MMWHUCTEPCTBO TPYJA U COLIMANBHON 3ALLNTLI POCCUACKOW
OEOEPALINU

NMPUKA3
oT 23 masa 2018 r. N 317H

OB YTBEPXXOAEHWU NMOKA3ATENEMW,
XAPAKTEPU3YIOLWMX OBLME KPUTEPUU OLIEHKU KAYECTBA YCJIOBUA
OKA3AHUA YCNYI OPTAHU3ALUUAMU COLIMATIBHOIO OBCITYXXUBAHUA

N ®EAEPAJIbHLIMU YYPEXOEHUAMU MEOUKO-COLIMAINIbHON 3KCMEPTU3bI

B menmsx mnpoBeneHMsT HE3aBUCHMOW OIICHKHM KauyecTBa YCJIOBHHM OKa3aHUS YCIIYyT
OpPTaHM3AIUSIMHU COIHMAIBLHOTO OOCTYyXHBaHUS U (enepambHbIMH YUPEKACHUSIMH MEIUKO-
COIMAJIbHOM AKCIEPTU3bl B COOTBETCTBUU C 4acThi0 6 ctaThu 23.1 deaepanbHOTO 3aKOHA OT 28
nekadbps 2013 r. N 442-®3 "OO0 ocHOBax COLMAIbHOTO 00CIYKHMBaHUA I'paxaaH B Poccuiickoi
Oenepannn" (Cobpanue 3akoHomaTenbcTBa Poccmiickoit deneparuu, 2013, N 52, cr. 7007;
2014, N 30, ct. 4257; 2017, N 50, ct. 7563) u co cratbeit 8.1 denepanpHOro 3akoHa ot 24
HOs10pst 1995 1. N 181-®3 "O coumanbHOM 3ammTe MHBAIMIOB B Poccuiickoit denepammn"
(Cobpanue 3axkonomarensctBa Poccuiickoit denepanuu, 1995, N 48, cr. 4563; 2017, N 50, cr.
7563) nmpukas3bIBalo:

1. VYTBepauTh MoOKa3aTeau, XapaKTepU3yrollue OOLIMe KpUTEPUM OLIEHKH KadecTBa
YCIOBUH OKa3aHUs YCIyT OpraHM3allisMU COLMAJIBHOTO OOCIHYXHBaHUA U (enepasbHbIMU
YUPEKIACHUAMH MEIUKO-COLUAIbHON SKCIIEPTU3BI COIIACHO IIPUIIOKEHUIO.

2. IlpusHaTh yTpaTMBIIMM CHUJIy Ipuka3 MHUHHCTEpCTBA TpyJa M COLMAIBHOM 3allUThI
Poccuiickoit @enepanuu or 8 aexadbps 2014 r. N 995H "OO6 yTBepkAeHMM NOKa3aTesew,
XapaKTepU3yOIUX O0OlMe KPUTEpUH OLIEHKM KadecTBa OKa3aHMs YCIyr OpraHHM3alUsIMU
colManbHOro obcmyxuBaHus" (3apeructpupoBaH MuHHCTepcTBOM rocTtuiuu Poccuiickoit
®eneparun 19 suBaps 2015 r., peructpaunonssiii N 35579).

Munuctp
M.A.TOIINJIMH

[Ipunoxenne
K npuka3zy Muntpyzna Poccun
ot 23 mas 2018 r. N 3171

NMOKASATEIJN,

XAPAKTEPU3YIOLWMUE OBLUME KPUTEPUUN OLLEHKUA KAYECTBA
YCIIOBUU OKA3AHUA YCNYT OPFTAHU3ALMAMU COLUATIBHOIO
OBCINYXUBAHUA U ®EAEPAJIbHbIMU YYPEXOEHUAMA
MEQUKO-COLMANBbHOWN 3KCNEPTU3bI <*>

N [TokazaTenu
/o

I. [Tokazarenu, XxapaKTepU3yIOIIHE OTKPBHITOCTh U JOCTYIHOCTh HHPOPMAIHH 00
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opraHu3amyu (YIpeKJIeHNHN)

1.1. |CooTtBercTBHE HMH(POPMAIMK O JACITCIBHOCTH OpraHu3amuu  (YIpexKIcHUs),
pa3MeIIeHHON Ha OOIIeIOCTYIHBIX HH(POPMALMOHHBIX PECypcax, €€ COACpPKaHUI0 U
nopsanky (cdopme) pasMmeleHus, YCTaHOBJICHHBIM HOPMATHBHBIMU MPaBOBBIMU
aKTamu <**>:

Ha MTHGOPMAITMOHHBIX CTEH/IaX B IOMEIICHUH OpraHu3aluu (YUpekIeHus);

Ha oduIMATLHOM caiiTe opraHm3anuu (y4pekaeHus) B UHPOPMAIMOHHO-
TeIeKOMMYHUKaIMoHHOW cetu  "HMHTepHer" (mamee - oQuUIUMaIbHBIA  CaWT
OpraHu3anuu (yUpexJIeHus).

1.2. |Hanuume Ha oQUIMAILHOM caiiTe opraHm3anuu (y4pexaeHus) uHpopmamuu o
JUCTAaHIIMOHHBIX CHOC00ax OOpaTHOM CBSA3M M B3aUMOJECHUCTBHUS C MOJydaTEISIMU
YCIIYT ¥ UX (PyHKIMOHUPOBAHUE:

TenedoHa;

3JIEKTPOHHOW MOYTHI;

AJICKTPOHHBIX CEPBUCOB ((hopma I MOJA4YM AJIEKTPOHHOTO oOparieHus (3KaaoObl,
MIPEAJIOKEHUS ), TOTYYEHUE KOHCYIbTAIIUU TIO OKa3bIBAEMbIM yCIIyTaM H IIp.);
pazzaena "YacTo 3aaBaeMbie BOIIPOCHI";

TEXHUYECKONW BO3MOYKHOCTH BBIPAXKEHUS TOJIydaTeJIeM YCIYr MHEHHUS O KadeCTBE
YCIIOBUIM OKa3aHUS YCIyr opraHuzanuedl (ydpexjaeHueM) (Hajauuue aHKeThl JUIs
OIIpoca I'pa)</1aH WM TUIEPCChUIKU Ha HEe).

1.3. |[ons mosydarenei yCIyr, VYIOBICTBOPCHHBIX OTKPBITOCTHIO, TIIOJHOTOW U
JOCTYMMHOCTBIO HMH(OpPMAaLUU O JAEATEIbHOCTH OpraHu3anuu (y4pexaeHus),
pasMenieHHOW Ha WH()OPMAIMOHHBIX CTEHAAX B IOMEIICHHH OpraHu3aluu
(yapexxaeHus), Ha opHUIMAIbHOM caiiTe opranu3anuu (yapexaeHus) (B % ot oOuiero
Ylclia ONPOILLIEHHBIX MOJIydaTene yciayr).

II. TTokazarenu, xapakTepu3yromre KoOMGOPTHOCTh YCIOBUN IPEIOCTABICHUS YCIYT,
B TOM YHCJI€ BpeMs OXKHUAAHUS IPEIOCTABIECHUS YCIYT

2.1. |ObecrieueHre B opraHu3auy (YIpexkIeHUN) KOMPOPTHBIX YCIOBUN IS
MIPEIOCTABIICHUS YCIYT:

HajMuue KoM(pOPTHOU 30HBI OT/IbIXa (0KUAAHUS), 000pYIOBAaHHON
COOTBETCTBYIOLIEH MeOebIo;

HaJIMYUe ¥ MOHATHOCTh HABUTAIIMHA BHYTPU OpTaHU3AINH (YUPSIKICHUS);

HaJIM4YUe U IOCTYITHOCTh MTUTHEBOU BOJIBL;

HaJIMYUE ¥ JIOCTYITHOCTh CAHUTAPHO-TUTHCHIYECKUX ITOMEIICHU;

CaHUTAPHOE COCTOSHUE TIOMEIICHH OpraHu3aIuii;

TPAHCIOPTHAS JOCTYMHOCTh (BO3MOYKHOCTD JIO€XaTh JI0 OpraHu3aluu (YUpexaeHus)
Ha OOIIIECTBEHHOM TPAHCIIOPTE, HATTMYKE TAPKOBKH);

JOCTYIHOCTh 3aIlMCH Ha MOJIydeHue ycayru (1o tenedoHy, Ha odpuuaibHOM caiite
opranuzanuu (yupexxJaeHus ), mocpeacTBoM EAMHOTro moprana rocy1apcTBEHHBIX U
MYHHIIMITATGHBIX YCIYT, PU JITYHOM MTOCEIICHUH B PETHCTPATYPe HITH Y
CHeIHMaTuCTa OpraHu3anuu (YIpexaeHus) 1 mp.).

2.2. |Bpewmst oxuIaHus IPEIOCTABICHUS YCIYTH (CBOEBPEMEHHOCTh IIPEIOCTABIICHUS
YCIIYTH B COOTBETCTBHUU C 3aMUCHIO HA TIPUEM K CIICITUATICTY OpraHU3aIiu
(YdpexaeHus) A MOMydeHUsl yCIyTH, Tpa KoM MPUXoa COIHAIBHOTO pabOTHHUKA
Ha JIOM H TIp.).

2.3. | [lons momy4areneil yciyr, yIOBI€TBOPEHHBIX KOM(DOPTHOCTHIO YCIOBHIA




MIpeIoCTaBlIeHUs yCayrT (B % OT OOIIEero Yyuciia ONpoIIeHHbIX MoJydaTesel ycyr).

I1I. ITokazarenu, XapakTEpU3YyIOIIUE JOCTYMHOCTh YCIYT ISl MHBAJIMI0B

3.1.

OO6opynoBaHe MOMEIICHUH OpraHu3auy (YUpEKICHUS ) U MPUIICTAIOIICH K
opraHu3aiuu (YUpexaeHuI0) TEPPUTOPUH C YIETOM JIOCTYIMHOCTH ISl HHBAIHJIOB:
o0opyIoBaHNE BXOAHBIX TPYII MaH ycaMu (IO IbeMHBIMU TJIaTHOPMaMHu);
HAJIMYKE BBIICJICHHBIX CTOSHOK ISl aBTOTPAHCIIOPTHBIX CPEACTB MHBAIUIOB;
HaJU4He aIallTUPOBAHHBIX JTU(TOB, MOPYIHEH, pACITUPEHHBIX JBEPHBIX TPOECMOB;
HAJIMYUE CMEHHBIX KPECEI-KOJISCOK;

HaJM4Ke CTeIUAIbHO 000PY/I0BaHHBIX JIJI1 MHBAJUIOB CAHUTAPHO-TUTHECHHYECKUX
MTOMEIIICHUH.

3.2.

ObecnieueHne B opranuzaiuy (yupex1eHUH) yCIOBUHM TOCTYIIHOCTH, ITO3BOJISIOLINX
MHBAJIM/IaM I10JIy4aTh YCIyrd HApaBHE C IPYTUMHU, BKIIIOYast:

DyOIupoBaHKE JJI MHBAJIUIOB 110 CIyXY U 3PEHHUI0 3BYKOBOH U 3pUTEIIHLHOMN
nH(pOpMAIIHH;

nyOnupoBaHUe HAAMUCEH, 3HaKOB U MHON TEKCTOBOU U rpaduyeckoit uHdGopMauu
3HAaKaMH, BBITIOJTHEHHBIMH pelibe(hHO-TOUeHHBIM mpudTOM bpaiiis;

BO3MO’KHOCTb IPEIOCTABICHUS HHBAJIUAAM 10 CIIyXY (CIIyXy U 3pEHHUI0) YCIIyT
cypaomnepeBounka (TudaocypaonepeBOIINKa);

HAJIMYHE ATbTEPHATUBHON BEPCHH OPHUIIMATBHOTO CaiiTa OpraHn3auu (yIpexaeHus)
JUI MTHBAJIUOB 110 3PEHUIO;

IIOMOLIIb, OKa3bIBaeMasi pa0OTHUKAMU OpPTraHu3aluu (YUpEKACHUs ), IPOLIE MU
Heo0xoauMoe o0yueHHne (MHCTPYKTHPOBAHKE) 110 COIPOBOXKIEHUIO HHBAIHJIOB B
MOMEILEHUAX OpraHu3auuu (YUpexaeHns) 1 Ha IpUIeratolie TeppuTopuy;
HaJINYMe BO3MOXHOCTH MPEJOCTABICHUS YCIYTH B IUCTAHLIMOHHOM PEXKUME WM Ha
JIOMY.

3.3.

Jlons nomyyaresei ycayr, yIoBI€TBOPEHHbBIX JOCTYIMHOCTBIO YCIYT ISl HHBAJIHJIOB
(B % oT 0011ero yucia ONpOIIEHHBIX oJyyaTesel yCayT - UHBAJIUIOB).

IV. Ilokazarenu, XxapakTepHU3yIOIIHE T00POKETATEIBHOCTD, BEKJIUBOCTh PAOOTHUKOB
OpraHu3anuu (yUpexaIeHus)

4.1.

Jlons mosyyaresei yciayr, yI0BI€TBOPEHHBIX JOOPOKENaTEIbHOCThIO, BEKIMBOCTHIO
PabOTHHUKOB OpraHU3ANH (YUPEKIACHUS ), 00ECIIEUNBAIOMINX TEPBUYHBIN KOHTAKT U
MHGOPMHUPOBAHHUE MOTydaTeNs YCIyTrd (pabOTHUKH PETUCTPaTyphl, CIPAaBOYHOM,
MIPUEMHOT'0 OTJIEIICHUS U TIpoYKe PaOOTHUKH) MPU HETIOCPEICTBEHHOM OOpaIIeHHH B
opranu3zanuio (B % oT 00ILero yucia ONnpoIIeHHbIX MoJIydaTeaei yciuyr).

4.2.

Jlonst monyyareneit yciayr, yAOBIETBOPEHHBIX T0OPOKETATENEHOCTHIO, BEKIMBOCTHIO
pPaOOTHHUKOB OpraHU3aMH (YIPEKACHHS ), 00CCIIEUNBAIOIINX HEMOCPEICTBEHHOE
OKa3aHue yCIyTH (COnHranbHble paOOTHUKH, paOOTHUKH, OCYIIECTBISIONINE
AKCTIEPTHO-PEAOUTUTAIMOHHYIO THATHOCTUKY, ¥ IPOYHE paOOTHUKU) TIPH
oOparieHuu B opranu3anuio (yupexaeHue) (B % ot o0Iero uncia OnpoIieHHbIX
MOJTyJaTeNIe yCIIyT).

4.3.

Jlost mory4aresei yciayr, yIOBIETBOPEHHBIX JOOPOKENATEIFHOCTHIO, BEKITHBOCTHIO
paboTHUKOB opranu3anuu (yUpeKJIeHus ) IPH UCIIOIb30BAHIH TUCTAHIIMOHHBIX
dhopm B3aumoercTBus (10 TeNePOoHY, MO FIECKTPOHHOM MOYTE, C TOMOIIBIO
ANEKTPOHHBIX CEPBUCOB (ITOIaYM STIEKTPOHHOTO OOparieHus (Kaioosbl,
MIPEIJIOKEHUS ), TOJIydeHHE KOHCY/IbTAIMM 110 OKa3bIBAEMBIM yCiIyram u mp.) (B % ot




00II1ero Yucia OnponIeHHbBIX MOTy4YaTene yeiayr).

V. Iloka3zaTenu, XxapakTepu3yoIlre yI0BIETBOPEHHOCTh YCIOBUSAMU OKa3aHUS YCIYT

5.1. | [ons momy4areneil yciyr, KOTOpble TOTOBBI PEKOMEHI0BaTh OPraHU3alIUIO
(yapexaeHne) poCTBEHHUKAaM U 3HAKOMBIM (MOTJIH OBl €€ peKOMEHI0BATh, €CIIN Obl
ObL1a BO3MOXHOCTh BbIOOpa opranu3anuu (yupexaeHus) (B % ot obiero yucina
OIIPOILIEHHBIX NOJy4yaTeNel yCiayr).

5.2. | lons momy4areneil yciyr, yI0BI€TBOPEHHBIX OPraHU3allMOHHBIMU YCIOBUSIMU
OKa3aHUs yCIyT - rpadukoM paboThl opraHu3anuu (yapexaeHus) (moapa3aeieHus,
OTJIENIbHBIX CIEIUAINCTOB, IPa(QUKOM MPUXOAa COIMATLHOTO paOOTHUKA HA JIOM U
ap.) (B % oT 0011ero 4rciia OnpomeHHBIX MOTyJYaTeNei yeiuyr).

5.3. | Joxns momyyarenei yciuyr, yIOBIETBOPEHHBIX B IIEJIOM YCJIOBHUSMHU OKAa3aHUS yCIYT B
opranuzanuu (yupexxaeHun) (B % ot o0IIero yrcia OnpoIIeHHbIX MoJIydaTenei

yeuyr).

<*¥> I[anee COOTBETCTBCHHO - OpraHu3anus, YUpCiKIACHHUC.

<**> Cratbs 13 DenepanbHoro 3akona ot 28 mekadbps 2013 r. N 442-03 "O6 ocHOBax
couManpHOro  oOcimyxuBaHus  rpaxkgaH B Poccuiickoit ~ ®Denepaumn” (Cobpanue
3akoHoaarenbeTBa Poccuiickoit @enepanuu, 2013, N 52, ct. 7007; 2014, N 30, ct. 4257); cratbs
8 denepanpHOro 3akoHa OT 24 HOsOps 1995 1. N 181-®3 "O couunanbHON 3alMTe WHBAIUIOB B
Poccuiickoit denepanun" (Cobpanue 3akoHonarenbcTBa Poccuiickoit deneparuu, 1995, N 48,
cT. 4563; 1999, N 29, ct. 3693; 2002, N 22, ct. 2026; 2003, N 2, ct. 167; N 43, ct. 4108; 2004,
N 35, ct. 3607; 2008, N 30, ct. 3616; 2011, N 30, ct. 4596; 2012, N 29, ct. 3990; 2013, N 27,
ct. 3460; 2014, N 49, ct. 6928, 2016, N 1, ct. 14; 2017, N 24, ct. 3485); npukaz MunucrepcTsa
Tpyda U coumanbHOM 3ammThl Poccuiickoit ®enepauuu ot 17 Hos6ps 2014 r. N 886n "OO6
yrBepxkaeHnH [lopsiaka pazMerieHus: Ha O(UIIMATIBFHOM caiiTe MOCTaBIIMKA COLMAIbHBIX YCIYT B
MH(}OPMaLlMOHHO-TEIEKOMMYHUKAIIMOHHOM cetn "MHTepHer" M 0oOHOBIEHUS MHQOpManUu 00
TOM TMIOCTaBUIMKE (B TOM 4YHCIE COJEp’KaHUs yKazaHHOM wuHpopmanuu U (QopMmbl ee
npeaocTaBieHus )" (3aperucTpupoBaH MuHHCTEpCTBOM rocTuiiuu Poccuiickoit depepanuu 2
nexabps 2014 r., peructpaunonssiii N 35056); npuka3 MuHHcTepcTBa TpyJa U COLUAIBHOM
3amuTel Poccuiickoit ®enepaumunu ot 28 despans 2018 r. N 122an "OO yrBepxaeHUU
TpeOOBaHUN K coJepXkaHUI0O M (opMe mpenocTaBieHUs] HHPOPMALUK O JeSITEeIbHOCTH
benepanbHbIX YUPEXKIECHUN MEIUKO-COLIMAIBLHON AKCIEPTU3bl, pa3MelaeMoil Ha oUIINaTbHBIX
caiftax (enepanbHBIX YUYpPEKICHUH MEAUKO-COUAIBHOW HKCHEepTH3bl B HH(DOPMAIIMOHHO-
TeleKOMMYHUKaMOHHONW cetn "HuTepHer" (3apeructpupoBaH MUHHCTEPCTBOM IOCTULIMU
Poccuiickoit @enepaunu 18 mas 2018 r., perucrpaunonssiii N 51121).


https://login.consultant.ru/link/?req=doc&base=RZB&n=289907&dst=100152&fld=134
https://login.consultant.ru/link/?req=doc&base=RZB&n=303627&dst=18&fld=134
https://login.consultant.ru/link/?req=doc&base=RZB&n=303627&dst=18&fld=134
https://login.consultant.ru/link/?req=doc&base=RZB&n=296698
https://login.consultant.ru/link/?req=doc&base=RZB&n=298354

	Приложение



