBUAYAJIBHOTO JIHMIIEBOTO CUETA;

7) cepusi, HOMEp Iacnopra WU JaHHbIE WHOTO JOKYMEHTA, yJOCTOBEPSIOLIEr0 JMYHOCTb, JaTa
BbIJIaUX ATUX JJOKYMEHTOB 1 HAMMEHOBAHHE BBIJIABIIETO UX OPIaHa;

8) mara oOpameHus ¢ MPoch0Ooi O MPETOCTABICHUH COITUATBHBIX YCITYT;

9) nata odopmiieHUs U HOMEP UHAMBHIYyalbHOMN IPOrpaMMBbl;

10) HauMMeHOBaHME TIOCTaBUIMKA WJIM HAaUMEHOBAHMSI IIOCTABIIMKOB COIMAJIbHBIX YCIYT,
peanu3yoIX HHANBUAYAIBHYIO IPOrpamMMy;

11) mnepedyeHb COLMATIBHBIX YCIYT, HPEIOCTABIEHHBIX M IPEAOCTABISIEMbIX IOJIy4aTEIIo
COLIMAJIbHBIX YCIIYT B COOTBETCTBHMHM C 3aKJIFOUEHHBIM JJOTOBOPOM O IPEJOCTABIEHUH COLMANIBHBIX YCIYT C
yKazaHueM Tapu(oB, CTOMMOCTH COLHUAIbHBIX YCIYT JJI MOJy4aTesss COUAIbHBIX YCIYT, HCTOYHHKOB
(buHaHCHPOBaHMS, NEPUOJTUUYHOCTU U PE3YIbTATOB UX MPEIOCTABICHNUS;

12) unast unopmanus, onpeaenenHas IlpasurenscrBom Poccuiickoit @eneparuu.

Cratbs 27. TpeOoBaHus K NOPAAKY NPeIOCTABICHUS COUHAIBHBIX YCJIYT

1. Tlopsimox TpemoCTaBiICHUS COLMATBHBIX YCIYT OOs3aTeNIeH NJIsi MCIOJHEHHUS MOCTaBIIMKAMU
COLIMATIbHBIX YCIIYT.

2. Tlopamox mnpenocTaBiIeHUS COLUUANBHBIX YCIYr YCTaHABIMBAeTCs IO (QopMaM COIHUAIBHOIO
00CITyKMBaHUS, BHJIaM COIIMATBHBIX YCIYT U BKIIIOUAET B cEOs:

1) HauMeHOBaHUE COLIMATILHOM YCITyTH;

2) cTaHAapT COIMAIBHOMN YCITYTH;

3) mpaBuia MpeI0CTaBIEHUS COIMATBHOM YCIIYyry O€CIUIaTHO JTHO0 32 TJIaTy WU YaCTUYHYIO IUIATY;

4) TpeboBaHMs K JESATEIBHOCTH IMOCTABIIMKA COLMAIBHOM YCIyrH B cdepe COLHaIbHOro
o0CITy>)KUBaHUS;

5) nmepedeHb JOKYMEHTOB, HEOOXOAUMBIX JIsi TPEAOCTABICHHUS COLMAIBHON YCIyTH, C YKa3aHUEM
JOKYMEHTOB ¥ WH(OPMAIMU, KOTOPHIC IOJHKEH IPEICTaBHTh IONydaTelh COIMAIBHON YCIyTH, U
JOKYMEHTOB, KOTOpBIE MOJUIEkAT IMPEJCTABICHUIO B PaMKaX MEXBEJIOMCTBEHHOTO HH(OPMAIIMOHHOTO
B3aWMOJICHCTBHS WA IPEACTABISIFOTCS MOTydaTeieM CONMANBHOM YCIyTH 10 COOCTBEHHON HHUITMATHBE;

6) UHBIC TIOJIOKEHHUS B 3aBUCHUMOCTH OT ()OPMBI COITUAIBHOTO OOCTYKUBAHUS, BUAOB COIIMATBLHBIX
YCIIYT.

3. Crannmapt couMalbHON YCIYTH BKIIIOYAET B ceOs:

1) onmucanue COIMaNbHON YCIIYTH, B TOM YHUCIIE €€ 00bEM;



2) CpOKHU MIPEAOCTABIICHUS COIUATILHON YCITyTH;

3) noxymieBoi HopMaTUB (PUHAHCHPOBAHUS COLUATIBHON YCITYTH;

4) noka3areaM KauyecTBa U OLEHKY Pe3y/IbTaTOB IIPEIOCTaBIECHUS COLUAILHON YCIIYTH;

5) ycnoBus IpEAOCTaBICHHUS COLMAIBHOM yCIyrd, B TOM YHCJIE YCJIOBUS JOCTYIHOCTH
IIPEJOCTABJICHUS] COLMAIbHON YCIYIM Ui WHBAJIUAOB M JPYTHUX JIMI C YYETOM OIpaHHMYEHUl HX
KHU3HEEATEIIbHOCTH;

6) HbIe HEOOXOAUMBIE JJIsl IPEAOCTABICHHSI COLIUAIBHOM YCIYTH MOJIOKEHHMS.

Crarbsn  28. MekBeIOMCTBEHHOE B3aMMOJAECTBHE TMPU OPraHU3alMUd  COUMAJIBLHOIO
o0cay:kuBaHus B cy0ObekTe Poccuiickoii @enepanuu

1. MexBeIOMCTBEHHOE B3aUMOACWCTBUE MPU OPraHU3alMK COIMAJIBHOTO OOCTY)KMBAaHUS B
cyobekte Poccuiickoit denepanud W COIMAIBHOTO COMPOBOXACHUS OCYLIECTBISIETCS HAa OCHOBE
periaamMeHTa MeXBEZOMCTBEHHOIO B3aUMOJICHCTBUS, OIPENEISIONIEr0 COAEPKaHUE U MOPSI0K AeCTBUM
OpraHoOB TOCYIapCTBEHHOW BiacTu cyObekta Poccuiickoit @enepanuu B CBA3M C peanu3anueit
nosHOMOuHi cyObekTa Poccuiickoit denepannu, ycTaHOBIEHHBIX HACTOSIINM DeepantbHbIM 3aKOHOM.

2. PernmaMeHT MeXBEJIOMCTBEHHOI'O B3aUMOJECHCTBUS ONIPEAECIISACT:

1) mepedyeHb OpraHoB TOCYAApCTBEHHOM BiacTu cyObekta Poccuiickoini ®Dexnepanuu,
OCYUIECTBJISIOIINX MEXBEJOMCTBEHHOE B3aMOJICHCTBUE;

2) BUABl JAEATENBHOCTH, OCYIIECTBISIEMONM OpraHaMH TOCYIapCTBEHHOW BJIACTH CYOBEKTa
Poccuiickoit denepanuu;

3) mopsitok 1 HOPMBI MEKBEJOMCTBEHHOTO B3aUMOICHCTBUS;

4) tpeboBaHusl K coaepxaHHio, ¢dopMaM U YCIOBHSIM oOOMeHa HHQopMaIlueil, B TOM 4YHCIE B
AJIEKTPOHHOU (popme;

5) MexaHHM3M peaar3anuid MEPOIIPUATHIA MO0 COIMATBHOMY COMPOBOXKICHHUIO, B TOM YHCJIE MOPAIOK
MIPUBJICYEHUS] OPTaHU3ALNN K €r0 OCYIIECTBICHHIO;

6) TOpSAAOK OCYIIECTBICHUS TOCYIAapCTBEHHOIO KOHTPOJsA (HAaa30pa) M OLIEHKU pe3yibTaToB
MEXXBEJOMCTBEHHOT'O B3aUMO/IEHCTBUS.

Cratba 29. [IpoduiiakTuka 006CcTOATENHCTB, 00yCJI0BIMBAIOIINX HYK/IAEMOCTh I'PAKAAHNHA B
COLMATBHOM 00CIYKUBAHUHT

1. IMpodunakTuka 0OCTOATENHCTB, OOYCIOBIMBAIOIIMX HYKIa€MOCTh T'pa)IaHWHA B COI[MAIIBLHOM
00CITy’)KUBaHUH, OCYIIECTBIISETCS TyTEM:
1) obcnenoBanus yCIOBUM KU3HEACSITENFHOCTU TPAKIAHIHA, ONIPEIEICHUS IPUYHH, BIUSIONINX Ha
YXYIIIEHUE 3TUX YCIOBHIA;
2) aHanW3a JAaHHBIX TOCYAApCTBEHHOM CTATUCTHUYECKOW OTUETHOCTH, WPOBEIACHHS TIpHU
HEO0OXOUMOCTH BRIOOPOYHBIX COIIMOIOTHUECKUX OTIPOCOB.
2. MepornpusTus o IpopUIaKTHKE 00CTOATEIHCTB, 00YCIOBIMBAIONINX HYKIAEMOCTh IpaK TaHHHA
B COIMATBLHOM OOCITY)KHMBAaHWHU, OCYIIECTBISIOTCS B TOM YHCIE B paMKax PETHOHAIBHBIX MPOTrpamMMm
COLIMATILHOTO  OOCTYXMBAHUS, YTBEPKACHHBIX OpraHaMHd TOCYJapCTBEHHON BIAcTH CyOBEKTOB
Poccuiickoit ®enepanuu.
I'naa 8. DPUHAHCUPOBAHUE COINUAJIBHOI'O OBCIIY KUBAHUS U YCJIIOBUSI
OILIATBI COHUAJIBHBIX YCJYT

Cratbs 30. ®uHaHcoOBOe 00ecnieyeHHe CONNATBHOIO 00CyKUBAHUSA

1. UcTtounukamu priHaHCOBOTO 0OECTIEYEHHS COLTUAIIBHOTO OOCTY)KMBAHHUSI SIBIISIFOTCSL:

1) cpenctBa Or0/1xeTOB Or0/KEeTHON crcTeMbl Poccuiickoit deneparum;

2) 61aroTBOPUTENIBHBIC B3HOCHI U TTOKEPTBOBAHWS;

3) cpencTBa mosyyaTeneil COMANBHBIX YCIYT MPH MPEAOCTABICHUM COLMAIbHBIX YCIYT 3a IIaTy
WA YaCTUYHYIO IJIaTy;



4) MOXO/IbI OT MPEANPUHUMATEIIBCKON M HHOW MPUHOCSIICH J0X0/1 JeATEIbHOCTH, OCYIIECTBIIEMON
OpTaHU3aIMsIMH COLIUAIBHOTO 00CTYKMBaHUs, a TAK)KE MHBIC HE 3alIPELICHHbIC 3aKOHOM UCTOYHUKH.

2. ®duHaHCOBOE oOecredyeHue JAeATeJbHOCTH OpPraHM3alui  COLMAIBHOIO  OOCIYXHBaHHUSA,
HaXOJALIMXCS B BEACHUU (elepalbHbIX OpraHOB HWCIOJHHUTENBHOM BIACTH, OCYIIECTBISETCS B
COOTBETCTBUM C OIOJUKETHBIM 3aKoHojaTesnbcTBOM Poccuiickoit denepanuu 3a cyeT CPEICTB
benepanbHOro OIO/PKETa, a TaKXKe 3a CYET CPEICTB MOJydarelned COIHaIbHBIX YCIYr IpH
IIPEIOCTABIICHUN COLMAIBHBIX YCIIYT 3a IJIATy WIM YaCTUUYHYIO ILIATY.

3. ®unHaHcoBOe OOECIeYeHHE ESITEILHOCTH OPraHU3alyi COLUAIBHOTO OOCITYKMBAaHHS CYyOBEKTa
Poccuiickoii ®Denepanuu OCYIIECTBIAETCS B COOTBETCTBUM C OMOJUKETHBIM 3aKOHOIATEIbCTBOM
Poccuiickoit @enepanuu 3a cyer cpeactB Oropkera cyobekTa Poccuiickoit depepannu, a Takke 3a cUeT
CPEICTB IOJIy4aTeJIed COLMAIBHBIX YCIYI IPH IPEJOCTAaBICHUM COLMAIBHBIX YCIYI 3a IUIaTy WIA
YaCTUYHYIO ILJIaTYy.

4. ®dunaHCcOBOe o0eclneyeHue MpeloCTaBICHNs COLMAIbHBIX YCIYI HErocylapCTBEHHBIMU
OpraHM3alMsIMH, HHIWBUIYaJIbHbIMU IPEANPUHUMATENSAMH, OCYIIECTBISIOIMMYU JESITEIBHOCTD 110
COLMAJILHOMY  OOCIY)KMBAaHMIO, M  MPENOCTABIAIOIIMMU  COLMAIbHBIE  YCIYTH  COLMAIBHO
OPUEHTHUPOBAHHBIMU HEKOMMEPYECKMMHU OPIraHMU3alMSIMH OCYIIECTBIISETCS IIyTEM IPEJOCTaBIICHUS
cyocuauil M3 COOTBETCTBYMOIEro Orojpkera OropkeTHOW cucteMbl Poccuiickoit @enepauuu B
COOTBETCTBUM C OIOJKETHBIM 3aKoHOAaTenbCcTBOM Poccuiickoil ®epepanuu, NpOBENEHUS 3aKyNOK
COLIMAJIbHBIX YCIYI B COOTBETCTBMM C 3aKOHOAATeNbCTBOM Poccuiickoil denepanuu 0 KOHTPAKTHOM
cucreMe B cdepe 3aKymoK TOBapoB, paboT, yciayr mns oOecnedeHus TOCYJapCTBEHHBIX |
MYHHMIMIIAIBHBIX HYXK, a TAK)KE 3@ CUET CPEIICTB MOJIydaTeIed COLMAIbHBIX YCIIYT IIPU MPEJOCTaBICHUN
COLIMAJIbHBIX YCIIYT 3a IJIaTy WM YaCTHUUYHYIO IIATy.

5. YnonHoMo4eHHBIH (eaepaibHblii OpraH HMCIOJHUTEIbHON BIIACTH, YHOJIHOMOYEHHBIM OpraH
cyobekrta Poccuiickoii @enepannu BpaBe NpUBJIEKaTh HHbIE HCTOYHUKH (PMHAHCHUPOBAHUS COLUAIBHOTO
00CITy’)KUBaHMsI, B TOM YHUCIIE AJIS pealln3allii COBMECTHBIX IIPOEKTOB B TaHHOH cdepe.

6. Ilopsimox pacxomoBaHHsSI CpPEACTB, OOpPA30BABIIMXCS B PE3yJbTaTe B3WMAHHS TUIATHI 3a
IIPEIOCTABIIEHNE COLUAIBHBIX YCIIYT, YCTAHABINBACTCS:

1) <enepanbHbIM OpraHOM HCIHOJHUTENBHOM BIACTH - Ui OpraHU3aluil COLUAIbHOIO
00CITy>)KUBaHMsI, HAXOAALIMXCS B BEICHUU (heiepalibHbIX OPraHOB HCIIOJIHUTEILHON BIIACTH;

2) yIOJIHOMOYEHHBIM OpraHoM cyobekTa Poccuiickoit denepannu - 1y opraHu3auil COuaibHOro
oOciyxuBaHus cyobekTa Poccuiickoit denepanuu.

7. Tlopsimok pacxomoBaHHUsSI CPEACTB, OOPA30BABIIMXCS B pe3yibTaTe B3WUMaHUS IUIATHl 3a
IIPEIOCTABIIEHUE COLMAIBHBIX YCIYT, AOJDKEH IPEAyCMaTpUBAaTh BO3MOXHOCTb HCIIOJIB30BAHUS ITHX
CPEICTB HA TEKYIIYI0 JIeATelIbHOCTh, pPAa3BUTHE OpraHMU3allMM COLHUAIBHOIO  OOCITYKHUBaHUS,
CTUMYJIUpOBaHHE €€ pabOTHUKOB.

8. Ecnm rpaxkpgaHuH TOMy4aeT COLHUAIbHBIE YCIYTd, MPEAYCMOTPEHHBbIE WHAWBHYaJIbHOU
IIPOrpaMMO#, y IOCTaBIIMKA WJIM IOCTABIIMKOB COLMAJIBHBIX YCIYT, KOTOpPBIE BKIIOYEHBI B PEECTP
MOCTaBIIMKOB COIMANIBHBIX ycIyr cyobekTa Poccuiickoit denepanny, HO HE YyYaCTBYIOT B BBINOJHEHUU
rOCYJapCTBEHHOTO  3a/JaHUsl  (3aKa3a), TMOCTaBIIMKY MM  TOCTABIIMKAM  COLMAJIBHBIX  yCIYT
BBITUTAYMBAECTCSI KOMIIEHCAIlUS B pa3Mepe U B MOPSAKE, KOTOpbIE ONPEAeNsioTcs HOPMAaTHBHBIMU
MIPaBOBBIMU akTaMu cyOobekTa Poccuiickoit deneparui.

Crarbs 31. IIpenocraBiienne COUAIBHBIX YCJIYT 0eCIJIATHO

1. CouunanpHble ycnyrd B (opMe COIMAIBHOIO OOCIY)KHBAaHUS Ha JOMY, B MOJYCTAllMOHAPHON U
cTarmoHapHOU (hopMax COIMaILHOTO OOCTYKUBAHUS MTPEIOCTABIIIOTCS OECIIATHO:

1) HECOBEPIIIEHHOJIETHUM JETSM;

2) JWmaM, TIOCTPaZaBIIUM B pE3yJNbTaTe  YPE3BBIYAMHBIX  CUTYallMid, BOOPYXEHHBIX
MEKHAIIMOHAIBHBIX (MEXITHUYECKUX ) KOH(IUKTOB.

2. ConmanbHble YCIyru B (hopMe COIMAIBHOTO OOCTY)KMBAaHHSA HA JIOMY M B IIOJyCTallMOHAPHOU
dopme coMaNBHOTO OOCITYKUBAaHHS MPEAOCTABISAIOTCS OECIIaTHO, €cld Ha Jary oOpalieHHs
CpeIHeIyIIeBOM JIOXOJ TOJydaTens COLMAIBHBIX YCIYT, pPACCUUTAHHBIH B COOTBETCTBHU C



HOPMAaTUBHBIMHU MPABOBBIMU akTaMu Poccuiickoit @enepanuu, HUKE NpeesibHON BETUYMHBI WU PaBEH
IpeJeNbHON BEJIMYMHE CPEeIHEAYIIEBOTO J0X0Ja I MPEAOCTaBICHHUS COLMAIBHBIX YCIyr OECIIaTHO,
YCTaHOBJICHHOM 3aKOHOM cyOBekTa Poccutickoit deneparuu.

3. HopmartuBHBIMH TpaBOBBIMH akTamMu cyOwBekToB Poccuiickoii ®epepanuu Moryt ObITh
MIPEelyCMOTPEHbI MHbIE KATETOPUH IPaXKaaH, KOTOPHIM COLIMANIbHBIE YCIYTH MPEIOCTABIIAIOTCS OECIUIaTHO.

4. Tlopanox ompeneneHusl CpPeIHEAYLUIEBOrO JO0XO0Aa AJIi IPEJOCTaBICHUS COLUAIBHBIX YCIyT
OecrmatHO Uit 1Hened Hacrosimero denepanbHOro 3akoHa ycTaHaBiuBaercs IIpaBuTenbcTBOM
Poccuiickoit ®enepanuu.

5. Pa3mep mnpenenbHOM BEIWYMHBI CPEOHEAYLIEBOIO J0XOAa I IPENOCTaBICHUS COLMATIbHBIX
yCIIyT OECIUIaTHO YCTaHABIMBACTCS 3aKOHaMU CyObekTa Poccuiickoii Deepariiil 1 He MOKET OBITh HUXKE
MOJIYTOPHOM  BENUYHMHBI POKUTOYHOTO MHUHHMYMa, YCTaHOBJIEHHOTO B cyObekTe Poccuiickoii
denepanyu Juisi OCHOBHBIX COLIMATBHO-IEMOTpaUIEeCKUX TPYIIIT HACETCHHS.

Cratba 32. Onpe)]e.ﬂelme pa3Mepa 1nJ1aThbl 3a NPpEAOCTABJICHHUE CONUAJIBHBIX YCIYT

1. CoumanpHele ycayrd B (popme cOLMaIbHOrO OOCTYKMBaHUS Ha JOMY M B IOJyCTallMOHAPHOM
¢dopme conuanbHOro 00CIyKMBaHUS NPEAOCTABIAIOTCS 3a IUIATy WIM YaCTUYHYIO IUIATy, €CJIM Ha Jary
oOpalieHus: CpeHEIYIICBOM TOXO/I MOIydaTeNiel COIMaIbHBIX YCIYT, PACCYMTAHHBIN B COOTBETCTBUH C
yacteto 4 crtarbu 31 Hacrosimero denepalbHOrO 3aKOHA, IPEBBIMIACT MPEIEIbHYI0 BEIUYUHY
CPEIHENYIIEBOIO JJ0X0/1a, YCTAHOBJIEHHYIO YacThio 5 ctaThu 31 Hacrosmero denepanbHOro 3aKOHa.

2. Pa3mep exxeMecsuHOM IJIaThl 3a MPEJOCTaBIEHUE COLUAIBHBIX YCIYT B (JOPME COLMAIBHOIO
OOCITy’>)KMBaHHs Ha JIOMY U B IOJIyCTallHOHAPHOW (popMe COLMaIbHOTO OOCITYKUBAHHS PAaCCUUTHIBACTCS
Ha OCHOBE Tapu(OB Ha COLHUAIBHBIE YCIYI'H, HO HE MOXKET MPEBBIIATh MATHAECAT MPOLIEHTOB PA3HULIBI
MEK1y BEJIMYMHON CPEIHETYIIEBOIO JOXO0A MOTYyYaTeNsl COUMATBHON YCIIYTH U PEACIIbHON BETUYHMHOMN
CPeAHEIYIIEBOI0 J10X0/1a, YCTaHOBJIEHHON YacTbio 5 craThi 31 HacTosero deaepaibHOro 3aKoHa.

3. ConmasibHbIC YCIYTH B CTAIlMOHAPHON (DOpPME COIMAIBHOTO 0OCITYKUBAHUSI MPEOCTABIISIIOTCS UX
NoJIyyaTesasiM 3a IUlaTy WIM YacTHUYHYIO IUIAaTy, 32 MCKJIIOYEHHMEM IOJIydaTesiell COLMAIbHBIX YCIYT,
yKa3zaHHbIX B yacTsx 1 u 3 crateu 31 Hacrosmero deaepanbHOro 3aKOHa.

4. Pazmep exxeMecsyHOW IJIaThl 3a MPEAOCTaBICHHE COLUAIBHBIX YCIYr B CTallMOHapHOH (opme
COLIMAJILHOTO OOCIYKMBAHUSI PAaCCUUTHIBACTCSI HA OCHOBE Tapu(OB Ha COIMANIBHBIE YCIYTH, HO HE MOYXKET
IIPEBBIIATh CEMBJIECIT IATh INPOLIEHTOB CPEAHENYLIEBOTO JI0XOAA IOJMy4yaTelsss COLMAIbHBIX YCIYT,
pPaccuuTaHHOTO B COOTBETCTBUU C YacThio 4 ctaThu 31 HacTosmero deaepanbHOro 3aKOHa.

5. Ilnata 3a MpenoCTaBIEHUE COLUANBHBIX YCIYr NMPOU3BOAUTCA B COOTBETCTBHH C JJOTOBOPOM O
MIPEIOCTABIIEHUN COLMAIBHBIX YCIYT, IMPEeAyCMOTPEHHBIM cTaTheil 17 Hacrosimero ®enepaibHOro
3aKOHa.

I'nmasa 9. KOHTPOJIb B COEPE COIUAJIBHOI'O OBCJIYKUBAHUSA
Crarbs 33. I'ocynapcTBeHHbII KOHTPOJIb (HaA30p) B cepe cOUAIBLHOT0 00CTyKUBAHNUS

1. K oTHOIIEHUSIM, CBA3aHHBIM C OCYIIECTBICHHEM IOCYIapCTBEHHOIO KOHTPOJIs (Haa30pa) B cepe
COLIMAJILHOTO OOCTY)KUBaHUS, OpraHu3alyeldl M TPOBEIECHHWEM IPOBEPOK IOCTABIIMKOB COLIMAIBHBIX
yCIyT, IPUMEHSIOTCS MonoxeHus: PenepanbHOro 3akoHa ot 26 aexadpst 2008 roga N 294-d3 "O 3amure
npaB  IOPUIMYECKUX JIMI U  UHAMBUAYAJIbHBIX  MpeANpUHUMATENe Mpu  OCYIIECTBICHUH
rOCyJapCTBEHHOTO KOHTPOJIS (Ha30pa) U MYHHUIIMIIAIBHOTO KOHTPOJIA".

2. PervnoHalbHBII TOCYJapCTBEHHBI KOHTPOJIb B CQepe COMUAIBHOIO O00CTyKUBaHUS
OCYIIECTBISICTCA  YNOJIHOMOYEHHBIM OpraHoM cyobekra Poccuiickoit ®exnepanu B TMOpSIKE,
YCTaHOBJICHHOM OPTaHOM TOCYJapCTBEHHOM BiacTH cyobekTa Poccuiickoit denepammm.

Crarb 34. O01ecTBEHHbI KOHTPOJIb B cepe COUATBHOI0 00CYKMBAHUSA



OO1ecTBEHHBI KOHTPOJb B c(hepe COLMaIbHOrO OOCIY)KMBAHHS OCYIIECTBISETCS TpaklaHaMH,
OOIIECTBEHHBIMU W WHBIMH OpPTaHHW3allUsIMU B COOTBETCTBHH C 3aKOHOAATEIHCTBOM Poccuiickoit
denepanuu 0 3ammTe MpaB norpeduTenei. Opranpl rocy1apCTBEHHON BJIACTH CYOBEKTOB Poccuiickoit
Qenepaurn B OpeAeiaX YCTAHOBICHHOM KOMIIETEHUMHM OKa3bIBalOT COJCHCTBUE TpakJaHaM,
OOIIECTBEHHBIM M UWHBIM OpraHU3alUsIM B OCYIIECTBICHHH OOLIECTBEHHOIO KOHTpolii B cdepe
COILIMAIIEHOTO OOCITY>KUBAHHUSL.

I'masa 10. SAKJIIOYUTEJIBHBIE U ITEPEXO/HBIE INOJIOKEHUSA
Crarbs 35. IlepexoaHble M0JIOKEHUS

1. YTBepKIeHHBII OpraHOM TOCyJapCTBEHHOM BiIacTH cyobekTa Poccuiickoit @enepannu B CBA3U €
npuHsATHeM Hacrosmero ®denepanbHOro 3aKOHa NEPEUYECHb COLMAIBHBIX YCIYT, IPEJOCTABISIEMBIX
MOCTABIIMKAMHU COIMAIIBHBIX YCIYyT B cyObekTe Poccuiickoii deneparyu, He MOKET OBITh COKpAIEH 10
CPaBHEHHUIO C YCTaHOBIEHHBIM B cyObekTe Poccuiickoit @enepanuu no coctosiHuio Ha 31 nexadps 2014
rojia MepeyHEM COIMAIBHBIX YCIYT, MPEAOCTABISIEMbIX OpPraHU3aIUsIMUA COLUATBLHOTO OOCITYKUBaHUS B
cyonexte Poccuiickoit denepanuu.

2. B pamkax niasimiuxcsi IpaBOOTHOLIEHUH JIJISl MOJTy4YaTesIel COIManbHBIX YCIYT, Y KOTOPBIX MPaBO
Ha MOJYyYEHHUE COLUAIBHBIX YCIYI BO3HHUKJIO B COOTBETCTBUHU C JCHCTBOBABLIMM JI0 JHS BCTYIUICHHUS B
cwty Hacrosiero denepalibHOTO 3aKOHA IMOPSIIKOM IMPEIOCTABICHUS COIUAIBHBIX YCIYT B CyOBEKTE
Poccuiickoit @enepanny, BHOBb YCTaHaBIMBAEMbIE Pa3MeEphl IUIATHI 3a MPEJOCTABICHHUE COLMATbHBIX
YCIIYT TOCTaBIIMKAMHU COLMAIBHBIX Yycayr B cyOwbekre Poccuiickoit ®enepaniiu u yCIOBHS €€
MPEIOCTABIICHUS B COOTBETCTBUH ¢ HAacToAIUM DenepanbHbIM 3aKOHOM HE MOTYT OBITH BBIIIE Pa3MEPOB
IJIaThl 3a MPEJOCTaBIEHHWE STUM JIMI[AM COOTBETCTBYIOIIMX COIMAIBHBIX YCIYT, YCTaHOBJIEHHBIX IO
cocrosiHuio Ha 31 nexadpst 2014 rona, a yclioBusi IpeOCTaBIECHUSI COOTBETCTBYIOIIUX COIUAIBHBIX YCIYT
HE MOT'YT OBITh YXY/IIIEHBI IO CPABHEHUIO C YCJIOBHSIMH, YCTAHOBIEHHBIMU T10 COCTOSIHMIO Ha 31 mexalpst
2014 rona.

Craress 36. O nNpuU3HAHMM YTPAaTHBIIMMHM CHJIYy OTACJAbHBIX 3aKOHOAATEJBHBIX aKTOB
(moJs10skeHmii 3aK0HOAaTEILHBIX aKTOB) Poccuiickoii ®exepaunn

[Ipu3HaTh yTpaTUBIIUMU CUITY:

1) denepanbHblii 3akoH oT 2 aBrycra 1995 roma N 122-®3 "O couumanbHOM 00CTyXHBaHUU
TpaKJaH TMOXUJIoro Bo3pacta u uHBaMIOB" (CoOpanue 3akoHomarenbcTBa Poccuiickorn denepanuu,
1995, N 32, ct. 3198);

2) ®enepanpHbiii 3akoH oT 10 gexabps 1995 rogma N 195-®3 "OO6 ocHoBax coLUaIbHOIO
obcnykuBaHust HaceneHuss B Poccuiickoit ®enepanuu" (CoOpanue 3akoHojarenbcTBa Poccuiickoit
Oenepanun, 1995, N 50, ct. 4872);

3) ®enepanbubiii 3akoH oT 10 urons 2002 roma N 87-O3 "O BHeceHMHM U3MEHEHHUS B CTaTbio 6
®enepanpHoro 3akoHa "OO OCHOBaxX COIMATBHOTO OOCTY)KMBaHHS HaceleHus B Poccuiickoi
O®enepauun" u gomnoiaHeHUss B crathio 2 3akoHa Poccuiickoit ®epepaunun "O crangaptuzaudu”
(Cobpanue 3axkonomarenscTBa Poccuiickoit deneparuu, 2002, N 28, ct. 2791);

4) nyskt 4 crateu 36 ®enepanbHoro 3akoHa ot 25 utonsg 2002 roga N 115-®@3 "O mpaBoBoM
MOJIOKEHUH MHOCTpaHHbIX TpaxaaH B Poccuiickoit ®enepauun" (Cobpanue 3aKoHOJATENbCTBA
Poccuiickoit ®eneparuu, 2002, N 30, ct. 3032);

S) cratbu 17 u 23 denpepanpHoro 3akoHa ot 10 saBaps 2003 roma N 15-®3 "O BHeceHuu
W3MEHEHUN U JOINOJHEHHN B HEKOTOPBIE 3aKOHOAATENbHbIE akThl Poccuiickoilt denepauuu B CBS3U C
npunsatueM denepanbHoro 3akoHa "O JHIIEH3UPOBAHWUHU OTIEIBHBIX BHUIOB AesTenbHocTH" (CobOpanue
3akoHoarenbcTBa Poccuiickoit denepanuu, 2003, N 2, ct. 167);

6) crateu 56 u 65 denepanpbHoro 3akoHa oT 22 aprycta 2004 roga N 122-®3 "O BHeceHHUH
U3MEHEHUN B 3aKoHoAarelnbHble akThl Poccuiickor denepanuu ¥ NPU3HAHUM YTPATUBIIMMHU CHILY
HEKOTOPBIX 3aKOHOJATENBHBIX aKTOB Poccuiickoit ®denepanu B CBI3U C TPUHATHEM (eaepaabHbIX



3akoHOB "O BHeceHMHM W3MeHeHuW u nonosHeHni B denepanpHblii 3akoH "OO 00mMMX NPUHIHAIAX
OpraHu3aly 3aKOHOAATENbHBIX (IIPEACTABUTEIBHBIX) M HUCIIOIHUTEIBHBIX OPraHOB TOCYJApPCTBEHHOM
Biactu cyobekToB Poccuiickoir ®enepanuun” u "OO oOmMMX NDPHHIMIAX OPTaHU3allMd MECTHOTO
camoynpasienus B Poccuiickoit ®@enepaunn" (Cobpanue 3akononatensctBa Poccuiickoin denepainuu,
2004, N 35, ct. 3607);

7) ctatbio 29 ®enepanbHoro 3akoHa ot 23 uronst 2008 roga N 160-D3 "O BHeceHUH U3MEHEHH B
OTIIETIbHBIE 3aKOHOMAATeNbHbIE aKThl Poccuiickoit deaepannu B CBI3W C COBEPIICHCTBOBAaHUEM
ocymiecTBieHus nonHomounii [IpaButensctBa Poccuiickoit @enepannu” (Cobpanue 3aKOHOIATEIILCTBA
Poccutickoit ®eneparuu, 2008, N 30, cT. 3616);

8) cratpio 2 ®enepanbHOro 3akona ot 21 Hos6ps 2011 roga N 326-®3 "O BHeceHUU U3MECHECHUI B
OTJIeTIbHBIE 3aKOHOJATeNbHbIE akThl Poccuiickoit ®denmepamuu B cBsi3u ¢ mpuHsATHeM dDenepaabHOTO
3akoHa "O OecrulaTHOM fopuauueckoil momomu B Poccuiickoir  @enepanuun"  (CoOpanue
3akoHoarenbcTBa Poccuiickoit deneparuu, 2011, N 48, ct. 6727);

9) crateu 12 u 13 ®depepanpHoro 3akoHa oT 25 HosiOps 2013 roma N 317-®3 "O BHeceHuH
W3MEHEHUN B OTJENbHBIC 3aKOHOJaTeNbHble akThl Poccuiickoit denepanuy U Npu3HAHUU yTPATUBIIUMU
CUJIy OTIEJIBbHBIX IIOJIOXKEHUM 3aKOHOJATENBHBIX akTOB Poccuiickoi @exepanuy 1o BOIIPOCAM OXPaHbI
310poBbs TpaxkaaH B Poccuiickoit @enepanuun” (CoOpanue 3akoHomaTenbcTBa Poccuiickoit denepanun,
2013, N 48, cT. 6165).

Crartbs 37. Beryniienue B cuity Hactrosimero ®eaepajibHOro 3aKoHa
Hacrosmuit ®enepanpHblii 3aKoH BeTynaer B cuity ¢ 1 suBapst 2015 rona.

IIpe3unent
Poccuiickoit @eneparuu
B.IIYTUH
Mocksa, Kpemib
28 nexabps 2013 roma
N 442-D3



